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eee Talks Worthwhile Hings deserve the best in protection Views Group Angle 
Feature Convention “fe Wititdecelae 


It’s not your job to fight the 


J Of New York Agents | § = fire—your work is to fight the Jobs in Depression 


Bowersock and Stott Present Com- ; origin of fires. Every agent 
_ panies’ and Agents’ Views i “e must do his part toward 
on This Problem ma 6s preventing the repetition of 


last year’s all-time record 


Dineen at Life Meeting Comments 
on Public Relations Aspect of 
Coverage Continuance 


SEES UNIONS INTERESTED 


fire losses. 


Start now, by backing the Permanent Insurance Should Be 
Primary Reliance of Group Pol- 
icyholders; Praises Agents 


' Sen. Mahoney Opposes Govt. P 
\ Fixing of Commissions President’s nation-wide cam- 


: x paign for fire prevention. Help ; 
| By EpwIn N. EAGER your clients to understand how they can minimize their dangers One subject which continues to engage 


; P the interest of Insurance Co ission- 
Syracuse, N. Y., May 4—Three thought- from fire. Show them, too, the value of full-coverage insurance. pe gp AoA re oon — conse 


ful, constructive and analytical addresses That subject was discussed at the meet- 


3 
on the problem of commissions in fire THE London & Lancashire ing in Edgewater Beach Hotel. Chic 


icago, 


msurance were presented to a record ‘necommea GROUP last week of the Life Committee of Na- 
pumber of agents and company men at- GROUP THE LONDON & LANCASHIRE INSURANCE COMPANY, LID. © ORIENT INSURANCE COM- tional Association of Insurance Commis- 
tending the sixty-sixth annual conven- = PANY © LAW UNION & ROCK INSURANCE COMPANY, LID. © SAFEGUARD INSURANCE 

, ¢ ee ee fe COMPANY OF NEW YORK  @ ~— STANDARD MARINE INSURANCE COMPANY, LID. se : rage , 
tion of the New York State Association (Fire Deponment) © ~~ LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA is Col. W. Ellery Allyn of Connecticut. 


t ~ . - . 
of Insurance Agents at the Hotel Syra- CSS hh a a TS a In its exploration of Group insurance 


sioners. Chairman of the Life Committee 
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fuse yesterday and today. A. C. Deis- one matter which came up last week 











seroth, Syracuse, retiring president of 4 * had to do with the feature of conversion 


the state association, declared that the to individual policies which may take 
a? registration of close to 600 place on a large scale if the nation 
T 


sons, exclusive of those attending T Ik S 2 runs into a period of unemployment, 
only the banquet, established a new a u ) 3 n ess and which topic has many angles 

high mark for attendance at New York During the session Superintendent 
a tee Stanley N. Murphy, of our J. N. McLean Agency at Jackson, Robert E. Dineen of the New York De- 
a John C. Stott, Norwich, vice president ; : partment made some comments on the 
of the National Association of Insurance 
‘Agents, and Donald C. Bowersock, presi- & hae ; 1m ee e ; ; F Department has been discussing for a 
; Bent Te Bice cca Tid Calour, I have found that many businessmen will talk at length of pats se aoe ee anal 
| presented the agent and company view- 
g ints, respectively, on commissions. It 
. not a debate and no general. dis- example: Two golf partners of mine are in the wholesale business. out of the fact that Group ha 


Miss., writing of selling Business Insurance, says: : 
7 situation. He said that the New Yorl 


their business, but will fold up like the proverbial accordion when nee 
lar aspect which has been giving it con 


one mentions their family and family protection . . . As an dee a > + lite 
J . cern, and that is the situation 


4 H Pe a0e : > salves fol : ° e iM > > r th _ P 
; _ by the agents themselves  tol- They have a partnership valued at approximately $150,000. Prior tremendous growth during the past 
lowec sentation of the formal ad- } +s . . scade, the largest part of the growtl 
: ped en os ee ; to the war, I had solicited them for personal insurance without decade, the largest part of the growth 
Pdresses. State Senator Walter J. Ma- ; . 7 ; 
; : _ SoS success. During the war they did exceedingly well financially, and er ” 
Money, chairman of the New York Joint : ; ’ ; : ous, he said, that it will be extremely 
gislative Committee on Insurance I called upon them early in 1946. When I walked in, only one of Miia tek, nena talons 
Rates and Regulation, offered his own the partners was present. He greeted me cordially but added, ‘Stan, in Group insurance by 
has taken place in the past ten years of 


following the depression. It seems obvi- 


ews on the position of government you are here to sell me life insurance and | am NOT going to buy 
€ commissi icture. , . : ; : 
Seerenetion geetute any. We have a fine business and, if anything happened to me my 
Vi ‘ : a : s 
pene <n personal insurance and my business would give my family ade- 
3owersock advanced the conten- 


the rising economic cycle 
If a Depression Comes 


| eee ie quate income.’ It is apparent, he said, 

that agents in ordinary territory nation becomes confronted by 
no commission problem as_ the “I replied, ‘Bill, I did not come here today to talk about your sale unemployment situation whic! 
Peompanies do not intend to lower the personal insurance. My mission is to discuss your business with it after 1920, then one question 
‘Present general average rate of 20%. . 
(On the other hand the agents, he said, 
might offer a case for higher commis- iar with the hazards of a partnership?’ ” 

ns if facts definitely established that Mr. Dineen said that the chief ¢ 
Mt present levels profits for them should cern of the New York Department is 
al not with the solvency of the life com- 
panies as it has faith in that aspect 
THE PENN MUTUAL LIFE INSURANCE CO. ]} One point, however, which is interest 
ing to the Department is the great 
growth in union membership which has 
JOHN A. STEVENSON resulted in the policyholders, through 
; the unions, becoming well organized. 
tine Dept. If the country should be confronted with 
. wholesale unemployment resulting in 
alty & Surety INDEPENDENCE SQUARE, PHILADELPHIA large numbers of working people find- 


(Continued on Page 15) 





you. You are a partnership, aren’t you? Now, Bill, are you famil- will arise relates to what effect thi 
F have on Group insurance 


(Continued on Page 24) 
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current John Hancock advertisement which indicates how the spirit of American inde- 
pendence is fostered and strengthened by Life Insurance. So that these benefits may be shared by | 
all, the John Hancock offers life insurance in all its forms: life, endowment and term policies, : 
juvenile insurance, retirement income policies, annuity contracts, and all plans of group coverage. . 
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ohn J. King, Hooper-Holmes Chairman, Dies 


An Outstanding Figure in World of Insurance Inspection; 


John J. King; 81, chairman of the 
board of the Hooper-Holmes Bureau, 
Inc, which he saw grow into an un- 
usually large organization with thou- 
sands of clients, died on May 2 at his 
home, 149 Slocum Crescent, Forest Hills, 
Long Island. These clients consist of 


life, casualty, fire and automobile insur- 
ance companies, and others in the busi- 
ness world. In its. Casualty Index the 
40,000,000 records. 

Mr. 


In the past couple 


> ¥ he 
Bureau has 


Cause of death of King was the 


infirmities of old age. 
of years he had been coming to his office 
his last visit 
there 1947. He 


sisted upon coming down as it gave him 


several times a week and 


was in December, in- 
an opportunity to visit with.many insur- 
ance men who made a practice of calling 
upon him when in New York. His great 
made him enjoy those visits 


social flair 


keenly. His acquaintance among insur- 
ance people. was tremendous. 

Had Many Visitors 

\ great the field 
and sometimes called “a 


figure in inspec- 


tion man who 


has the 


Mr. King inspired confidence because he 


real low-down on Americans,’ 


knew how to keep it. Over the years 


dozens of insurance men about to make 
a change in their careers came in to ask 


him for advice about it. 

One of his activitiies in which he had 
a keen interest was the Insurance So- 
ciety of New York of which he was 


president. He sympathized with all the 


young men in insurance who wanted to 
improve themselves and he felt that the 
Irsurance Society was a medium which 
would help them build careers in a 
big way. He hoped to live to see the 
day when the society would have its 
own home so it could accommodate its 
many classes, now being held in various 
parts of the city, its big library and also 
be a social gathering place for those in- 
terested in insurance. Whenever pos- 
sible he discussed the possibility of a 
building and at least he had the satis- 
faction of knowing that such an edifice 
will eventually be erected. 

Born in New Haven 
King was born November 
1867, in New Haven, Conn. He at- 
tended Hillhouse Grammar School and 
Nev Haven Public High School. When- 
ever an opportunity afforded he worked 
after school hours. For two or three 
years he lighted the neighborhood street 


John 15, 


lamps and in the performance of his 
duties his hand was badly burned by 
naphtha accidently ignited. At another 
tine his father had, as a_ sideline, a 
contract for turning the Grand Avenue 
bridge to permit river traffic pass up 


and down the Quinipiak. Horses were 
used for power and it became John’s lot 
to give part of his time after school 
hours to bridge tending. Summers were 
spent on his grandfather’s farm where he 
acquired a love for the Connecticut 
countryside. During the blizzard of 
188 a Boston-bound train became stalled 
a short distance from the home and it 
devolved upon the King family to pro- 
vile food and shelter for thirty passen- 
ers and the train crew. As a matter 
of passing interest the railroad company 
did come across, promptly mailing a 





One of Chief Confidants of the Business 


rado he sought the open spaces, taking 
any kind of work offered so long as it 
kept him outside. He held down a 
number of different jobs which included 
railroading and driving a_ stagecoach 
out of Grand Junction. It was here that 
he became acquainted with an official 
of the Thiel Service Co.; decided insur- 


ance investigating was to be his life’s 
work; and procured a position with its 
Chicago office. That year, in 1891, he 
married, 
Joins Mutual Life 

Mr. King went with the old Mutual 
Reserve Life Insurance Co., and trav- 
eled constantly for them in all parts of 
the country, much of the time in the 
South. When the Mutual Reserve went 
out of business Mr. King joined the Mu- 
tual Life and eventually became chief 


inspector of Mutual Life’s bureau of in- 
spection and revision. He became a 
great friend of the late Dr. P. M. Foshay, 
for many years vice president in charge 


of selection of that company. 
A number of years before. Mr. King 
had met the late Bayard P. Holmes in 


the New York office of the Thiel Service 
Co., and they became friends. In the 
meantime Holmes had formed the 


Hooper-Holmes Bureau with William D. 


JOHN KING Hooper as president. Its purpose was 
+ - 1 

: to provide a clearing house for the in- 
check for all meals served at the rate terchange of claims information on 


behalf of casualty and health and acci- 
dent companies. Holmes, who by that 
time had acquired a comprehensive 
knowledge of the workings of an insur- 
ance company, foresaw the need for an 
insurance reporting service, somewhat 
similar to that available from the com- 
mercial agencies. As early as 1910 he 
approached John King, explained his 
idea and offered him an opportunity to 
come with the Bureau for the purpose 
of developing such a service. Although 
the latter saw much merit to the plan 
proposed he preferred to remain with 


of thirty cents each. 


Moves to Colorado, Joins Thiel 
Service Co. 

After his school days had ended and 
about 18 years of age, John went to 
work at the Barnes Tool Manufacturing 
Co., with every intention of becoming a 
machinist. Two years later he gave it 
up and went to Denver to see if he 
couldn’t shake off recurrent attacks of 
bronchitis. His mother, he related, 
packed enough food to last him from 
New Haven to Denver. While in Colo- 





Gets Portrait of Company President 





Before officers and department managers of the Columbia National Life’s home 
office General Agent Thayer Quinby of Boston was presented with a portrait in 


oils of President Julian D. Anthony. He accepted it on behalf of his agency force 
and it was given in token of the agency's special production efforts during “Apps 
for Anthony Months.” The celebration marked President Anthony's first year as 
president of Columbian National and his 41st birthday. The individual winner in 
the thirty days’ application period was General Agent Leon D. Strobeck of Syracuse, 
N. Y.,. who was present as guest of Mr. Anthony. 


Dr. Foshay where he was happy and 


contented. 


Joins Hooper- Holmes 

later Holmes renewed his of- 
was declined. Then, 
Hooper died. Holmes, now president of 
the Bureau and determined to have 
John associated with him, finally pre- 
vailed but only after Dr. Foshay had 
told John the opportunity offered held 
too bright a future to permit his sense 
f loyalty to interfere with the welfare 
f his family and himself. So, on May 
5, 1912, John King became assistant 
general manager of Hooper-Holmes Bu- 
reau. About a year later he became 
vice president. In 1930 he was made 
president and general manager. Bayard 
Holmes died in 1931. Mr. King became 
president and on January 1, 1947, was 
elected chairman; J. Charles King be- 
coming president. 

During World War I Mr. King was 
called to Washington as Deputy Com- 


\ year 
fer; again it 


missioner of the Bureau of War Risk 
Insurance. He served in that post 
throughout the war. After the hostili- 


ties ceased he returned to Ifis activities 


with the Hooper-Holmes Bureau 
Prominent Clubman 
Throughout his career he was active 
in club work, having served a president 
of the Casualty and Surety ( “lub of New 


York, president of the former Kew Gar- 
dens Panu Club, governor of the 
Drug & Chemical Club and was a mem- 
ber of the Wheatley Hills Golf Club, 
East Williston, L. I., and New York 
Athletic Club. 

One annual social feature he gave for 
years at the time the Life Insurance As- 
sociation of America (formerly Associa- 
tion of Life Insurance Presidents) had 


its annual meeting in New York was a 
dinner at which many of the top execu- 
tives of the life insurance field were 
guests, including many officers of Ameri- 
can Life Convention. The chief hon- 
ored guest was generally the newly- 
elected president of ALC. They were 
gala affairs, long remembered by those 
who attended. 

Mr. King is survived by his widow, 
Helen J. King; a daughter, G. Earle 
Wight; four sons—Harold, Frederick 
J. Charles and Edward; eight grand- 
children, two great-grandchildren and 
sister, Mrs. Anna Doody. Funeral was 
in Forest Hills on Wednesday. 

Tributes to Mr. King 
requests from The 
for comments re- 

personality and 


his 


In response to 
Eastern Underwriter 
garding Mr. King’s 
what he meant to the business the fol- 
lowing are which were received 

A. F. Lafrentz, president of Insurance 
Society of New York and president of 
American Surety Co.: 

The Insurance Society of New York 
has lost a valued friend and enthusiastic 
supporter in the passing of John J. King 
The advancement of the use of the in- 
surance industry was uppermost in Mr 
King’s thoughts. He identified himself 
importantly with the educational work of 
the society of which he was a former 
president and for many years a director 


some 


He will be sorely missed by his many 
friends in the society and in the insur- 
ance fraternity. 

Alexander E. Patterson, president, 
Mutual Life of New York: John King’s 
passing will be a great loss to the life 
insurance business. Many in the Mu- 


tual Life knew him well because he was 


(Continued on Page 44) 
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Three Promoted by 
Connecticut Mutual 


MISS THOMPSON MADE COUNSEL 


Warren M. Humes, Associate Counsel, 
and Richard E. Nicholson, Assistant 
Medical Director of Company 
President Peter M. Fraser, Connecti- 
Mutual, announces the promotions 


cut 
of Lélia E. Thompson as counsel; War- 


M. Humes 


ren as associate counsel, and 





WARREN M. HUMES 


Richard E. Nicholson as assistant medi- 
cal director. 

Their Careers 

Miss 

women who 

ing head of 


Thompson, one of the few 
have the distinction of be- 
a life insurance department, 


has been with the company since 1924. 
She is a graduate of Smith College and 
the Yale School of Law and is a member 
of Phi Beta Kappa. In 1924 she was 
admitted to the Massachusetts Bar and 
in 1925 to the Connecticut Bar. She is 
a member of American Bar Association, 
Connecticut Bar Association, Associa 
e es! 





DR. RICHARD E, NICHOLSON 


tion of Life Insurance Counsel and the 
National Association of Women Law- 
yers. Also, she is secretary of Connecti- 
cut Highway Safety Commission and a 
member of West Hartford Board of 
Education. Miss Thompson is a_ past 
president of the Soroptimist Club of 


Hartford and a past president of the 

Family Service Society of Hartford. 
Mr. Humes joined Connecticut Mu- 

tual in 1932 and is an attorney on its 


legal staff. He is a graduate of Clark 





LELIA E. THOMPSON 
University where he was president of 
the senior class, and of Yale Law 
School. He became a member of the 
Connecticut Bar in 1933. Mr. Humes, 
a veteran of World War |, is a past 
chairman of the legal committee of In- 
ternational Claim Association and is a 


member of Association of Life Insurance 
Counsel. 

Dr. Nicholson, a graduate of Tulane 
University Medical School, went with 
the company in 1947, During the war 
he served in the Army Air Corps and 
upon discharge took a_ post-graduate 
course at Cornell University Medical 
School in New York City, having spe- 
cialized in internal medicine. On com- 
pletion of this work he became a mem- 
ber of the Medical and Surgical Clinic 
in Dallas, Texas, where he remained 
until his association with Connecticut 


Mutual. 


MILLION DOLLAR QUALIFIER 

Earle Y. Duncanson, assistant man- 
ager of the John Street, New York City 
office, Connecticut General Life, has re- 
ceived official notification of his qualifi- 
cation for the 1948 Million Dollar Round 
Table. Mr. Duncanson also qualified for 
the 1947 Round Table. He has been asso- 
ciated with the Connecticut General in 
New York since 1925. 


Atlantic Coast Life has appointed 
John S. Davis manager at Georgetown, 
S.C., succeeding the late W. J. Miller. 


Prudential Payments 
More Than $91, Billion 


PRES#éDENT SHANKS’ REPORTS 





Payments, Since Company Started Busi- 
ness in 1875, Exceed Present 
Assets by More Than 30% 





More than $9,500,000,000 has been paid 
to policyholders or beneficiaries by The 
Prudential since it started business in 
1875, Carrol M. Shanks, president, an- 
nounced in a report to the company’s 
policyholders this week. Payments over 
the seventy-two year period exceeded by 
more than 30% the present assets of the 
company, which at the end of 1947 
amounted to $7,321,000,000. 

Bulking largely in the $9,500,000,000 
disbursement is nearly $5,000,000,000 paid 
in policy claims—deaths, matured en- 
dowments, disabilities and annuities—and 
those arising from Group accident and 
health coverages. Typical of the latter 
class are accident and_ sickness, acci- 
dental death and dismemberment, and 
hospital and surgical expense, provided 
in connection with Group life insurance. 

Monies disbursed as dividends and as 
returns for policies surrendered for cash 
make up the more than $4,500,000,000 bal- 
ance. 

The Prudential’s claim payments at 
the end of the first full year of opera- 
tion amounted to only $1,957. In 1947, 
the total exceeded $300,000,000. Almost 
11,000,000 death claims were paid during 
the seventy-two year period. 

The report showed that at the end of 
1947, there was approximately $28,000,- 
000,000 of Prudential insurance in force. 
The insurance was owned by more than 
24,000,000 persons. 


Life Policyholder Funds Up 
9 Billion Since War’s End 


Through the accumulation of funds by 
life insurance policyholders and invest- 
ment of these funds by the life com- 
panies, about nine billion dollars has 
been made available for the financing 
needs of United States business, indus- 
try property owners and the Govern- 
ment since the end of the war, the In- 
stitute of Life Insurance reports. This 
is the emount hy which life insurance as- 
have increased since V-J Day. 
Practically all of these additional funds 
have been invested, two-thirds in the 
securities of business and industry, one- 
fourth in mortgages and real estate and 
the balance in other fields. 


sets 





it becomes paid-up. 


744 Broad Street’ - - 


“The Buy of the Month” 


PHIL BELBER SAYS: 


“Our new Juvenile policy—the PROGRESSIVE 
SECURITY—has sure-fire sales appeal for fathers. 
Tell °em they can buy it for their children starting 
from age | day, and obtain units of $1,000 protection 
up to age 21. Thereafter the policy automatically in- 
creases to $5,000 with level premium to age 65 when 


“Be smart and write or phone for further details.” 


PHILIP C. BELBER, General Agent 


CONTINENTAL ASSURANCE COMPANY 


of Chicago 


MArket 2-6352 


Newark SIN g, 

















Assuring More Than 


ONE BILLION 
DOLLARS 


OF 
FINANCIAL 
SECURITY 


Serving Policyholders 
from Coast to Coast 


BANKERS Life COMPANY 


OES MOINES 


Established 1879 











Lawrence Gilman Now an 
Assoc. Counsel of Hancock 





Boris-Boston 


LAWRENCE B. GILMAN 


Lawrence B. Gilman has been ap- 
pointed associate counsel, John Hancock 
Mutual Life. Mr. Gilman is a graduate 
of Harvard College and took lis LLB. 
at the University of Newark in 1936. 
He engaged in the general practice ol 
law in the state of New Jersey before 
the war. Mr. Gilman thirty-two 
months on overseas duty in the Pacific 
as a captain in the Army Air Force. 
In 1946 he entered the law department 


of John Hancock. 


spent 
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TREE THE CRY OO EO ee eS eee eee 
how a life insurance agent serves his community by selling fife insurance. ge 








JOE ISN’T A PROFESSIONAL “glad-hander,” but he can’t 
take a five minute walk in the business section of 
his town without being buttonholed by at least three 
or four people. 

You see, Joe is an average fellow doing an above- 
average job—for other people. Lending a hand 
to people with problems is his business, so natu- 
rally they’re bound to grasp that hand later...in 
friendship. Joe White is an Equitable Society 
representative. 

Friends say Joe White “lives life insurance.” Joe 
pleads guilty. He knows that “living life insurance” 





uisten To “THIS IS YOUR FBI” 


.. official crime-prevention broadcasts from 
the files of the Federal Bureau of Investiga- 
tion...another public-service contribution 
sponsored in his community by The Equit- 
able Society Representative. 


EVERY FRIDAY NIGHT + ABC Network 



































Why the Whole Town’s Talking —to Joe White! 


means keeping homes together — educating the “citi- 
zens of tomorrow’ —helping business men solve 
basic problems — benefitting his community in doz- 
ens of different ways. 

Yes, Joe White’s work as an Equitable Society 
representative is more than just a “job” —it’s a good 
way of life. He’s a contented man because he knows 
that he is doing his bit to make the world a better 
place to live in. He takes a deep satisfaction in his 
work...in the respect that is his as a member of a 
highly regarded profession and as a representative 
of an institution like The Equitable Society. 


THE EQUITABLE 
LIFE ASSURANCE 


SOCIETY 
OF THE UNITED STATES 


THOMAS I. PARKINSON, President+393 Seventh Avenue, New York I, N.Y. 























Page 6 





TDA RS (a 9 ATO a 





REPRO 








May 7, 1948 








Life Ass’n Meeting 
In New York, May 12 


TWO SPEAKERS ARE ANNOUNCED 


Dr. G. Rowland Collins, Dean of Grad- 
uate School of N. Y. U., and Arthur 

C. Nielsen, Market Research Expert 

Life Insurance Association of America 
will hold its spring meeting at Waldorf- 
Astoria, New York, next Wednesday, 
May 12, when the principal speakers will 
be Dr. G. Rowland Collins, dean of Grad- 
uate School of New York University, 
and Arthur C. Nielsen, head of A. C. 
Nielsen, Chicago, market research or- 
ganization. 
~ Life insurance executives from all 
parts of the United States and Canada 
are expected to be present to hear these 
speakers and take part in discussions 
pertaining to their business. As an in- 
novation, a feature of the meeting will 
be a question period when the discus- 
sions will be thrown open to any ques- 
tions from the floor which may be asked 
by any member company executive. 
Leroy A. Lincoln, president of Metro- 
politan Life and president of the associa- 
tion, will act as chairman of the meet- 
ing. The session will get under way the 
afternoon of May 11, with a meeting of 
the association’s board of directors. Ex- 
ecutives of all member companies have 
been invited to attend and present any 
questions which should be brought to the 
attention of the board. 

The general session of the association 
will be called to order by Mr. Lincoln 
at 10 a.m. on May 12. The first item on 
the agenda will be reports of various 
committees. The question period will 
follow. Dr. Collins will then address the 
gathering on one of the most important 
issues of the day, “Employe Education, a 
Major Responsibility of Management.” 
A luncheon will be given by the associa- 
tion following the morning program. 

The afternoon session will be opened 
with the address by Mr. Nielsen. His 
subject will be “Marketing Research and 
Iis Promise for the Business of Life In- 
surance.” Mr. Nielsen has headed the 
organization which bears his name since 
1923. One of the leading market research 
organizations in the United States, with 
cttiices in New York, London and Can- 
ada, it has received awards for its out- 
standing contributions to advertising re- 
search, both nationally and in its home 
city of Chicago. 

Dr. Collins, who heads the vast school 
of commerce of New York University, 
is one of thg leading educators of the 
United States. He been associated 
with the university since 1920, and his 
teaching career has brought him from 
the post of an instructor in English to 
his present chair of learning; one of 
the most eminent in the nation. In addi- 
tion to his academic pursuits, he is serv- 
ing as consulting economist for the Dade 
\ircraft Corp., as a director of the Na- 
tional Safety Bank and Trust Co. of 
New York and the Mortgage Bankers 
Association of America. He is also a 
member of the Educational Policy Com- 
mittee of the American Bankers Insti 
tute and a trustee of Macalester College. 
Program; Committee 

The committee in charge of arranging 
the program ior the association’s spring 
meeting is: E. A. Roberts, president, Fi- 


has 


Massachusetts Mutual Elects 
Two New Company Directors 





ROBBINS 


CHARLES F. 
Robbins, president of A. 
& Bros., Inc., and Chester 
Massa- 


Charles F. 
G. Spaiding 
O. Fischer, vice president of 
chusetts Mutual Life, have been elected 
directors of the insurance company. Mr. 
Robbins fills the board vacancy created 
by retirement of Joseph C. Behan, 
former vice president. Since 1915 he has 
been connected with the Spalding or- 
ganization, internationally known sport- 
ing goods firm, starting as credit man- 
ager and becoming president in 1933. He 
was educated at St. Paul’s School, Con- 
cord, N. H., and is a Yale graduate with 
BA: the stock 
brokerage city, later 


entered 
this 


degree. He 
business in 


CHESTER O. FISCHER 


becoming engaged in phosphate mining 
in Florida and in a small manufacturing 
company in New York. He then went 
with Spalding. He is a director of Na- 
tional Blank Book Co., Holyoke and be- 
longs to numerous clubs. 

Mr. prominent in 
world of life insurance production, and 
former president of National Association 
of Life Underwriters, succeeds the late 
the 
3efore becom- 


Fischer, long the 


Cummings C. Chesney on Massa- 


chusetts Mutual’s board. 
ing vice president of Massachusetts 
Mutual in 1936 he was for twelve years 
general agent in Peoria and for ten 
years general agent in St. Louis. 


JAMES F. MacGRATH, Jr. 
General Agent 


THE UNITED STATES LIFE 
INSURANCE COMPANY 
In The City of New York 





NO CHANGE 
IN PREMIUMS 


on our regular policies. 





Values are higher in 
most cases and are avail- 
able as early as the first 
year at some ages. 





Rates on 5-10-15-20 
Year Term and Family In- 
come Riders are generally 
lower. 








New Spencer Book About 
Business Security Topic 


A new sixteen-page pamphlet, called 
“Business Security,” has been published 
by Charles D. Spencer & Associates, 
Inc., Chicago. It covers the application 
of business life insurance for sole pro- 
prietors, partnerships and close coop- 
erations. Articles cover the valuation of 
business under stock purchase and stock 
retirement provisions in case of death 
of principal owners, special retirement 
funds for key executives and various 
factors regarding the continuation of a 
business in case of death of owners and 
key employes. 





delity Mutual, chairman; Julian D. An- 
thony, president, Columbian National; 
\ubrey H. Harwood, vice president and 
counsel, Pacific Mutual; Adolph A. Ryd- 
gren, president Continental American; 
Frank S. Samford, president, Liberty 
National; Sylvester C. Smith, Jr., gen- 
eral counsel, Prudential. 


Northern Life Managers 


Northern Life, Seattle, has announced 
the appointments of W. R. Rundell as 
manager for Los Angeles and J. C. 
Lewis as the new manager of the San 
Francisco agency. Mr. Rundell takes 
over his duties in the Los Angeles office 
as of July 1 and the appointment of 
Mr. Lewis became effective as of April 
1. 

Mr. Rundell of the San Diego agency 
joined Northern Life in 1941, and Mr. 
Lewis, a member of the Sacramento 
agency, joined the company in 1944, 


A meeting of the subcommittee of the 
committee on valuation of securities of 
the National Association of Insurance 
Commissioners will be held in New York 
City, May 19-20, at the offices of the 
New York Insurance Department. Rep- 
resentatives of the insurance industry 
will be heard May 19 at 10:30 a.m. 
This meeting originally was scheduled 
for May 5-6. 





84 WILLIAM STREET 
New York 7, N. Y. 


Telephone: HA 2-7865 





RICHARD M. HURD VICE-PRES. 
Mortgage Officer of Teachers I. & A.; 
James S. Alexander and Cloyd 
Laporte Elected Trustees 


Richard M, Hurd, mortgage officer of 
Teachers Insurance and Annuity Asso- 


ciation, has been elected vice president. 


James S. Alexander, vice president, 
Guaranty Trust Co., New York, and 
Cloyd Laporte of the Root, Ballantine, 


Harlan, Bushby & Palmer law firm, have 
been elected to board of trustees. 

Mr. Hurd, who joined TIAA staff as 
mortgage officer, was from 1935 to 1939 
vice president of Mortgage Bond Cor- 
poration of York, prior to that having 
been assistant vice president of Lawyers 
Mortgage Co. In World War II he was 
an officer in the Navy. While in the 
Pacific as a gunnery officer on a naval 
carrier his unit received the Presidential 
citation. A graduate of Yale he re- 
ceived a Ph.B, degree in 1928. 


W. E. Stewart has been appointed 
head of the new policyholders’ service 
department of the National Reserve Life 
at Topeka. 
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PROFESSIONAL TRAINING 












3.3; 


for a PROFESSIONAL CAREER 


At Mutual Life we appreciate that certain 
native abilities are essential for success in a life 
insurance selling career. We look for those 
particular abilities—through aptitude testing 
and specially conducted interviews—whenever 
a prospective Field Underwriter is being con- 
sidered for appointment. 


But a Mutual Life Field Underwriter is 
expected to do much more than sell life insur- 
ance policies. He must develop a thorough 
knowledge of life insurance; he must learn to 
apply life insurance to satisfy human needs; he 
must learn to coordinate life insurance with 
other types of assets, to provide his policy- 
holders with maximum value and protection. 


Those are the objectives of our 3-year on-the- 
job training program. 


The training schedule is a demanding one, 
which includes: 3 years of carefully supervised 
study and field work, 6 periodic regional sem- 
inars conducted by representatives of the 
Home Office Training Division, and 11 written 
examinations. 


The completion of the program gives each 
new Mutual Life Field Underwriter a thorough 
grounding in life insurance fundamentals, tax 
and business insurance, and the principles of 
his Company’s operations. We believe it quali- 
fies him to perform a public service that is 
professional in concept and practice. 


Our 2nd Century of Seruice 


THE MUTUAL LIFE 


INSURANCE COMPANY of NEW YORK 


34 Nassau Street, New York 5, N.Y. Puaured, BI Pecome Alexander E. Patterson, President 
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Seek Rehearing on 
Abandoned Property 


BEFORE U. S. SUPREME COURT 


Connecticut and Vermont Claim Right 
to Share in Escheated Funds of 
Home Companies 
The states of Connecticut and Ver- 
mont have filed petitions for leave to 
intervene and participate in any further 
proceedings before U. S. Supreme Court 
in the New York Abandoned Property 
Case. The case had its beginnings when 
New York State claimed the right to 


escheat the proceeds of abandoned life 








Washington—The U.S. Supreme Court 
has denied the petition for rehearing the 
New York Abandoned Property case. 








insurance policies issued in that state. 
In a suit instituted by a number of for- 
New York State 
favor of the state. The 
companies thereupon took the case to 
the U. S. Supreme Court, which upheld 
New 


The present action is a petition for 


eign companies, the 


courts ruled in 


the York Court of Appeals deci- 
sion, 
a rehearing by the Supreme Court. 

In petitioning to participate in pro- 
ceedings, the state of Connecticut ar- 
gued: “The order of the Supreme Court 
of the United 
majority opinion, was that ‘the judgment 
of the Court of Appeals of New York 


States, embodied in the 


is affirmed except as to issues specifi- 
cally reserved.’ Admittedly one of the 
issues specifically reserved was the 


‘problem of what another state than New 
York may do.’ However, the practical 
effect of this order is to force appel- 


lants to pay over to New York certain 
funds.” 

Appellants are: Connecticut Mutual 
Life, Massachusetts Mutual Life, Na- 


tional Life, Penn Mutual Life and Phoe- 
nix Mutual Life (original plaintiffs) ; and 
Aetna Life, Prudential Life, Union Mu- 
tual Life (plaintiffs added by stipulation.) 

The companies in asking for a rehear- 
ing requested that the attorneys general 
of the states in which appellants are 
incorporated be invited or permitted to 


participate in rehearing and reargu- 
ment. 

The state of New York, through its 
comptroller, Frank ( Moore, argued 
against the petition for a rehearing. 


New York City Ass'n Plans 
Novel Meeting on May 27 


The next meeting of the Life Under- 
writers Association of the City of New 
York will be held May 27 at the Hotel 
Pennsylvania. This meeting, which will 
be open to anyone in the life insurance 
has been designated Field Un- 
derwriters Town Meeting. Field repre- 
sentatives have invited to send in 
questions to the association’s office to 
a panel composed of 


business, 
been 


be answered by 


leading authorities representing many 
phases of the business. These questions 
will be answered at the meeting as will 
any questions asked from the floor. 


Questions may be directed to any mem- 
ber of the panel or may be left to the 
judgment of the moderator, Laurence J. 
Ackerman, dean, School of Business Ad- 
ministration, University of Connecticut, 
who will assign it to whoever he thinks 
best qualified to answer. There will not 
be any speeches and the meeting will 
start at 1:30 

Panel members include: 

Simon D. Weissman, CLU, of Boston, 
field underwriter, trustee of NALU and 
chairman of its committee on field prac- 


Elect James Ralph Wood 
President Southwestern 


Ralph Wood, president 
and general counsel, Southwestern Life, 
Dallas, Tex., 
that company on Wednesday, succeeding 
O’Donnell. Mr. 
has been a dis- 
Dallas 
repre- 


James vice 


was elected president of 


the late 
Wood 
tinguished member of the 
firm 


judge C.F. 
for some years 
bar. 
with a law which 
sented the 1927 
June, 1945, he became general counsel, 


He was 
company since and in 
vice president and a director of South- 


western. 





tices; H. Cochran Fisher, CLU, of 
Washington, D. C., field underwriter, 
trustee of NALU and chairman of its 


committee on compensation; David B. 
Fluegelman, CLU, field underwriter, 
president New York State Association 
of Life Underwriters and trustee of the 
National Association; George P. Cole- 
man, field underwriter, chairman of the 
New York City cooperating committee 
on part time agents; Leon Gilbert 
Simon, field underwriter, past president 
Life Underwriters’ Association of the 
City of New York; Clancy D. Connell, 
past president, National Association of 
Life Underwriters; James E. Ruther- 
ford, executive vice president, National 
Association of Life Underwriters; Eu- 
gene M. Thore, general counsel, Life 
Insurance Association of America; Hol- 
gar J. Johnson, president, Institute of 
Lif€ Insurance; Charles J. Zimmerman, 
CLU, assistant managing director, Life 
Insurance Agency Management Asso- 
ciation; James Elton Bragg, CLU, edu- 
cational vice president, Life Underwrit- 
ers’ Association of the City of New 
York; Denis B. Maduro, counsel, Life 
Underwriters’ Association of the City of 


New York. 





New York.’ 


before replying. 


17 EAST 42ND STREET 





A READY MADE CLIENTELE 


The demise of a big producer leaves this agency with the 
necessity of finding someone to take over the servicing and selling 
of his select group of policyholders. This clientele, as the result 
of the utmost in service, has been productive of 1/4 to $1,000,000 
of quality life insurance each year. 

Obviously a thorough knowledge of life insurance is essential. 
Office and agency arrangements are unsurpassed in midtown 


Please discuss this matter with your general agent or manager 


WILLIAM H. BENDER, JR., General Agent 


National Life Insurance Co. 
of Montpelier, Vt. 


NEW YORK 17, N. Y. 








Spaulder, Warshall and Schnur Agency 
Made Guardian Life General Agents 


Guardian Life of New York has ap- 
pointed Spaulder, Warshall and Schnur 
Agency at 25 Cliff Street, New York, 
to succeed Leyendecker-Schnur Agency 
at the of the 
new partnership was necessitated by the 
death last month of Clarence N. Leyen- 
Mr. Schnur of 
the agency which has led the Guardian 
in production for many years. 

Members of the new partnership are 


same address. Formation 


decker, co-founder with 








Ours is not the largest 

of American life insur- 

ance companies. It is not 

the oldest, either. But, some- ~ 
how, even without those firsts, 

we think it has much to offer. 
Our men in the field—they’re a 
happy, prosperous gang — have 
summed it up in the words: “Small 
enough to be big!” 

Factually, we’re ninth oldest among 
American life companies. But we 
reach our 100th year driven by a 
young, progressive spirit that belies 
our age. This year, as last, our 
business forges forward ... and 
most important, our biggest gains 
are still in friendly service! 


o- LIFE © SICKNESS e 


small enough to be 
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LIFE INSURANCE COMPANY PORTLAND, MAINE 
A CENTURY OF SERVICE AND PROGRESS 





ACCIDENT «© GROUP... 


Robert L. Spaulder, H. Arthur Warshall 
and Jerome A. Schnur. Ned Urwin will 
be assistant manager. All of these men 
have been associated with the Guardian 
and its top-producing agency for many 
years. Mr. Spaulder, a life insurance 
man for many years, has been with the 
company since 1934. Mr. Warshall came 
with the Guardian in 1937 as brokerage 
supervisor after more than ten years life 
insurance experience. Mr. Schnur, a 
thirty-year veteran of the business, has 
been with Guardian since 1934; Mr. 
Urwin, since 1936. 


Burke Asst. Vice President 


James S. Burke, for the past twenty- 





seven years connected with Metropoli- 


tan Life’s department, has 
been appointed an assistant vice presi- 
dent. He 


administrative personnel since 1944. Mr. 


Ordinary 


has been a member of the 
3urke is a graduate of Fordham Uni- 
versity School of Law and is a member 
of the New York Bar. 


W. A. Fraser Agency Volume 
Leader of Bankers Life 


Members of the W. A. 
coln, Neb. of Bankers 
Des Moines, top producers among all the 





Fraser Lin- 


agency Life of 


forty-eight agencies of the company last 
year, met recently to celebrate their 
1947 victory in volume of production 
and also in the group II agency gains 
contest, Representing the home oflice at 
the two-day meeting at Lincoln were 
President E. M. McConney, Agency Vice 
President W. F. Winterble, and Superin- 
tendent of Agencies Marvin E. Lewis. 
Special guests at the celebration were 
Agency Manager and Mrs. W. K. Nie- 
mann of the Des Moines agency, lead- 
ing company agency for the previous 
eleven years. 

The all-day program was followed by 
a victory dinner in the evening at which 
mementos of the occasion were pre- 
sented by the Lincoln agency to all its 
members. Featured speakers included 
President McConney, Mr. Winterble 
and Mr. Neimann. : 

The second day’s program was fol- 
lowed by attendance of all the Lincoln 
agency salesmen and guests at the lunch- 
eon meeting of the Lincoln Association 
of Life Underwriters at which Manager 
Niemann was guest speaker. 
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6¢ l 9 47 was one of the best years in the 
history of the Metropolitan Life 
Insurance Company. 


“The Company’s financial position was 
excellent. More Metropolitan policyholders 
than ever before enjoyed the blessings of 
life insurance. Through investments, the 
Company played a bigger role than in any 
preceding year in helping to keep the wheels 
of industry turning . . . to provide jobs and 






activities in a motion picture entitled “Pages 
From An Open Book.” Here are some 
other important facts about 1947 presented 
by Mr. Lincoln: 


—Payments to policyholders and _ benefi- 
ciaries totalled $671,000,000—topping all 
records. 


—More than 2,300,000 people bought 
Metropolitan policies during the year. The 
total of Metropolitan policyholders reached 


An Outstanding Year 
in Metropolitan’s History 


Mr. Lincoln also reported that last year 
a committee representing all State Insurance 
Departments completed, as required by law, 
a periodic examination of Metropolitan. In 
their conclusions, the examiners reported: 


“The examination of the Metropolitan 
Life Insurance Company indicates 


that it isinasound financialcondition.” 


“Policy claims are paid promptly, and 























— --- and to maintain high standards §=—_5 se4.909 fair and equitable treatment has been 
oar : accorded the policyholders.” 
tS —At the year-end, policyholders owned a 
“However, the year was not without its total of $37,250,000,000 of Metropolitan ie maaan eee 
: . P etropolitan s nnué 
problems. Insurance costs were higher be- —_protection—the greatest amount in the Com- eee . 
all cause of lower interest rates, and because _pany’s history. which is entitled “Pages From An Open 
al . . ~ « , 2 e *“.* . 
ei of the prevalent increase in the cost of goods Book,” contains much additional informa- 
oe and services.” Metropolitan will pay in 1948 somewhat tion about the Company’s operations. If 
ae more in dividends to policyholders than in you would like to have this booklet, fill in 
ice President Leroy A. Lincoln reported these 1947, although there will be downward ad- = and mail the coupon below. A copy will 
the facts in his account of the Company’s 1947 —_—justments for certain classes of business. be sent to you without charge. 
me / 
ige 
life 
a 
1as 
Ir, 
OBLIGATIONS AND ASSETS 
DECEMBER 31, 1947 
t (In accordance with the Annual Statement filed with the New York State Insurance Department) 
ty- OBLIGATIONS TO POLICYHOLDERS, BENEFICIARIES, AND OTHERS ASSETS WHICH ASSURE FULFILLMENT OF OBLIGATIONS 
yli- Policy Reserves Required by Law . $7,333,537,964.00 National Government Securities - $3,876,921,624.32 
las This amount, together with future premiums and reserve U. S. Government . ‘ . $3, 632, 510, 803. 00 
i: interest, is required to assure payment of all future policy Canadian Government 244,410,821.32 
3 benefits. Other Bonds . “ey 6 leo Vs aS 
he Reserved for Future Payment Under Provincial and Municipal. - $ 74,399,932.15 
[ Supplementary Contracts 373,634,251.42 Railroad $10,214,387.99 
Ks Policy proceeds from death claims matured endowments, Public Utility 975,681,105.50 
n= and other payments which beneficiaries and policyholders Industrial and Miscellaneous . 1,150,294,533.15 
er have left with the Company to be paid out to them in NS 936 ate ew eho Weare 105,388,903.00 
future years. All but $1,565,382.00 are Preferred or Guaranteed. 
Policyholders’ Dividends Left on Deposit 64,747,219.00 First Mortgage Loans on Real Estate. . - «+  964,666,721.19 
Farms - % - «S$ 86,117,937.09 
Reserved for Dividends to Policyholders ._ . 141,215,117.00 
1e Set aside for payment in 1948 to those policyholders eligible ~ Other Property . ~~ e 878,548, 784.10 
to receive them. Loanson Policies . . . - «+  343,301,733.81 
Made to policyholders on the security of their policies. 
fe Policy Claims Currently Outstanding 34,085,580.50 
Claims in process of settlement, and estimated claims “that is Estate (After decrease by seiaiienmiiane eee 208.752,510.79 
n- have occurred but have not yet been reported to the theaggregate) » . - « os 6 
p Compan Housing projects and other real estate 
ot sae acquired for investment - $ 139,090,580.35 
, Other Policy Obligations 33,550,654.32 | Properties for Company use . 35,015,955.07 
he Including premiums received in advance, etc. : Acquired in satisfaction of mortgage in- 
ist Taxes Accrued . . 17,704,521.00 debtedness (of which $19,098,579.96 
iT Including estimated amount of tax xes payable i in 1948 on 1 the is under contract of sale) 59,645,975.37 
business of 1947. Cash and Bank Deposits . . : 156,258,124.20 
ale Contingency Reserve for Mortgage Loans .  21,000,000.00 Premiums, Deferred and in Course of Collection 124,836,913.79 
ne All Other Obligations =. .-. . . «© « © + 29,389,937.42 Accrued Interest, Rents, etc. . . 57,706,111.28 
at TOTAL OBLIGATIONS . . . . « «6 «© « « $8,048,865,244.66 TOTAL ASSETS TO MEET OBLIGATIONS - $8,548,422,601.17 
re 
zs Thus, Assets exceed Obligations by $499,557,356.51 This fund, representing about 6 per cent of the 
n- : ; ae , - : 
This safety fund is made up of: ee obligations, serves as a cushion against possible un- 
is. 8 . ; 
6 Special Surplus Funds . . . . $ 72,281,000.00 favorable experience and gives extra assurance that 
ee Unassigned Funds (Surplus). $427,276,356.51 all policy benefits will be paid in full as they fall due. 
d- 
us NOTE—Assets carried at $412,328,264.37 in the above statement are deposited with various 
public officials under requirements of law or regulatory authority. In the Annual Statement =p — me ee ee ee eee ee ee ee ee ee 
vy filed with the Massachusetts Insurance Department, Policy Reserves Required by Law are 
ch $7,333,661,993.00, and All Other Obligations are $29,265,908.42. | METROPOLITAN LIFE INSURANCE CO. I 
e- | 1 Madison Avenue, New York 10, N. Y. ] 
ts |. Gentlemen: | 
ed | Please send me a copy of your Annual Report to | 
le Metro polita n Life Policyholders entitled, ‘Pages From An Open Book.” 
: Insurance Compan saad : 
ur ¢ 
h- P y | STREET | 
yn (A MUTUAL COMPANY) 
er ' 1 cy STATE | 
1 MApIson AveNuE, New York 10, N. Y. L 5 
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The election of Leroy A. Lincotn, pres- 
ident of Metrolopitan Life and its chief 
executive officer, as a director of the 
Chase National Bank of New York City, 
is an announcement of more than rou- 
tine interest because it is the only board 
of a commercial nature outside of the 
insurance business on which he is serv- 
ing. He has steadfastly refused to as- 
sume such posts in banks or business 
corporations since he became president 
of the Metropolitan Life in March, 1936. 
Exceptions of board or executive com- 
mittee memberships outside of the insur- 
ance business have been those of a pub- 
lic or semi-public nature, such as Cham- 
ber of Commerce of the State of New 
York of which he served as president; 
or of those having to do with outside 
non-business activities, such as the Na- 
tional Geographical Society. 

Outside of the Metropolitan Life Mr. 
Lincoln is on the board of the Institute 
of Life Insurance and recently retired 
as its chairman. He is president of the 
Life Insurance Association of America 
and is vice chairman of the Life Insur- 
ance Research Medical Fund. He is a 
member of local, state and national bar 
associations. 

The exception of serving on a bank 
or business board—the case of Chase 
National Bank—followed the resignation 
from the bank’s board of Frederick H. 
Ecker, chairman of Metropolitan Life. 
Mr. Ecker joined that board thirty-one 
years ago. He will maintain his close 
affiliation with the Chase National Bank 
by serving as a member of its real es- 
tate committee and as a member of the 
advisory committee of the bank’s Met- 
ropolitan branch. In accepting Mr. 
Ecker’s board membership resignation 
the bank’s board passed a resolution of 
appreciation for his unique and out- 


standing service to the bank. 





f 
I 


The number of policyholders of Met- 
ropolitan Life at end of 1947 was 2,340,- 
000, or one out of every five Canadians 
holding sucl i They held more 


1a policy. 


MARITAL DEDUCTION 





Status of Proceeds Payable in Install- 
ments Now Being Studied 
at Capital 

In reference to the status of life insur- 
ance proceeds payable in installments, 
in connection wi “marital deduc- 
j Tax provisions 
of the 1948 Federal Revenue Act Deputy 
Commissioner D. S. Bliss of the Bureau 
of Internal 
to a 








venue replies as follows 
; relative to an inquiry 
€ t , York attorney: 
‘Marital permitted under 
Section 812 (e) (1) (G) Code where in- 
licy on decedent's life is pay 
ixed annual 
certain 
absolute 
to withdraw 
alue of annual 


spouse m 


: ve 





deduction 















ear period witl 
ite alue whi 
en will not af 
the new lay 
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es are now in re 
t { been witl 
I 1 f regul 
t HS dinntec 
‘ f vi oint nd 
€ proj interpre 
e “marital deduc 
e insurance pr¢ 
erefore, that 
wed by inst 
I the assistance 
hange in the law, 


ferred settlement pro 


than $2 billions insurance in the com- 
pany. In 1947 paid-for life insurance 
issued by the company in Canada was 
$209,634,000. The Metropolitan entered 
Canada in 1872. Company’s total invest- 
ments in Canada at end of last. year 
were $480,303,000 of which amount 51% 
is in Dominion of Canada bonds. 


, George Hoague, general counsel, New 
England Mutual Life, retired May 1 un- 
der the company’s home office retire- 
ment plan. Mr. Hoague had been associ- 
ated with the company, indirectly and 
directly, for the past forty-seven years. 

Shortly after receiving his LL.B. de- 
gree from Harvard Law School in 1898, 
he joined the Boston law firm of Foster 
& Turner, and worked with Reginald 
Foster, who for many years was coun- 
sel of the New England Mutual. He 
maintained this close connection with the 
company for thirty years, serving also 
as Boston counsel for several other in- 
surance companies and for fourteen 
years was trial counsel for the Boston 





GEORGE HOAGUE 


Elevated Railway Company. 

In 1931 New England Mutual elected 
him assistant counsel, and after service 
as associate counsel and counsel, he was 
named general counsel in 1942. Mr. 


DR. W. M. BRADSHAW DEAD 


Medical Director, Mutual Life, With 
Company Since 1917; Had Been 
Bellevue Hospital Physician 


Dr. William M. Bradshaw, 64, medical 
director, Mutual Life, died in Roosevelt 
Hospital, New York, May 1 Funeral 
services were at Central Presbyterian 
Church. 

Dr. Bradshaw was a_ graduate of 
Princeton University, class of ’05, and 
from Col'ege of Physicians and Surgeons 
at Columbia University. He was adjunct 
attending physician at Bellevue Hospital, 
New York, before joining Mutual Life in 
1917. 

He was a member of American Medi- 
cal Association, New York State Medical 
Society and University Club and a Fel- 
low of New York Academy of Medicine. 
He is survived by his widow, Mrs. Har- 
riet Haight Bradshaw. 





Hoague is a member of the American, 
Massachusetts and Boston Bar associa- 
tions, Association of Life Insurance 
Counsel, Harvard Club and Union Club 
of Boston. 


Uncle Franc’s. 





fied Life 3 plan. 





A MORTGAGE MOUNTAIN 


BECOMES A 


. . . when The Prudential's new mortgage rider is used with the Company's low cost Modi- 


Don L., a young family man, age 30, with a 20 year $12,000 mortgage, was amazed to 
find that he could obtain complete mortgage protection for about 1°/, of the amount of 
his present mortgage. And this included $5,000 of permanent protection which would pro- 
vide him a cash retirement fund of $2,885 at age 65. 


Yes, this combination reduces a mountainous mortgage problem down to a molehill of a 
premium. No wonder Agents, Brokers, prospects and policyowners like these Prudential 
riders on new Prudential policies. 
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Wide Use of Voluntary 
Group Health Is Shown 


HOHAUS AT HEALTH ASSEMBLY 





Metropolitan Actuary Tells Group at 
Washington 50 Million Americans 
Come Under System 





The great progress which has already 
heen made through individual enterprise 
ind employer-employe cooperation in 


developing health insurance plans to 


a wide variety of health and medi- 


me 
cal care needs was stressed by R. A. 
Hohaus, actuary, Metropolitan Life, in 


before the National 
the Statler Hotel, 


one of the talks 

Health Assembly in 

Washington. 
Pointing out that plans for the prepay- 


t of expenses of medical care are a 


met 
relatively recent development, Mr. Ho- 
haus stated that such plans have gained 
wide popularity and have had a remark- 
ably rapid growth. At present about 
50,000,000 Americans have some form 


of coverage of this kind under plans of- 
| by insurance companies, non-profit 
Much 


progress has also been made in the di- 
rection of enlarging the scope and im- 
proving the effectiveness of coverage un- 
der such plans. 

Confining himself particularly to Group 
insurance, Mr. Hohaus traced the evolu- 
tion and expansion which has occurred 
in this one area of the field, credit for 
whose origin and development, he stated, 
belongs entirely to the United States 
and Canada. Mr. Hohaus explained that 
the earliest form of Group accident and 
health insurance provided cash benefits 
for loss of income-due to accident and 
sickness and that this form of coverage 
began to gain popularity only after 
World War I. Within the last ten years 
other plans of coverage, providing bene- 
fits for hospital expenses, surgical opera- 
tions and physicians’ fees, have been in- 
troduced. The greatest need, he said, is 
for benefits in case of catastrophic acci- 
dents and illness, that is, those requiring 
surgery, and plans 
have had the 


fer¢ 
organizations and other groups. 


hospitalization or 

covering these hazards 

greatest appeal. 
Flexibility of Group System 

The important part played by the em- 
ployer in the successful development of 
the many forms of Group insurance can- 
not be over emphasized, said Mr. Ho- 
haus. In addition to furnishing clerical 
assistance in making payroll deductions 
and in handling other details, employers 
in general are making a substantial con- 
tribution to the cost. In many cases the 
contribution is such that the actual bene- 
fit payments to employes are substan- 
tially in excess of employe contributions. 
Mr. Hohaus stated that the con- 
structive thinking which employers con- 
tributed to the formulation of plans and 
particularly in their willingness to accept 
responsibilities in adopting these plans 
when their was not so clearly 
established was an important factor in 
the widespread coverage which exists to 
day. 

Looking toward the future, Mr. Ho 
haus said that it appeared to many per- 
sons that the most encouraging aspect of 
Group insurance in meeting health and 
medical care cost is its flexibility and 
the potentialities it provides for healthy 
experimentation. Health and medical 
care problems are greatly affected by 
conditions and customs. Because 
of its flexibility, Group insurance has 
been able to meet satisfactorily a large 
variety of situations and needs in an 
essentially new field. 

In concluding, Mr. Hohaus said the 
basic health problem is so broad and 
diversified, differing in many sections 
of the country, that different approaches 
to it will be found necessary or desir- 
able in various areas. A healthy compe- 


also 


success 


local 


tition exists between Group insurance 
and various types of plans sponsored by 
other organizations and groups apart 
from insurance. All of this is a most 
desirable situation and one which should 
be encouraged. It is a manifestation of 
the sound functioning of a free society 
in a way which gives most hope of avoid- 
ing errors of serious magnitude, and of 
assuring a steady progress in the direc- 
tion we are all aiming. 


Sovereign Life, Winnipeg, reports 1947 
new business at $14,148,083, with business 
in force at $79,531,920. 


American Institute of 
Actuaries Votes to Merge 


At the meeting last week of the 
American Institute of Actuaries an out- 
line of the plan for merging the Actu- 
arial Society of America and the Amer- 
ican Institute of Actuaries into a new 
organization was unanimously approved 
by the members present. J. Gordon 
3eatty, president of the Institute, was 
authorized (subject to a similar action 
by the Actuarial Society of America), 
to appoint a joint committee to act as 
an organizing committee for the new 


organization and to prepare a constitu- 
tion and by-laws to be voted upon at the 
joint meeting to be held at French 
Lick Springs .October 27, 28, 29. 


Mr. Beatty was reelected president 
of American Institute of Actuaries. 
James S. Elston and L. J. Kalmbach 
were reelected vice presidents; Victor E. 
Henningsen, secretary; and Ross E. 
Moyer, treasurer. To the board of gov- 
ernors H. J. Stowe, R. G. Stagg and 
W. O. Menge were elected, succeeding 
G. W. Fitzhugh, A. N. Guertin and B. T 
Holmes whose terms had expired. About 
300 attended the meeting. 
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RE PEACE OF MIND PER PREMIUM 


‘Tw are days when buyers expect a simple 
sales story. 


Perhaps that’s why they’re fast making Occiden- 
tal’s new Income Protection plan a best seller. 


When a man tells how much more income his 
family will need and for how long, one look 
at the rate book tells how little it will cost him. 
No fancy figuring needed. 


This plan pays any selected income for any 
selected period of 10 to 50 years. It will pay a 
diminishing income if desired. It can be sold 
with or without a chassis policy. 


That's the whole story of Income Protection— 
so simple that buyers forget to say “no”. 


ms SELL 
SOMETHING 
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“WE PAY AGENTS LIFETIME RENEWALS — THEY LAST AS LONG AS YOU DO” 
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Col. James L. Howard of 
Travelers on Leave 


WITH COMPANY FIFTY YEARS 


Helped Siinbies Phones in Salary 
Allotment, Triple Protection and 
Optional Settlement Agreements 

Col. James L. Howard, vice president 
of the Travelers and one of the most 
forceful figures in life insurance, is on 

a leave of absence from the company. 

He has spent fifty years in the service 

of the Travelers and also has had a 

distinguished war career. 

In discussing Colonel Howard the cur- 


rent issue of Protection, Travelers 


agency publication, a eulogy of him 


and what he * meant to life insurance 


is printed. Protection said: 
“Now that Colonel James L 
is taking a well earned rest and is not 
that might 
would like 
to acknowledge the debt that the life 


insurance business as a whole, and the 


Howard 


here to blue pencil anything 


be written about him, we 


Travelers Insurance Co. in particular, 
owes to him. 

“During the half century in which 
he has been identified with the 
Travelers, Colonel Howard has been one 
of the pioneers of the life insurance 
business. Salary Allotment, Triple Pro- 
tection, the Optional Settlement Agree- 
ment are among the many life insurance 
plans ar nd policies which he made avail- 
able. These plans and_ policies have 
helped to produce billi ys of dollars of 
life insurance that otherwise would not 
have been written and have increased 
the earnings of Tr: vel rs representatives 
by many million dollars, that otherwise 
would not have been earned.” 

During his entire business career 
Colonel Howard has jealously guarded 
the interests of the beneficiary. On every 
suggested change in plan or procedure 
his first thought was always: “How 


would. this plan affect the interests of 
the beneficiary 

_ After telling ‘of his great enthuiasm 
for Triple Protection due to the large 


amount of life insurance protection the 
beneficiary gets for the preg paid, 
Protection calls attention to his keen 
interest in Salary \icmnedits as stem- 
ming from the fact that it makes life 
insurance easy to buy, “and the easier 
life insurance is to buy, the more will 
be bought, and, as a consequence, the 
more beneficiaries there will be who 
will be properly protected.” Continuing, 
Protection says: “As long as Salary 
Savings, Triple Protection, the Optional 
Trust Agreement and the many other 
plans and policies which he developed 
continue to flourish Colonel Howard’s 
influence on the life insurance business 
will continue to endure.” 


His Career 

Colonel Howard was twice decorated 
by the United States Government and 
twice by France. These decor: itions in- 
clude the Distinguished Service 
awarded for incidents in 


Cross 


action on the 


opening day of the resign” \rgonne of- 
tensive on the heig of the Meuse 
River. Chevalier of - i egion of Honor 
and Croix de Guerre. He was assistant 
chief of staff on the general staff of 
the U. S. Army 

Born in Hartford, Col. Howard went 


to Yale and was one of the 
there who 


students 
formed a battery in which 
he enlisted. In 1916 he was on the 
Mexican border as a major with what 
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COL. JAMES L. HOWARD 


was the old Hartford cavalry troop. He 
went into World War I with the 10Ist 
Machine Gun Battalion. He continued 
being a student of military affairs after 
the war and he also was author of a 
work dealing with the American Navy, 
which was published by Yale. 

Colonel Howard joined the Travelers 
in 1898, his first work being in the 
actuarial division, James G. Batterson, the 
company’s founder, then being president. 
For a time he was in the office of Presi- 
dent Dunham who succeeded Mr. Bat- 
terson. He became secretary of the life 
department, then assistant secretary, 
secretary of the company and later was 
elected vice president. 

John S. Spencer, formerly with the To- 
peka office of the Bankers Life of Nebras- 
ka, has been named district manager at 
\tchison. 
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GENERAL AGENCY OPPORTUNITY 
SEATTLE, WASH. 


Large Eastern Company seeks man with good sales and supervisory 
experience, desirous of locating in Seattle. 
and every assistance available to build successful agency. Our or- 
ganization knows of this situation. Write fully, in complete con- 


THE EASTERN UNDERWRITER 
41 Maiden Lane, New York 7, N. Y. 


Most attractive set-up 
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MUTUAL LIFE LEADERS 

The Chicago (Persons) agency of 
Mutual Life of New York led the com- 
pany’s seventy-eight agencies through- 
out the country in volume of insurance 
sold during the first quarter of this 
year, according to an announcement by 
Roger Hull, vice president and manager 
managed by 


of agencies. The agency, 


Henry W. Persons, also held first 
position for March. 
G. A. Sattem’s Los Angeles agency 


and third in 
number of policies sold. The New York 
City (Myer) agency, managed by Rich- 
ard E. Myer, was third in volume. 


was second in volume 





MARKS 25th ANNIVERSARY 
William J. Sullivan, Jr., manager of 
the Jersey City district office No. 3 
of the Prudential, recently celebrated 
his twenty-fifth anniversary with the 
company. Mr. Sullivan joined the com- 
pany as an agent in Jersey City in 1923, 
serving in that capacity there and in 
Bloomfield until his promotion to as- 
sistant district manager in Bloomfield 
in 1927. He assumed his present position 


in April 1947. 








On January 25, 1867, 
Iowa was founded in Des Moines, then a frontier 


town of 8,000 people. 


The 81 intervening years have witnessed the de- 
velopment of that pioneer enterprise into a national 
institution. In contemplating the completion of its 
first century of service, the Company will continue 
to conduct its affairs in the sound, constructive and 


progressive manner which Time has so thoroughly 


tested. 


EQUITABLE 
LIFE of IOWA 


Founded in 1867 in Des Moines 
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Detroit Mgrs. Conference 


The Life Insurance Managers of 
Detroit held an all day manager's con- 
gress May 4. Program arrangements 
were in charge of W. M. Milligan, CLU, 
manager, Manufacturers. This meeting 
preceded the meetings on May 5 of the 
Michigan State Life Underwriters As- 
sociation and Life Leaders Club of 
Michigan and on May 6 the sales con- 
gress of the Detroit Life Underwriters 
Association. 

The manager’s congress featured John 
Hill, general agent, Aetna, Toledo, on 
the subject “Building Prestige for the 
Agent”; Lester C. Peters, manager of 
the Metropolitan at Lansing on “Train- 
ing and Motivating New Agents”: VY. 
V. Van Leuven, manager of New York 
Life at Milwaukee on “Recruiting and 
Training Methods” ; and Robert I. Mehr, 
professor of insurance, University of 
Illinois on “The Place of the State 
University in Insurance Education.” The 
luncheon period featured round table 
digcussion on management problems. 


PRUDENTIAL FIELD CHANGES 

The Prudential has announced several 
changes affecting tts field organization 
in the Group sales division. Denis W. 
Menton and William L. Fehon, Jr., who 
have been home office representatives 
in the New York Group sales office have 
been promoted and transferred to De- 
troit and Baltimore respectively. 

Mr. Menton becomes associate sales 
manager and will cooperate with the 
Detroit and Cleveland Group sales of- 
fices in the development and _ sale of 
Group annuities. Mr. Fehon assumes 
charge of the Baltimore Group office 
as district sales manager. 

Gordon B. Brown, James R. Deans 
and Earl H. Whitney have been ap- 
pointed home office representatives in 
the New York Group sales office. 

Alvin L. Miller and Charles A. Shultz, 
Jr. have been appointed home office 
representatives in the Richmond and 
Chicago Group sales offices respectively. 
Mr. Miller assumes charge of the Rich- 
mond office. Mr. Shultz will assist Wil- 
lard N. Burger, associate sales manager 
in the development and sale of Group 
annuities in the Mid-western region. 


W. H. KOSTER ANNIVERSARY 

William H. Koster, New England Mu- 
tual Life, will observe his twenty-fifth 
anniversary with the company during 
this month. Formerly connected with the 
Boston home office, Mr. Koster is now 
associated with the Freid & Marks 
general agency in New York City. 
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Group Protection on 
Workers at 17 Million 


AVERAGE SIZE POLICY $1,900 
At the End of 1947 Workers Were In- 
sured for $33,168,000,000 Under 
48,000 Master Contracts 

An increase of $10,398,000,000 or al- 
most 50% in the amount of family pro- 
tection enjoyed by workers under Group 
life insurance has been achieved in the 
two years since the end of the war un- 
der voluntary plans set up between em- 
ployers and employes. This addition to 
the provision made by families for their 
future needs is revealed by a report re- 
leascd by the Institute of Life Insur- 
ance showing that at the end of 1947, 
17,300,000 workers were insured for $33,- 
168,000,000 under 48,000 contracts. 

“The average protection of the in- 
sured workers under these plans is more 
than $1,900, which is an important addi- 
tion to other life insurance and savings 
owned by their families,” the Institute 
said. 


More Workers Insured 


“It is significant of the value attached 
by workers to this form of family pro- 
vision that the number of workers par- 
ticipating in Group life insurance plans 
has expanded approximately in the same 
proportion as the amount of Group life 
insurance in force. The number of work- 
ers owning Group life insurance today 
is more than 5,000,000 greater than the 

2,000,000 who owned such insurance at 
the end of 1945, 

“The number of master contracts in 
force has grown meanwhile from ‘37,000 
to 48,000, reflecting recognition by the 
employer as well as the employe of the 
value of Group life insurance in helping 
meet the universal interest in building 
family security.” 

Purchases of Group life insurance in 
1947 were the largest for any year on 
record. Including only new master con- 
tracts and excluding the enrollment of 
additional workers under existing plans, 
these purchases amounted to $2,798,000,- 
000, an increase of 23% as compared with 
the preceding year. The growth in 
purchases has continued during the first 
quarter, with purchases for the three 
months’ period reported at $598,360,000. 
This is an increase of 9% over the first 
quarter of 1947, 

“One factor in the expansion of Group 
life protection has been changes in state 





Occidental Leaders 


Average paid volume of life insurance 
produced in 1947 by 100 ‘lesa agents 
of the Occidental Life of California was 
$87,393. Every agent among the first 
100 in paid life volume produced over 
$305,000 for the year. 

Three of Occidental’s seven million- 
dollar producers in 1947 are members 
of the Martin Arnovitz Agency at 
Montreal, Quebec. Louis Rotenberg, J. 

Lepine and their general agent, 
Martin Arnovitz, all exceeded $1 million 
in paid volume. 

\nother Canadian, C. W. Burrows of 
Occidental’s Val Taylor agency at Kitch- 
ener, Ontario, topped the entire field 
force in paid life volume last year for 
the second time in a row. 

R. P. Tinnin, Occidental general agent 
at PR sa New Mexico; R. E. 
Watson of the company’s San Francisco 
branch office and H. A. King, general 
agent at Baltimore, complete the roster 
of Occidental agents who paid for more 
than $1,000,000 in 1947. 

The Leisure, Werden & Terry agency 
at Los Angeles led all of Occidental’s 
production units in 1947 life paid volume 
and life paid premiums. Community As- 
sociates, Ltd., of Toronto, Ontario, was 
the top Occidental agency in the pro- 
duction of accident and sickness -pre- 
miums. C. L. DeVries & Associates 
agency at Los Angeles ranked second 
for production in all categories. 


insurance regulations such as, for ex- 
ample, the change in New York where 
under certain conditions the size of a 
group for life insurance purposes has 
been reduced to twenty-five,” said the 
Institute. “In addition, workers who 
have enjoyed the benefits of Group pro- 
tection with one company are apt to 
express an interest in its availability 
when they come to change jobs. More 
and more, employers are coming to 
recognize its advantages as a factor in 
job attractiveness.” 


Actuary in Liaison Role 


The role of an actuary in the agency 
department is that of a liaison man be- 
tween the actuarial division and the 
agency department and the importance 
of good relations between these two de- 
saree cannot be overstressed. Mil- 
ton J. Goldberg, agency assistant of 
Equitable Society, discussed these rela- 
tions in a talk before the Actuaries Club 
of New York at its April meeting. 


The junior branch elected as a pro- 


gram committee for 1948-49: W. S. 
Thomas, Metropolitan; M. F. Feay, 
Equitab le Society ; G. K. Rugger, Home 
Life; R. E. Shalen, Prudential, and J. R. 
McDonald, New York Life. W. S. Con- 
nell, North American Reassurance, was 
elected as the junior branch’s member 
of the standing committee of the two 
branches. 


Boston Mutual Life reports new busi- 
ness writings for the first two weeks ir 
April of over $1,500,000 








Broader Horizons, Bigger Crops 


HEN a farmer has all the room he needs in which 
to work, he can aim at producing bigger crops at 
OC 
every harvest. Recent liberalizations in our underwriting 


practices and policy forms have given New England Mutual 


agents a similar kind of opportunity. 


Increased Limits 


revised schedule of higher limits of insurance, both for 
Company retention and for reinsurance. At younger ages 
the limits have more than doubled, and at older ages they 
have been increased about 50%. The Company’s life, en- 


dowment, retirement income and double benefit contracts, 


The Company has just adopted a 


Company horizons. 


Greater Policy Benefits 


and the amount at risk under family income and mortgage 


riders, have all been affected by this broadening of the 


The Company’s entire series 


of policy forms, adopted Nov. 1, 1947, is broader and more 


comprehensive than ever. Non-forfeiture values have been 
increased, and there are other liberalized provisions which 


have been extended retroactively to existing policies. 





Broader fields, modern tools, and intelligent cultivation 
—these are the factors responsible for the outstanding suc- 


cess of New England Mutua! Life underwriters. 


New England or 


Li Insurance Company 





George Willard Smith, President 








Agencies fn Principal Cities Coast to Coast 


The First Mutual Life Insurance Company Chartered in America—1835 
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5 Promotions at New England Mutual 


Barker, General Counsel; Booth and Williams, Counsel; 
Ayer, Assistant Secretary; Gaither, Assistant Treasurer 


Smith of 


announces 


George Willard 
Mutual Life 
home office 


President 
New 


the following five 


England 
promo- 


tions: 


John Barker, Jr., counsel for past six 
years, has been appointed general coun- 


sel, succeeding George Hoague who 





of the Boston Life and Accident Claim 
Association. 
Made Assistant Treasurer 

P. Stokes Gaither, who came with the 
company as a security analyst in 1946 
following his service in the Army Trans- 
portation Corps, has been advanced to 
assistant treasurer. He held the grade 
of lieutenant colonel. A graduate of Yale 


Left to right: Barker, Booth, Williams, Ayer and Gaither. 


retired on May 1 after an association 
of forty-seven years with the company. 
A graduate of Williams College in 1927 
and Harvard School in 1930 Mr. 
Barker joined New England Mutual in 
1936 after six years with Choate, Hall & 
Stewart, a leading Boston law 
During World War II he 


four 


Law 


firm. 
had nearly 
years of naval service, the latter 
part as an expert in contract renegotia- 


held 


time of his 


tion work, and he the grade of 


commander at the release 


in 1946, 
Other Legal Promotions 
Vincent V. R. Ralph C. 
Williams, Jr., both attorneys in the law 


Booth and 


department, were advanced to counsel. 
Mr. Booth was graduated from Prince- 
ton University in 1927 and received his 
LL.B. degree from Harvard Law School 
in 1930. He joined the company after 
twelve years with the Boston law firm 
of Bingham, Dana & Gould. Mr. Wil- 
liams graduated from Williams College 
in 1926 and Cornell Law School in 1930. 
Prior to joining the New England Mu- 
tual he had New York 
law firm of Auerbach, Cornell 
& Hardy for 

John W. Ayer, manager of the claim 


been with the 
Davies, 


eleven years, 


department, who joined the company in 
1919, was elected an assistant secretary. 
He is an overseas Army Air Corps vet- 
eran and held the grade of lieutenant 


colonel at the time of his release. Mr. 


Ayer is International 


Claim Association and a past president 


active in the 





NEW PRUDENTIAL POLICY 

The Prudential has a new participating 
Five Year Term policy convertible any 
time during the term period and con- 
taining the Waiver of Premium Dis- 
ability clause to age 60 without specific 
extra charge. It is issued at ages 30 to 
60 inclusive. Minimum policy, $5,000; 
maximum, $200,000 to age 45, graded to 
$100,000, age 60. | 


MILLION IN FIRST QUARTER 

Robert M. Hirsch, Chicago, a member 
of the Earl M. Schwemm Agency, Great- 
West Life, placed over a million dollars 
of business in the first quarter of this 
year. Although handicapped by poor 
health in 1947, Mr. Hirsch topped all 
Great-West Life producers in the United 
States. He is now leading the com- 
pany’s field force in both the United 
States and Canada. 


University in 1929 and of the American 
Institute of Banking, he was an assistant 
trust officer in a large Boston bank 


prior to the war. 


“Where Business is Appreciated 
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32 Court Street 


Washington National Issues 
$1,000,000 on G. S. Benson 


A life insurance policy on the life of 
Dr. George S. Benson, president of 
Harding College, Searcy, Ark., was is- 
sued April 30, 1948, by the Washington 
National of Evanston, Ill, The applica- 
tion for this policy was taken by John 
H. Greene, Washington National gen- 
eral agent at Little Rock. Co-signer of 
the application, along with Dr. Benson, 
was Clifton Ganus, chairman of the 
board of trustees of Harding College. 
The policy is made payab!e to Harding 
College. Many of the leading life insur- 
ance companies of the United States 
have participated in the reinsurance of 
this case. 

Dr. Benson, for the past twelve years 
president of Harding College, has won 
a national reputation as a_ speaker, 
writer and champion of the free enter- 
prise system. His contagious enthusiasm 
has been responsible for donations total- 
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SECURUTY 


at retirement.. 
for policyowners and Agents 


Your clients face such economic conditions today that ample provisions for a 
secure future at retirement age can be assured only through a guaranteed plan 
like Security Mutual’s 


RETIREMENT INCOME 


Our Full Time Life Agent enjoys security, too. His own non-contributory retire- 
ment plan, supplemented by social security, builds up as he brings the security 
of life insurance to his policyowners. Group life insurance up to $10,000, plus 
hospital and surgical benefits for himself and dependents, protect him while he 
works. And he has a full line of life, accident and health and group policies to 
meet his clients’ needs as he operates under his liberal commission contract. 


Security Mutual Life Insurance Qompany 


INCORPORATED 1886 


BINGHAMTON, NEW YORK 
FREDERICK D. RUSSELL, President 
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Secured by your 


Renewal Commissions 


Confidential arrangements 
made thru National Bank 


Experienced background 


(GEORGE F. REDELL 
55 West 42nd ‘Street 


New York 18, N. Y. 


LOngacre 5-7341 


ing many thousands of dollars being 
made to Harding College and in addi- 
tion earnings totaling approximately 
$100,000 a year from his radio, news- 
paper lectures and moving picture work 
are paid directly to the college. 

Harding College has about 700 stu- 
dents. Actually, however, the education 
impact of this little college is felt by 
more than 25,000,000 Americans every 
week through the writing and special 
speakings of its dynamic president. The 
college has attracted nation-wide atten- 
tin by the vigorous manner in which 
it has spread the message of the Ameri- 
can way of life. 


Minneapolis Manager 





ALDEN E. HALSETH 


Alden E. Halseth has been made mana- 
ger of Minneapolis agency, Mutual Life, 
succeeding W. LaVon Robinson who will 
continue as a field representative. Mr. 
Halseth was installed at luncheon cere- 
monies attended by Ben H. Williams, 
Mutual Life superintendent of agencies 
for the central division, and members of 
the agency. 

Mr. Halseth joined the company in 
Fargo, S. D., as an agent, and for three 
successive years qualified for member- 
ship in the National Field Club; then 
becoming an assistant agency manager. 
He was transferred to the home office as 
a training assistant. Before becoming 
an insurance man Mr. Halseth was an 
engineer and from 1929, to 1934 was 
with U. S. Army Corps of Engineers. 

Mr. Robinson started with the com- 
pany with the Salt Lake City agency. 
He became manager at Billings, Mont. 
and then Minneapolis manager. 
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Views Group Angle 
(Continued from Page 1) 


ing themselves out of jobs they will 
not want to be deprived of their insur- 
ance. 
The Conversion Privilege 

Finding themselves unemployed, the 
conversion privilege may not be of much 
value and the longer they are jobless 
the more difficult it will be to replace 
the Group coverage. Thus, a situation 
would be presented of people who want 
insurance and not having it, and the 
unions might start criticising the life 
companies and the State Insurance De- 
partments tor the large number of un- 
insured which would follow. 

“Mr. Dineen paid a tribute to the 
splendid work the agents have done in 
insuring the public. The ideal situation, 
as far as the working man is con- 
cerned, is to have a policyholder sold 
permanent insurance through his indi- 
vidual producer. Then, in case of un- 
employment there is a_cash value to 
carry along the policy. Group insurance 
should be a supplement to it. But lots 
of people cannot afford to buy indi- 
vidual policies. What these insureds often 
have been doing is to rely primarily on 
Group instead of having primary reliance 
on their own insurance. The fact that 
cost of living has been increasing and 
so have taxes have also made it more 
dificult to buy adequate individual life 
insurance. If there is a primary reli- 
ance on Group insurance on a big scale, 
instead of reliance on individual insur- 
ance, then something should be done in 
trying to correct the situation. 

Anti-Selection 

Mr. Dineen saw two alternatives. One 
is Group Permanent insurance, but that 
s in its infancy. The other is to do 
something in liberalizing term coverage. 
One of the difficulties is that com- 
panies say when people have lost their 
jobs and the question of conversion 
irises there will be increasing difficulties 
with respect to anti-selection. 

If there should be resentment against 
the insurance industry by the union 
memberships the latter will become de- 
cidedly articulate. There may be one 
so-called “hardship case” of a nature 
which would cause so much resentment 
that it might spoil much good work 
which has been done in the interest of 
policyholders. If the “hardship cases” 
are on a big scale they would do con- 
siderable damage to Group insurance. 
The Commissioners are exploring the 
subject from many angles, Mr. Dineen 
said. They feel that they have a respon- 
sibility to make Group insurance as at- 
tractive as possible. They also have in 
mind public reaction. They know there 
's more than one side to the subject 
f anti-selection, but what interests them 
most is not only to make Group insur- 
ance more attractive but to bear in 
mind the quality as well as the quantity 
of the coverage. 

_J. S. O'Leary, Massachusetts Deputy 
Commissioner, felt that there should be 
aflat conversion at the end of the first 
year and he thought if the carriers do 
hot want to convert higher than $2,000 
they should not write in excess of that 
amount, 

Other Speakers 

Among those who talked for the in- 
surance industry were Henry Beers, 
vice president, Aetna Life, and chair- 
man of the Group committee of Life 
‘nsurance Association’ of America; Al- 
ert Pike of the LIAA; and Emil Brill 
ot the General American. 

Mr. Beers told the meeting that addi- 
tional restrictions on the definition of 
stoup are needed to eliminate a num- 
er of “fictitious groups” which have 
‘ppeared. He suggested that one or 
nore employer or labor union should be 
permitted to contribute to Group pre- 
mum funds, He said the present rule 
‘onining the contributions to two or 
more employers or labor unions is out- 
moded as one union and one employer 


now frequently act together on a Group 
pian, 
t . 


Mr. Pike said the graded conversion 


WIHiIiAA 


New Miami General Agent 


Alfred Lewallen, CLU, becomes gen- 
eral agent of Mutual Benefit in Miami, 
Florida, this month, succeeding Charles 
L. Sykes who will continue in personal 
production. 





privileges contemplated in the NAIC 


standard provision, nine were over-com- 


plicated and unworkable. He called for 
a clear cut “either you convert or don’t” 
rule. 

Mr. Brill thought that a suggested 
reduction of the $20,000 Group limita- 
tion to $5,000 would be inadequate. 


Heads Los Angeles Agency 

Charles P. Houseman now heads the 
Los Angeles agency of Guardian Life, 
which will be known as the Charles P. 
Houseman agency. An alumnus of the 
University of Chicago, Mr. Houseman 
has been in the life insurance business 
for the past eleven years. Starting as 
a salesman in that city in 1937, he en- 
tered the field management end of the 
business there in 1941. He has been in 
Los Angeles since 1944, 

Commercial Life of Canada has opened 
a new agency in the MacLean Building in 
Calgary Alberta. 


N. Y. Managers Meet 


The spring meeting of the Life Mana- 
gers Association of Greater New York 
was held Wednesday at the Hotel Penn- 
sylvania. Speakers included Glenn Gris- 
wold, editor and publisher, Public Rela- 
tions News; Holgar J. Johnson, presi- 
dent, Institute of Life Insurance; 
Maurice Hanson, J. Walter Thompson 
Co. Other speakers from the Institute 
were Marion S. Eberly, director, women’s 
division; R. Wilfred Kelsey, director, 
division and Walter E. 
press relations. 


educational 
Schneider, director, 
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To Life Underwriters... 


You can create new business and increase present 
volume by persuading your clients to finance their Life Insurance Premiums through 
THE CHASE LIFE INSURANCE PREMIUM BUDGET PLAN. 


1. Your client signs a note for the total 
amount he would usually pay at 
the quarterly rate to carry his life 


insurance for one year. 


2. The Chase pays your client’s premi- 
ums for a full year in advance. 


PRINCIPAL FEATURES: 


3. Your client repays the Chase in 
convenient 
over a period of one year, at the 


monthly installments, 


same total cost, in most instances, as 


his insurance charges would be if 
he paid them on a quarterly basis. 


Our folder, THE CHASE LIFE INSURANCE PREMIUM BUDGET PLAN, #s 
available in quantities to underwriters for distribution to their policyholders. 


THE CHASE NATIONAL BANK 


OF THE CITY OF NEW YORK 


52 Cedar Street 


Member Federal Deposit Insurance Corporation 


Consumer Credit Department 


Telephone HAnover 2-6000 


New York 15 
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Earning Rate on Life 
Insurance Funds Down 


DROP TO NEW LOW OF 2.88% 


Earning Rate in 1947 Compares With 
2.92% in 1946 and 3.07% in 1945; 
One-fifth Less Than in 1940 





The net rate of interest earned by the 
life insurance companies of the United 
States on their invested funds last year 
dropped to a new low of 2.88%, the 
Institute of Life Insurance reports. 

The 1947 earning rate compares with 
292% in 1946 and 3.07% in 1945; it is 
one-fifth less than the rate in pre-war 
1940 and nearly one-half less than that 
earned in 1925. 

“The investment earning rate of the 
life insurance business has been declin- 
ing almost continuously since 1925,” the 
Institute comments, “and the decline 
continued through 1947, even though the 
companies had begun to place more 
funds in investments with higher than 
average yields and the interest rate 
structure as a whole had begun to turn 
up slightly. 

Effect on Policies 

“This sustained decline in earning 
rates was the cause of the reduction in 
guaranteed interest rates stipulated in 
most life insurance policies issued since 
the first of the year. Prior to this year, 
most of the companies were using 3% as 
the stinulated rate for accumulating 
policy reserves, but since the turn of 
the year, most of the companies have 
been using 234 or 24%. 

“The effect of investment earnings on 
life insurance reserves and life insur- 
ance costs is clearly indicated by figures 
on the income produced at different 
yield rates. If the 1940 rate had still 
applied in 1947, the business as a whole 
would have had some $350,000,000 more 
available from investment earnings last 
year. 

“The life insurance companies are ex- 
erting every possible effort to improve 
their earnings position and in the past 
year made some progress in developing 
better yield investments. Their entry 
into real estate as an investment is 
one example and their greater invest- 
ments in stocks is another. But there 
are offsetting factors. 

“For instance, the reduced yield avail- 
able under large volumes of utility and 
industrial bond refundings has been a 
factor. In addition, investment expenses 
were higher last year. Also, while 
mortgage holdings have increased ma- 
terially in the past two years, a large 
part of the increase is accounted for 
by Veterans Administration mortgages 
written under the G. I. Bill of Rights 
for ex-service men, which is one of the 
many factors in reducing the over-all 
mortgage yield. In time, of course, the 
effect of such readjustments will have 
run its course and continued investment 
of new funds at a better yield might be 
expected to raise the over-all earning 
rate of aggregate invested funds.” 





BARRICKLOW 


C. OM: 


C. M. Barricklow, who has been a 
salesman of Business Men’s Assurance 
since 1928, has joined the home office 
sales department as sales assistant and 
W. Sayler, 
vice president in charge of sales. Mr. 
this responsibility 


he will now work with J. 


Barricklow assumes 
after a wide and varied experience as a 
member of the company’s field force. 
The company also announced that 
3ernard Johnson, a member of the sales 
department and an employe of the com- 
pany since 1936, also assumes the title 
of sales assistant and W. A. Sims who 
has been in the underwriting depart- 
ment since 1939, now assumes the title 
of underwriting Willard 
Carley who has been associated with the 


supervisor. 


company since 1929 has moved to Dallas, 
where he is now in charge of the claim 
and field service department serving 
that territory. 


NAMED METROPOLITAN MGR. 


Maurice Goretsky, formerly assistant 
manager for Metropolitan Life at its 
Roslindale, Mass., office, has been ap- 
pointed manager of the company’s 
Revere, Mass., district, succeeding gen- 
eral assistant manager, Julius S. Colpitts, 
who was temporarily in charge of the 
district. 


ABOLISHES AGENCY SYSTEM 


American Home Life, Spencer, Ia., has 
abolished the agency system of selling 
life insurance, it was announced by Fred 
C. Crowell, president of the company. 
Hereafter the company will secure its 
business through advertising and mail 
solicitation. 





$1.00 per copy. 


“Ts Your Future Insured?” 


By ROSALIE ARMISTEAD HIGGINS 


The various types of policies simply explained. How to understand them, 
and how your family and you will receive greater benefits, without additional 
cost, if your policies are properly arranged. 

A fine gift for your clients, especially for birthdays and Christmas. 

Should increase the production of every underwriter using it. 


“IS YOUR FUTURE INSURED?” is published by the Albert E. Fuller 
Company, Room 2213, 140 Cedar Street, New York 6, N. Y., and sells for 


A new book on life insurance, 
for the layman and the new 
agent. 
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Metropolitan Child Safety Campaign 


A reduction in the number of child 
accidents, both fatal and non-fatal, is 
the objective of an intensive child safety 
campaign to be launched this fall by the 


Metropolitan Life with the cooperation. 


of the United States Children’s Bureau, 
the American Academy of Pediatrics, 
and the National Safety Council. Acci- 
dents are the leading cause of death 
among children of more than 1 year of 
age, with death rates per 100,000 popula- 
tion far surpassing those of any other 
cause. For example, in 1946, according 
to the experience of the Metropolitan 
among its Industrial policyholders, the 
accident death rate among children from 
1 to 4 was 48.1 per 100,000, as compared 
rate of 282 per 100,000 for 


leading cause of 


with a 
pneumonia, the next 
death. It is significant that at this age 
group there has been little improvement 
in the past fifteen years, although the 
death rate from disease has been cut 
approximately 67%. 

In the age group 5 to 9, the death 
rate for accidents was 25.7 per 100,000 
with a rate of 4.6 for 
heart 


as compared 
fever and 
disease, the next cause. In the age group 


rheumatic organic 
10 to 14, the death rate for accidents 
was 20.8, and that for rheumatic fever 
and organic heart disease, 7.2. 

The present relatively low death rates 
from all non-accident causes, as com- 
pared with those of but a few years ago, 
are the result of advances in medical 
science and concentrated efforts in the 
field of child health. Efforts must now 
be intensified to bring about a reduc- 
tion in the number of child accidents 
as well. The 
encourage public health, medical, safety, 
and other organizations, as well as the 
general public, to give even greater at- 
tention to the child safety phase of the 
child health program. 

As part of the campaign the Metro- 


program is planned to 





50 MILLION 


| Hope We Don’t Pass It Twice! 


The Standard Life has just passed the 50 Million-in-Force milestone. | hope we don’t 


pass it again going the other way (it’s been done you know). I’m not much worried 


though because even with these damn C.S.O. Policies our agents are selling more 


each month than they did the month before. Why? Because Standard of Indiana is a 


highly competitive company on rates, commissions and policies. 


STANDARD LIFE INSURANCE CO. of IND. 


INDIANAPOLIS, INDIANA 


Maryland + 





Arkansas * Arizona * 
Michigan + 


-Harry UV. Wade 


GENERAL AGENCIES OPEN IN 


Florida = Illinois * Indiana * Kentucky * Louisiana 


New Mexico + Texas * West Virginia 





politan has prepared a twelve-page illus. 
trated booklet, “Help Your Child to 
Safety.” While the booklet is addressed 
to parents and stresses the importance 
of cooperation on the part of all mem- 
bers of the family regarding child safety 
it also emphasizes some significant ways 
of combating physical hazards and un- 
safe practices resulting in child injuries, 
The Metropolitan field force throughout 
the United States will cooperate in this 
campaign, as it has in so many others, 
by distributing the booklet and in other 
appropriate ways will help to make the 
public aware of what can be done to 
cut down the tremendous toll of child 
accidents. 


Supplies of the booklet and copies of 
statistical charts, prepared talks, sug- 
gested press releases, and other source 
material will be available upon request 
by September 1 for use in local organized 
child safety programs. 


Group Forms Liberalized 
By General American Life 


Additional liberalization in the General 
American Life’s portfolio of Group insur- 
ance coverages has been announced by 
Vice President Emil E. Brill. 

The Disability Call plan under Group 
Medical Care Expense Insurance will 
hergafter be issued without the 13-week 
or 26-week limitation as to coverage. 
The maximum amount payable during 
any one period of disability, however, re- 
mains at $150 for each unit of benefit 
consisting of two dollars per call at the 
doctor’s office and three dollars for doc- 
tor’s call elsewhere. 


Hereafter, the Comprehensive .plan of 
Group Medical Expense Insurance, like 
the Disability Call and Disability-Day 
plans, will provide for calls by a legally 
qualified Doctor of Osteopathy, as well 
as legally qualified Doctor of Medicine. 


Another liberalization covers definition 
of “dependents in Group Hospital Ex- 
pense and Surgical Benefits and Medical 
Care Expense insurance as_ follows: 
Children dependents are now covered 
up to age 19 instead of 18 as previously. 


Consideration will be given to inclu- 
sion of husbands of female employes as 
dependents where there are a sufficient 
number of female employes to permit a 
sizable number of husbands to be in- 
sured. In cases where the “split- 
premium” rates are employed, the pre- 
mium rate used for the husband de- 
pendent’s insurance will be the rate 
charged for wife dependent’s coverage 
issued without pregnancy benefits. All 
cases involving husband dependent 1 
surance must be submitted to the home 
oliice for consideration. 


NAME WINGFIELD IN HOUSTON 


Wallace L. Wingfield has been ap- 
pointed Group sales and service repre- 
sentative for the Houston, Tex., territory 
by the General American Life. A gradu- 
ate of Missouri Valley College he has 
been with the company since 1940. 
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Canadian Officers to 
Meet at Seigniory Club 


EXPECT LARGE ATTENDANCE 


Roger Hull, E. P. Higgins, John Mar- 
shal! Holcombe, Jr., D. E. Kilgour, 
John Bassett Among Speakers 


The annual meeting of Canadian Life 


Insurance Officers Association will be 
held at Seigniory Club, Quebec, May 
18-20. The advance registration is large 
and includes representatives of a num- 
ber of United States companies, includ- 
ing Connecticut General, New York 
Life, Equitable, Mutual Life of New 
York, John Hancock, Metropolitan Life, 
Travelers and Occidental Life. 

Also, from United States will come 
R. B. Richardson, president ; Robert 
L. Hogg, executive vice president and 
general counsel, and A. N. Guertin, 
actuary, American Life Convention; 
Bruce E. Shepherd, manager, Life 
Insurance Association of America; Hol- 
gar J. Johnson, president, Institute of 
Life Insurance; J. M. Holcombe, Jr., 


managing director, and E. J. Moorhead, 
actuary, Agency Management Associa- 
tion; Frank L. Rowland, executive sec- 
retary, Life Office Management Asso- 
ciation, and J. E. Rutherford, executive 
vice president, National Association of 
Life Underwriters. 


The Program 


At the general session opening the 
meetings addresses will be made _ by 
Dr. F. F. Tisdall, O.B.E., on “Tomor- 


casi at ¢ Portland, wea 
For Union Mutual Life 





ERIC W. 


Eric W. Berg has been named man- 
ager of the Philadelphia agency of Union 
Mutual Life, Portland, Me., according 
to an announcement by Harland I. 
Knight, agency vice president. A grad- 
uate of the Newark College of Engi- 
neering and of Columbia University and 
American Institute of Banking evening 
school, Mr. Berg was associated with 
the Greenwich Savings Bank of New 
York City from 1928 to 1942. During 
World War II he served as production 


BERG 


supervisor of the Star Electric Motor 
0, 
Mr. Berg joined the Penn Mutual 


Life in 1946, serving in Newark, and 
subsequently held the positions of dis- 
trict manager and agency and training 
Supervisor. He was a member of Penn 
Mutual’s Quarter Million Dollar Club 
and is a holder of the National Quality 
Award, 

Mr. Berg, who succeeds F. Arthur 
Tucker, recently resigned, owes his 
man; .gerial duties on April 15. 


row’s Health,” and by D. B. Mansur, 
C.B.E., president, Central Mortgage and 
Housing Corporation, Ottawa. President 
W. M. Anderson of the association will 
make his annual report as will R. Leigh- 
ton Foster, K.C., general counsel of the 
association. On May 18 these addresses 
will be heard: 

Roger Hull, vice president and mana- 
ger of agencies, Mutual Life of New 
York, “The Challenge of a Company’s 
Growth.” 

Reverend Finaly G. 


Stewart, Kitch- 


ener, Ont.: “The Challenge of a Grow- 
ing Understanding of Life Insurance by 
the Public.” 

E. P. Higgins, superintendent of agen- 
cies, sales promotion division, Sun Life 
of Canada: “The Challenge of the Bet- 
ter Type of Men We Hire.” 

D. E. Kilgour, assistant general mana- 
ger and superintendent of agencies, 
Great-West Life: “The Challenge of an 
Agency Organization Growing Old.” 

John Marshall Holcombe, Jr., manag- 
ing director, Agency Management Asso- 


ciation: “Answering the Challenge.” 
Walter Elliott of Elliott-Haynes, Ltd., 
Toronto, will offer an opinion research. 
At the dinner of May 18, with M. S. 
Crockford, Excelsior Life, as chairman, 
the speaker will be John Bassett, presi- 
dent of Montreal Gazette. Following the 
dinner the public relations films, “Cross- 


roads for America” and “By Jupiter” will 
be shown. 
Organizations affiliated with Canadian 


Life Officers Association will also have 


meetings. 











THE MUTUAL BENEFIT 


ORGANIZED 





IN LIFE UNDERWRITING, TOO!? 


Some things should be left to experts. That is why, when 
we decided to prepare a series of booklets for women 


recognized as a leader 


of a Woman! 


As Mrs. Kidd points out, 


Somehow. we have a 


IN 1845 NEWARK, 





prospects, we not only went to a woman 
in the advertising world. In 
other words, Bj Kidd, originator of THE LADIES’ HOME 
JOURNAL'S famous series Never Underestimate the Power 


“Thousands of dollars in 
sales of life insurance to women have been lost because 
agents insist on telling women what they think women 
ought to know about life insurance rather than what 
women really want to know!” 


hunch that from now 
larger percentage of our sales will be to women. 


LIFE INSURANCE COMPANY 


NEW JERSEY 


but to one 


on a 
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BROOKINGS INSTITUTE STUDY 
In May, 1947, Senator 


Smith, chairman 


of the subcommittee on health of the 


Senate committee on labor and public 


welfare, invited the Brookings Institute 


2 z 
to prepare report on medical care tor 


the individual. Senator Smith’s thought 


report would be helpful 


ittee in considering th 


was that such 


to the subcomm ¢ 


various health bills pending before it. 
The 


make the 


Institute proceeded to 


| Feb- 


: : 
Brookings 
] requested 
14 pUC LC i 


study and on 


introduction and con- 





ruary 17, 1948, the 

clusions were transmitted to Senator 
Smith for the immedi use of the sub 
committee. These parts of the report 


were then published as a committee 


print. The full report will be available 
this month. 
The Brookings report believes that for 


National 


would be wise to leave to 


the present the Government 


the individual 


states the question of whether compul 


adopted 


sory health insurance is to be 


] } 


or whether the provision of professional 


service is to be left in the realm of free 


enterprist If compulsory insurance 
should be adopted now by a narrow vote 
in the Congress thousands of persons 
wh re opposed to it would start 
hostile to the whole undertaking. 

The Brookings study finds it appar 


ent States under its 


voluntary study of medical care has 


made greater progress in the application 


of medical and sanitary service than any 


nditions in ex 


other country; that c 


tremely poor rural areas that lack the 
if 





resources to support adequate public 
services such as health work and edu 
cation, cannot be satisfactorily solved by 


1 


subsidies; that compul health insur 


ance would itate a high degree of 


governmental regul: and control over 


the personnel anc 





providing medical care; that eliminating 


politics would be difficult; that would 


oi (,overnment em 


require t 


ployes for accounting, auditing, inspec 


tion and investigation; that the most of 





medical care would increase; and_ that 


there are not enough trained and experi 
enced physicians, dentists and nurses to 
meet the demand which would result 


from compulsory 
Another significant paragraph in_ the 

report foll 

compulsory insurance 


Proposals 


provide for payment of practitioners un- 
der one or allot three methods: (a) fee for 
service, (b) per capita, or (c) salary. Use 
of the fee-for-service device represents 
the minimum degree of socialization, but 
it is administratively difficult. Admuin- 
istrative difficulties would probably result 
in the adoption of the per capita system 
which represents a higher degree of 
socialization or even in the salary system 
which represents practically complete 
socialization. It seems questionable 
whether a country which once embarks 
on compulsory insurance can turn back 
but must attempt to remedy defects by 
more complete governmental control and 
administration. 


STREAMLINING OF LAWS 


In his address before the insurance 
section of Chamber of Commerce of the 
United States, Senator Alexander Wiley 
of Wisconsin, chairman of the commitee 
on judiciary, stressed the necessity of 
streamlining of insurance codes. The in- 
with a 
problem of reviewing forty-eight volumes 


the 


surance industry is confronted 
insurance laws of 
He that 

volumes run to about 30,000 pages, each 


containing the 


various states. declared these 


reflecting the views, opinions and preju- 


dices of hundreds of legislators through- 


out the land. 
“I believe that the statutory dead- 
wood which has accumulated in the in- 


surance industry must be periodically 
house-cleaned,” he said,:“just as the Con- 
gress of the United States must house- 
clean its statutory deadwood.” 


The 


surance 


necessity for streamlining of in- 


laws is evident and as far as 


rate regulatory bills are concerned much 


has been made, but whether 


progress 
the codes governing the over-all opera- 
tions of insurance can be much _ con- 
densed is rather doubtful because of 
the introduction every t 


bills 


constant 


year of so many 


hundreds of affecting insurance 


and the enactment of amend- 


ments. No business has more flexibility 


than has insurance; none is more closely 


supervised and guarded; and none is 


subject to so many court decisions. 


Important court decisions often are fol 


lowed by a new flock of proposed legis- 


lative measures. When these are enacted 


the size of codes frequently increases. 
“Streamling” is a word with an attractive 


popular appeal, but the objective is not 


easily reached. 





A. &. GILBERT 


A. E. Gilbert, vice president, American 
International Underwriters, left New 
York, April 26, by airplane for an ex- 
tended trip in Europe. His itinerary in- 
cludes Germany, Switzerland, France, 
Belgium, Holland and England. Mr. Gil- 
bert will be away a month. 

» * * 

Guy P. Harcourt, O. B. E., who has 

been deputy chairman of the Prudential 


\ssurance of London since 1936 and a 
director since 1918 has resigned. His 
family has been associated with the 


Prudential for nearly a century. 
* * * 

Edwin J. Allen, CLU, associate veneral 
agent, Jolin Hancock, Harry Gardiner 
agency, has been elected a director of 
the Village Welfare Society of Port 
Washington, L. I, 

Charles S. Drew, a partner in the St. 
Louis agency of W. H. Markham & Co., 
sailed on the Queen Elizabeth April 29 
on a business trip to the British Isles. 
He plans to returm on June 6. 

* ok * 

Thomas P. Allen, general agent for 
Massachusetts Mutual in Brooklyn, was 
recently elected vice president eof the 
Tuna Club at Bay Shore, Long Island. 

ee 

Jay B. Wilson, manager of mortgage 
loans at Cleveland for Massachusetts 
Mutual,: was recently elected vice presi- 
dent of the Cleveland Mortgage Bankers 
\ssociation. 

cg * * 

J. E. Rice, Washington general agent 
for Equitable Life of lowa, has been ap- 
pointed chairman of the National De- 
fense Committee of the American Le- 
gion. Mr. Rice was a colonel in World 
War II. 

* ok Ox 

Charles Bethea, general agent for At- 
lanta for State Mutual Life, was ap- 
pointed a member of the Businessmen’s 
Research Committee, which is studying 
the relationship between agriculture and 
business in the state of Georgia. 

x * * 

Hamlett Harrison, vice president and 
director of the Trinity Universal, Secur 
ity National Fire of Dallas, Tex., has 


been elected a director of the Republic 
National Bank of Dallas. A native of 
that city Mr. Harrison beceme general 


counsel of the Trinity Universal in 1939 
and vice president in 1941. In his new 
a director of the bank Mr. Har- 
rison succeeds the late Percy Davis, who 
was his father-in-law. 


post as 








Adolph Sternberg, associate veneral 
agent, Columbian National Life, New 
York, has been unanimously elected 


chairman of the board of the 
Jurors Association, Bronx County, 
x ede 


Grand 


Carolyn A. Bill, secretary to Julian 
D. Anthony, president, Columbian Na- 
tional Life, has been named to the ad- 
visory board of Glamour Magazine, a 
national fashion magazine. 

“ee ae 

John T. Sh'rley, general agent at 
Pittsburgh for New England Mutual 
Life, has been elected a director of the 
Potter Title & Trust Co. 


x ok x 
Arnold W. Hertel, local agent at Hol- 
land, Mich., for the past three years 


and formerly in the insurance business 
in Grand Rapids, has been named chair- 
man of the committee directing Hol- 
land’s famed Tulip Festival activities, 
Dates of the festival, which annually at- 
tracts thousands of visitors from several 
states, have been set for May 19-22. 
ae 

Paul M. Smith, Jr., one of New Eng- 
land Mutual’s general agents in Colum- 
bus, Ohio, has been awarded one of the 
S.S. Huebner Scholarships to the Grad- 
uate School of Arts and Sciences at the 
University of Pennsylvania. 

* * * 

Henry M. Gasser, who heads the art 
activities in the advertising and publica- 
tions department of The Prudential, has 
been elected an associate member of the 
National Academy of Design. The honor 
conferred on The Prudentiial artist by 
the Academy, whose membership is com- 
posed of the country’s leading artists, 


was in recognition of his outstanding 
oils and water colors which have won 
more than eighty awards at various 


shows throughout the country. Mr. Gas- 
ser’s works have been exhibited at Car- 


negie Institute, Corcoran Art Gallery, 
Smithsonian Institute and the National 
Academy of Design. 


* * * 


Andre Roux, director general, Com- 
pagnie D’Assurances Generales Acci- 
dents of Paris, and who is also a direc- 
tor of the General Security Assurance 
of New York, has recently been deco- 
rated with the order of Chevalier of 
the Legion d’Honneur. 





SOLOMON HUBER 


Solomon Huber, general agent, Mutual 
Benefit, New York City, has been 
awarded membership in that companys 


National Associates organization. This 
is a group limited to the top twenty- 
five life insurance agents whose pro 
duction and quality of business are tar 
above the average for the entire life 


insurance field, 
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Royal Chartered of Denmark 
Celebrates Its 150 Years’ Jubilee Outstanding Citizen 
Clara Baldwin, correspondent of The 





D'stinguished Public Service Honor 
for Dr. Robert C. Clothier 


When New 
Jersey at a luncheon in the grand ball- 
room of the Hotel Essex, Newark, April 
Dr. Robert C Clothier, 
Rutgers New 
for distinguished pub- 


the Advertising Club of 


28, honored 
president of University, 
Brunswick, N. J., 
lic service and presented him with its 
plaque designating him “The Outstand- 
ing Citizen of New Jersey, 1947,” there 
were nearly 500 in attendance. 

Dr. Clothier was the eleventh promi- 
nent personality to be so honored by the 
Advertising Club of New Jersey. Names 


of others, which include nine men and 
one woman, follow: 
Franklin Conklin, Jr., 1937; Arthur 


F. Egner, 1938; Mrs. Parker O. 
Griffith, 1939; Chester 1. Barnard, 1940; 
William R. Ward, M.D., 1941; Leonard 
Dreyfuss, 1942; Julius A. Rippel, 1943; 
Capt. Henry H. Kessler, M.D. (MC) 


USNR, 1944; Franklin D’Olier, 1945; 
John C. Williams, 1946. 
Among those seated at the dais were 


John C. Williams, president, Advertising 
Club of New Jersey, who introduced the 
guests; Governor Alfred E. Driscoll of 
New Jersey; Leonard Dreyfuss, chair- 
man, award committee of the Advertis- 
ing Club of New Jersey, who presented 
the award to Dr. Clothier; and the guest 
of honor, Dr. Clothier. 

Others included Carrol M. Shanks, 
president, and Frederick H. Groel, vice 
president and secretary, The Prudential. 

Governor Driscoll spoke briefly in a 
most laudatory manner to the assigned 
subject, “Dr. Robert C. Clothier.” In ac- 
cepting the plaque Dr. Clothier in the 
most modest manner, in keeping with 
one of his many distinguishing attributes, 
made his response. 

When the distinguished guests entered 
the grand ballroom they were ushered 
by Henry M. Kennedy, manager of ad- 
vertising and publicity, The Prudential. 

Among those attending the luncheon 
were a number of the delegates to the 
Constitutional Convention of the state 
of New Jersey held at New Brunswick 
Tunning through three months of 1947. 
One of these was W. L. Hadley of The 
Eastern Underwriter. Dr. Clothier was 
president of that convention. 

Robert C. Clothier, president of 
Rutgers University, was born in Phila- 
delphia. He was educated at the Haver- 
ford School in Pennsylvania and at 
Princeton University. His early business 
life included newspaper work and em- 
ployment-personnel activities. In World 

ar I, with the rank of lieutenant 
colonel on the General Staff, he rendered 
valuable services in this country and 
abroad, particularly in establishing 
liaison between personnel work in the 
United States and in the A.E.F. After 
the Armistice, he joined in organizing 














the Scott Co., industrial personnel con- 
sultants and was vice president. In 1923 


he became respectively assistant head- 
master and acting headmaster of the 
Haverford School. Dr. Clothier was 


called to the University of Pittsburgh 
in 1929 to be dean of men. In 1923 he 
became president of Rutgers University. 

Upon his able and inspiring leadership, 
Rutgers University has become one of 
the outstanding institutions of higher 


education in the country. During 1947 
his superb service as president of the 
New Jersey State Constitutional Con- 


vention were greatly responsible for the 
harmonious and successful completion of 
the state’s new Constitution, an impos 
ing milestone of progress in the history 
of New Jersey. Dr. Clothier is a director 
of the Mutual Benefit Life and the 
Public Service Corporation of New 
Jersey. 


~ + Ss 


Advertising Club of N. J. 


the policy of Advertising 
Jersey is “Advertising is 
business,” and that in 
speaking of business always the gen 
eral welfare should be kept in mind 
The club particularly pledges its support 
to those efforts which will eliminate 
fraudulent advertising schemes, fly-by- 
night publications and racketeering soli- 
citations. Its. beliefs are thus  sum- 
marized: 

“We believe in government in 
business and unreasonable gov- 
ernmental interference with sound busi- 


Theme of 
Club of New 
the voice of 


1 
less 


oppose 


ness processes. 

“We believe bureaucracy and regi- 
mentation are contrary to American 
- “ania 4 > ° —_ 
principles. We firmly subscribe to the 
statement by Thomas Jefferson that, 


‘It is the duty of the people to support 
the government, not the duty of the 
government to support the people.’ He 
said, “That government is best, 
governs least.’ : 


also 
which 
“We believe should 
more prominent place in the curricula 
of our schools and colleges and we will 
cooperate with our institutions of learn- 
ing in the teaching of business and ad 
vertising to the youth in our schools. 
“We believe the Advertising Club of 
New Jersey has a vital interest in mat 


business have a 


ters involving business, community bet- 
terment, and the advancement of the 
welfare of New Jersey. The club will 


become involved in 
support 


not, however, 
tisan politics or 
a partisan basis. 


par 
candidates on 


“We believe the public good demands 
that neither labor, capital, nor man 
agement be endowed with special priv 
ilege under the law. The interests of 
labor, management, and capital are in 
terdependent and are based on_ the 
rights of the individual as opposed to 
those of any ial groups. 

“We will support those things which 
advance the business, health, welfare, 
and happiness of all the people of the 
state.” 


social 


Eastern Underwriter, who has been visit- 
ing many countries calling upon insurance 
personalities, was a guest of the Royal 
Chartered Fire Insurance Co.’s 150th an- 
niversary held in this 
Her account of the event follows: 

The Royal Chartered General Fire In- 
Co limited 


company in 


Denmark month. 


surance .. the oldest existing 
Denmark for all classes of 
the 150th 
sary of its founding on April 4 of this 
year. Actually, Royal Chartered is two 
companies, one the Royal Chartered Fire 
of Copenhagen established in 1778 with 
a monopoly in Copenhagen, the other 
the Royal Chartered of Denmark 
founded in 1798. These two companies 
were consolidated in 1891. 


business, celebrated anniver- 


It was due to the large fire catastro- 
phes with which the capital city of D-n- 
mark, Copenhagen, was infested through 
the 1790’s that the second company, the 
one celebrating its anniversary this year, 
was established. In 1794 the royal pal- 
ace, Christiansborg Castle, and in 1795 
about 1,000 buildings in Copenhagen were 
reduced to ashes. 

Founded as a monopoly, the history of 
Royal Chartered makes an_ excellent 
study of monopoly versus free compcti- 
tion. The Royal charter granted to the 
company at its establishment was abol- 
ished in 1863, and it was with the 
of free enterprise that sound insurance 
practice developed. In the publication 
issued on the occasion of its 150 years’ 
jubilee by the Royal Chartered Fire Com- 
pany, the fact was pointed out that the 
rrowth and strength of the company to- 
“wholly a child of enter- 


rise 


tree 


One of the great Danish personalities 
f his time, the prime minister A. P 
Bernstorff, noted for hi effort in 
the emancipation of the Danish peasan 
try, was among the promoters of the 
company. By charter the company got 
the kingdoms of Denmark and Norway, 
as well as the dukedoms of Schleswig 
and Holstein, as their field of activity. 
For many years the home were 
in the ‘Change of Copenhagen until 1906 
when they were moved into the new 
building located at Hojbroplads 10 in 
Copenhagen, erected by the company. 


his great 


omees 


Royal Chartered was established in 
the period of Denmark’s economical his- 
tory known as “the brilliant period of 
commerce,” and great things were ex- 
pected from the new company. How- 
ever, the populations of the country- 
towns and the rural districts had been 
too far removed from the catastrophes 
in the capital, and the people there saw 
no necessity for fire insurance. Policies 
suffered. On top of this there was a 
stagnation of trade at the beginning of 
the nineteenth century in consequence 
of the great European war and the state 
of decay of the finances, which concluded 
in the Danish national bankruptcy in 
1813. That national bankruptcy did not 
perceptibly affect the operations of the 
company. 


\bout 1830, competition came into the 
picture, with the new mutual insurance 
junctions for personal property. Ther¢ 


was a considerable drop of the premium 
income in the dukedoms during the 
vears of war, 1848-50. 

The main competition started around 
1861 with the mutual companies and in 
1864 with the founding of Nve Danske 
The interest aroused in insurance by the 
keen competition among the different 
companies resulted in a great increase in 
the number of policyholders and of busi- 





ness in force. This fact made it clear 
to all Danish insurance men that the 
way to the diffusion of knowledge con- 


cerning insurance was through free com- 
petition and not through monopolized 
companies, 

The publication for the anniversary 
stressed this point, and might almost be 
called in subhead “from monopoly to free 





DR. ROBERT C. CLOTHIER 





The company made rapid 
strengthening its stand 


its business, 


competition.” 
strides forward, 
ing, increasing and consoli- 
dating its organization until today in 
its anniversary year it 1S an extfra- 
lidated and prosperous com 
Before 1920 Royal Chartere 
added burglary insuran 
the main ex] 
ym 1920 when all cl 


rance were written wit the excepti 
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expansion ¢ coverage has 


: : 
been tre 

















of life. However, the principal business 
for the comp - IT 
ance, both direc tl 
practically ll the ( 

contents and very litt! 

It is interesting to n n 
sh ¢ nies today operate in close c 
peration, and one of the other comp: 
nies is concentrating on the fire coverage 


for buildings. 
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Cle ere oday Nas a paid p capita 
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amount subscribed for the tw 
1798, and tl 
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companies 

In celebrating the jubilee 
pany not only issued the 
which has 


















was a handsome volume with a cover « 
design made in reproduction of the old 
charter of 1798 as well as containing 
great many fine color plates, but also i 
held proper festivities. Due to the paper 
shortage but 7,000 copies of the book were 
printed f distribution, yet more than 
1,000 lett ( the company prt 

to the anniver dat sking for copies 
though the lr 


f 
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Expense Allocation 
Proposals Completed 


MAY 17 





MEETING IN N. Y. ON 
NAIC Committee Will Consider Further 
Recommendations From Industry and 
Other Insurance Departments 
draft of proposed ex- 
pense allocation methods. for fire and 
casualty companies has been issued by 
the New ‘York Insurance Department 
as a part of the uniform accounting 
program. This proposal, as well as the 
preliminary draft of operating expense 
classifications, will be considered at a 
meeting on May 17 of the uniform ac- 
counting committee, National Association 
of Insurance Commissioners, called by 
its chairman, Casualty Commissioner 


A preliminary 


Joe P. Gibbs of Texas. The meeting of 
the committee will be held in the New 
York City offices of the Insurance De- 
partment. 

The present proposal deals with rules 


for allocation of expenses to expense 
functions, to lines of business, 
and for allocation to member companies 
of joint expenses of fleets. It supple- 
ments the draft of operating expense 
classifications, designed to classify ex- 
penses by nature, which was distributed 
early in March. 

Meeting Open to All Interested 
The May 17 meeting of the uniform 
accounting committee will be open to 
all interested persons. The committee 
will 1 recommendations or 


umDS Or 
oup T 


c nsider 





»sals received from 





criticisms of the prop: 

other insurance departments or from 
representatives of the insurance in- 
dustry. If the proposals receive the 
approval of the committee, subject to 
action on suggestions submitted at its 
meeting, final its will be prepared for 





annual meeting of the 
Philadelphia on 


submission to the 
NAIC to be held in 
accounting 


uniform pro 














gram in New York State is designed 
to implement Section 189 of the New 
York Insurance Law, a formal hearing 
will be called in accordance with the 
requirement of the statute. It is antici- 

ed that this hearing will be held 
luring the latter part of June, in which 
event the first uniform accounting regu- 
lation would be promulgated as of July 
1, effective January 1, 1949. Under the 
law the regulation would be applicable 
to all companies authorized to transact 
in New York any of the lines of insur- 
ance subject to rate regulation. This in- 
cludes all lines except life, annuities and 


accident and health. 
The two parts of the 
ing proposal represent the culmination 
of over two and one-half years of 
studies carried on by the New York 
Department in consulation with the 


uniform account- 


NAIC uniform accounting committee. 
Field investigations were conducted in 
the offices of insurance companies 
throughout the United States, embrac- 
ing surveys of the accounting systems 
of 283 separate fire and casualty com- 
panies. In addition, questionnaires on 
expense distribution methods were com- 
pleted by hundreds of companies. 

In the newly-released allocation pro- 


methods of allocation are 
prohibited for 
instructions in 


posals, spec ific 
prescribed and others 
some purposes, but the 
general permit the use of such methods 
as are reasonable and produce reason- 
ably accurate results. Companies are in- 
structed to maintain adequate records 
of actual tion methods employed, 
and forms for recording this in- 

recommended as a part 





specific 
formation are 
of the expense allocation draft. 


Appleton & Cox Officers 


President 
Appleton & 
the fol- 


Following the death of 
Henry B. De Gray, May 1, 
Cox, Inc., New York, elected 
lowing officers, May 5: 

George D. Hoffman, 
tive vice president, was 
man of the board; D. Farley Cox, Jr., 
was made president, and Owen E. Bar- 
ker, was ee executive vice president 
jointly with Earle W. Murray. 


formerly execu- 
elected chair- 


Elwell’s 25th Antaiiaiaiiiaae 


On Monday, May 3, the employes of 
the companies of the Royal Exchange 
Group gave a pleasant surprise to Ed- 
ward W. Elwell, United States manager 
of the Royal Exchange Assurance, upon 
his twenty-fifth anniversary with the 
companies of the Royal Exchange Group. 

Mr. Elwell was presented with a large 
bouquet of flowers, a beautifully framed, 
hand-engraved commemoration scroll il- 
luminated in gold, silver and colors; a 
sterling silver bowl engraved with the 
sentiments of the staff, a fine cowhide 
travel bag, and a pigskin travel kit. 
Mr. Elwell’s twenty- 
fifth anniversary was on the same day 
selected by twenty-five members of the 
staff who have been associated with the 
companies of the Royal Exchange Group 
twenty-five years or more, for the in- 
auguration of the new Twenty-five- Year 
Club of the Employes of the Royal 
Exchange Group, which held its first 
dinner May 3 in New York. 


The occasion of 





Sarony 
HENRY J. WYATT 
President 
At recent meetings of the boards of 
directors of the United States Fire In- 
surance Co., North River Insurance Co. 
Westchester Insurance Co. 
Crum & Lester 
was elected chairman of the boards of 


Fire ait 


Forster, J. Parsons 
the respective companies. 

Mr. Parsons has been president for a 
number of years, and in accepting the 
chairmanship continues as chief execu- 
tive officer. 


Henry J. Wyatt was elected president 

















Years ago some folks thought gnomes protected mines and 
quarries. Of course there is no such supernatural protec- 


tion for anything. Still, 


even today, the most practical 


people sometimes overlook real sources of protection, like 


Extended Coverage. 


Springfield Group sales folders can aid in keeping your 
clients from neglecting to buy essential coverages. 





THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY 


CONSTITUTION DEPARTMENT 


SENTINEL FIRE INSURANCE COMPANY ° 
MICHIGAN FIRE & MARINE INSURANCE COMPANY. 
NEW ENGLAND FIRE INSURANCE COMPANY 


SPRINGFIELD, MASS, 
SPRINGFIELD, MASS, 
SPRINGFIELD, MASS. 

. DETROIT, MICH. 
SPRINGFIELD, MASS. 


OF FIRE. INSURANCE COMPANIES 











J. LESTER PARSONS 
Board Chairman 


and Harold Junker executive vice presi- 
dent of these companies. 

Messrs, Wyatt and Junker have been 
associated with the Crum & Forster 
organization dating back to office boy 
days and have had broad and_ varied 
experience in the business. 


Miller ee Fidlens 
Of J. of C.; Crawford Emeritus 


Elmer Miller has been appointed in- 
surance editor of New York 
William S. 
many years in that post, has been named 
insurance editor emeritus. 

Mr. Miller, who has been associate in- 
had 


experience in 


Journal of 


Commerce. Crawford, for 


surance editor of the paper, has 


nearly twenty-five years’ 
the daily newspaper and insurance pub- 
lishing field. After with 
several daily papers and the 


been 
Associated 
staff 
pub- 
1935 


Louis- 


having 
Press he five 
of the Aetna 
licity department in Hartford. In 


spent years on the 


Insurance Group's 
Insurance Field of 
later becoming 


he joined the 
ville as associate editor, 
business manager and managing editor. 
He went with the Journal of Commerce 
in 1940. Born in Staunton, Va., he was 
educated in public schools there, in Vir- 
ginia Episcopal School, Lynchburg, and 
at University of Virginia. 


Sheffe Sails for London 

Chris D. Sheffe, United States mana- 
ger of the London Assurance, sailed last 
week on the S.S. Queen Elizabeth to 
visit the company’s home offices in Lon- 
don. He will attend the annual meet- 
ing of the Court of Directors and return 
to the United States in June. 


“Old Association” to Meet 


The 1948 meeting of the famous “Old 
Association” will be held at the White- 
face Inn, Lake Placid, June 28-29. It is 
expected that a large group of execu- 
tives and sneseiiei will attend. 


National Board Meeting 
At Commodore on May 27 


The National Board of Fire Under- 
writers will hold its eighty-second an- 





nual meeting on Thursday afternoon, 
May 27, at the Hotel Commodore in 
New York City. The business meeting 


will be followed by a dinner that evening 
in the grand ballroom of the same hotel. 
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New York State Association of Insurance Agents, 


Syracuse, 


May 2-5 





Stott Probes Facts On Commissions 


Replies to Question: “Is There Commission Problem—in Fact” 
Says Response to NAIA Survey Shows Many Agencies 
Would Liquidate Under a Cross-the-Board 5% Cut 


Syracuse, N. Y., May 4—Speaking on 
the subject “Is There a Commission 
Problem—in Fact?” at the meeting of 
the New York State Association of In- 
surance Agents here today, John C. 
Stott, Norwich, N. Y., vice president of 
the National Association of Insurance 
Agents, answered emphatically in the 
affirmative. 

Thousands of agents in the United 
States who have in recent months re- 
ceived commission reduction notices “will 
tell vou in no uncertain terms there is 
in fact, a commission problem,” he said. 
“The other thousands whose commission 
income has not been affected will not be 
so definite in their conclusion that the 
problem does exist. 

find however, that in the absence of 
any direct statement by those in author- 
itv from many of our companies to the 
effect that commissions will not be fur- 
ther reduced, where reductions are pend- 
that where reductions have not 


ing, or 
been made, that the levels will remain 
as they are, that all agents everywhere 


are wondering just what the future holds 
for them and for their business. 
“Insofar as organized groups of pro- 
ducers are concerned, unless proper 
legislation is enacted—they seem to have 


become stepchildren in the family of 
insurance. They appear have no rec- 
ognized collective voice about commis- 


sions. They are presumed to be submis- 
sive representatives of their companies, 
and be thankful for the gracious ‘ad- 
visory’ commission rates announced by 
company associations. Such a status is 


perhaps too humiliating, too unjust and 
perhaps too un-American for the great 


bods of agents to accept. 


Would Liquidate Agencies 

“I think it is of timely interest for you 
to know that scattered returns from a 
countrywide survey of agency operating 
costs and commission income now being 
conducted by the National Association 
of Insurance Agents indicates that if 5% 
less commission on their premium vol- 
ume were to be paid across the board 
to the agents of this country, thousands 
of agents would be forced to liquidate 
their business.” 

Mr. Stott deplored the fact that for 
too many years the production forces 
have considered commissions to be a 
subject not to be discussed and he said 
he is convinced that the entire industry 
could well use a new approach to the 
whole problem of commissions, mindful 
that it is the public, not the company, 
which pays an agent his compensation. 

Mr. Stott spoke of the public opinion 
survey made five years ago by the Asso- 
ciation of Casualty & Surety Companies 
and the National Board of Fire Under- 
writers and commended it to agents for 
study and to the companies for review. 
He expressed satisfaction that the re- 
sponses showed that the agent and 
broker are far ahead in public prefer- 
ence as the source of insurance service 
but was concerned over the fact that 
0% favored Federal regulation of in- 
surance. He recommended that the pro- 
ducers of the nation, companies and 
State regulatory authorities make a joint 
effort with a joint public relations pro- 
gram, 

Returning to the direct subject of 
commissions, Mr. Stott said there is 
no controversy between companies and 
agents in the matter of equitable com- 


pensation for the agent but on two 
questions the “fog rolls in”: What is a 
Proper commission and what method 


may be used in view of existing Federal 


STOTT 


JOHN C. 


and state statutes to develop a com- 
mission structure in the interest of 
the public, the companies and the agents ? 

He said that the specific percentage of 
commissions is something the indivitlual 
agent wants to discuss and agree upon 
with his company. “I do not want, if it 
were legally possible, to have my state 
association or my national association 
enter into any agreement to fix my com- 
missions,” he said. “By the same token, 
I do not want my companies to fix your 
commission or my commission in con- 
certed action with other companies with- 
out benefit of conference, legally consti- 
tuted if need be, unless and until I may 
be heard in the matter.” 

He said that he does impose an obliga- 


tion on his state association to rep- 
resent and defend his interests in 
legislative halls and on the National 


Association to represent him in discus- 
sion of the commission problem, to as- 
certain operating costs and to continue 
to seek conferences with insurance ex- 
ecutives at the national level. 

As to state legislation, Mr. Stott said 
that the Joint Legislative Committee on 
Insurance Rates and Regulations of the 
state of New York presided over by 
Senator Walter J. Mahoney had pointed 
the way for the producers of New York 
State in the matter of legalizing ac- 
quisition cost conferences. 


Praise for Dineen 

Mr. Stott said it should be a great 
satisfaction to the agents of New York 
State to have Superintendent Robert E. 
Dineen in office. He described him as 
one of the most outstanding insurance 
regulatotry authorities in the United 
States and said: “How fortunate we 
are that he views the producers’ prob- 
lems in the right perspective, I have 
seen him in many a conference defend 
the producers of this country more ef- 
fectively than they can defend them- 
selves,” 

There has been and still is a reluctance 
on the part of company executives, with 
the exception of the Association of 
Casualty & Surety Companies, to discuss 
common problems with agents, Mr. Stott 
said. He said he did not mean that such 
conferences could fix commissions le- 
gally, but they could discuss them. 


“I have always understood,” he said, 





Vice President Neumann 


Long Active in Ass'n Work 

Executive Vice Neumann 
has made rapid advancement in agency 
organization affairs since his return to 
the agency 1943. His 
enthusiasm and broad outlook on agents’ 
problems have won him wide popularity, 
as well as many responsible assignments. 


President 


field in energy, 


During the last year he has served on 
the state association executive commit- 


tee, on the board of directors, chairman 


of the fire prevention committee, vice 
chairman of the fire and allied lines 
committee and member of the confer- 


ence and coordination committee. 

In 1921 Mr. 
ness as a chemist with the 
bide & Carbon Co. 
went into the 
Bayside, Island, 
sided for the last thirty-six 
1932 he joined Crum & Forster as a 
fieldman in the New York 
field. In 1943 he purchased the George 
W. Flynn Co. 
has headed that agency 

When the Queens County 
of Insurance Agents was formed in 1927 
Mr. Neumann was elected first secre- 
tary. He served two years. In 1943, fol- 
lowing his company connection, he be- 
came president, serving for two terms. 

Mr. Neumann is a member of the 
Queens County executive council, Boy 
Scouts of America, and a director of 
the Jamaica Chamber of Commerce. He 
was married in 1928, and he and Mrs. 
Neumann have four children. 


Neumann entered busi- 
Union Car- 
Five years later he 


local agency business in 


Long where he has re- 


years. In 
suburban 


Jamaica and 
then. 


Association 


agency in 


since 


Miller on Cooperation 
With Fire Rating Ass’n 


Syracuse, N. Y., May 4—Harry Miller, 
chairman of the board of governors of 
the New York Fire Insurance Rating 
Organization, told the convention today 


there should be conferences between 
agents and the rating body prior to 
formulation of rule and rate changes. 


He said such cooperation is highly de- 
sirable and there will be more of it. 

Mr. Miller, who is United States man- 
ager of the Commercial Union Group, 
was for many years a fieldman in New 
York State and has hundreds of friends 
among agents in this territory. 


F. J. Marshall Anniversary 
Fred J. Marshall, East 
man of the rural agents 
many years, on May 7 celebrates the 
twenty-fifth anniversary of the owner- 
ship of his present agency. The agency 


Aurora, chair- 
committee tor 


was founded in 1863. Prior to 1923 Mr. 
Marshall had been in insurance com- 
pany ranks. 


Convention Hears Dineen 


Syracuse, N. Y., May 4—New York 
Insurance Superintendent Robert E. 
Dineen addressed the convention today, 


speaking along the same lines as when 
he addressed the Risk Research Insti- 
tute in New York City recently and 
reported in part in The Eastern Under- 
writer issue of April 30. 





“that the law was intended to be based 
on common sense. If that be true then 
it would appear to me that some uncom- 


sense is advanced by 


mon being some 
people connected with the insurance 
business who appear to be afraid of 
their shadows and think they have no 


right to confer with others in the busi- 
ness concerning the common welfare of 
the whole. I cannot subscribe to this 
philosophy of life.” 





Expert Convention Handler 











J. W. ROSE 


Jay W. Rose of Buffalo, veteran sec- 
retary and former president of the New 
York State Association, is handling 
smooth running of the convention pro- 
gram is his expert and efficient manner 
President A. C. Deisseroth, in his report 
to the convention, said that “for twenty- 
four years Jay Rose has served the New 
York State Association with a zeal and 
love that I doubt could be found ex- 
istent in any other organization. His 
wisdom and judgment on many matters 
have done much to further interests of 
the agents generally in New Yorl 
I acknowledge very sincerely h 
alty and his ability.” He comme 
Shipman and Mrs. Pratt an 

Rose. 





also Ted 
assist Mr 


Revised Dwelling } Bias 
Forms Announced in N. Y. 


Syracuse, N. Y., May 4—Approval et 
the board of governors of the New Ye 
Fire Insurance Rating Commination.- of 
new dwelling house forms was announced 
today by Russell M. L. Carson, Glens 
Falls, chairman of the conference and 
coordination committee. These ges 
are now before the New York Insurance 
Department for final endorsement 

Changes are not in cover: but are 
principally mechanical. There are 
forms, one for protected dwelling 
one for unprotected and sea 
ings. Extended coverage 
the policies which will elim 
deal of work by agents in attaching en- 
dorsements to the majority of policies 
issued. 








cha 








Past Prssidene Attend 


Syracuse, N. Y., May 4~—Past presi- 
dents of the New York Association at- 
tending this convention include John C 





Stott, Norwich, present vice president 
of the NAIA; R. M. L. Carson, Glens 
Falls, now national state director; Gil- 
bert T. Amsden, Rochester, who served 
back in 1914-1916; | Roe, Patch- 
ogue; J. W. Rose, falo, now secre- 
tary of the state association, and Follett 


L. Greeno, Rochester. 


BFS ine, Bive 34: Cacca 


Address Convention 
N. Y., May 4 


Syracuse, Everette H 


Hunt, secretary-counsel of the New 
York Insurance Federation, and Edna 
M. Curtis, president, N. Y. Insurance 


Wemen’s Club, briefly outlined the work 
of their organizations when they ad- 
dressed the convention this morning. 
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Deisseroth Commends Increasing 


Cooperation From Insurance Cos. 


Agents Assured Assn. Will Be Accorded Opportunity for 
Conference Before Rate and Rule Changes Are Made; 


Reports on Legislation, Membership, Dues 


Syracuse, N. Y., May 4—President Albert C. Deisseroth of the New York State 
Association of Insurance Agents reported to the membership today at this sixty- 
sixth annual convention on what has been done during the year to carry out the 
mandates contained in the numerous resolutions adopted at the 1947 annual meet- 
ing. Encouraging progress has been made even though much remains to be accom- 
plished. 

The National Association has signally honored the New York Association dur- 
ing the vear, President Deisseroth said. John C. Stott is now vice president of the 
NAIA and in line for advancement to the presidency in October. Russell M. L. 
Carson is state national director from New York. The following have been elected 
to serve on national committees: 

‘harles J. Schoen, chairman, financed 





accounts; E. Paul Schaefer, accident 
prevention; Gustave R. Michelsen, branch office; A. C. Wallace, Bulletin advisory 
and public relations; Roy A. Duffus, casualty insurance; Edw. T. McLaughlin, Jr., 
fire prevention; Earl W. Quick, membership; George Kern, metropolitan agents. 
\ successful series of regional meetings was held during the year sponsored 
by local boards in cooperation with the state association. Those deserving of special 
mention, President Deisseroth said, are the Buffalo Association of Fire Underwrit- 
ers, Glens Falls Insurance Board, Columbia County Association, Insurance Under- 
writers Association of Amsterdam, Underwriters Board of Rochester, ‘Westchester 
County Association and Orange County Association. 
Membership on May 1 totaled 1,332 agencies. This compares with 1,301 a year 
members were added during the year and thirty-nine were dropped 
various reasons, leaving a net gain of thirty-one. Acceptance of the adjusted 
dues schedule has been most encouraging, the president said. Dues have been paid 
more promptly than ever before. Through regular payment of $6,619 and an addi- 
tional amount of $4,000 the total sum .from the New York Association to the na- 
tional organization was $10,619. For the fiscal year 1948-49 the New York Associa- 








o. Seventy 








tion is asked to pay $15,855. 
After commending the efforts of many of his fellow agents for their work in 
behalf of the New York Association, President Deisseroth reported as follows on 





year. 


Company Cooperation 


with another representative of our asso- 
ciation, were invited to participate with 
representatives of other producers’ or- 
ganizations in a conference and study 
of the bureau’s proposed plan for graded 
commissions and expense by size of risk. 


resolution 
the 


called attention in a 
the increasing complexity of 





rules and operating methods of the New Qur_ representatives suggested certain 
York Fire Insurance Rating Organiza- changes in the proposed plan which, we 
tion and its obligation to render helpful understand, are being considered before 
and intelligent service to policy writing a filing is made. 


agents who are responsible for the cor- More recent conferences have been 




















AC, DEISSEROTH 


hearings of the Joint Legislative Com- 
mittee appointed to consider proposed 
legis!ation for insurance rates and regu- 
lations. 


Auto Cover Market 








Another resolution had to do with the 
restricted market for automobile insur- 
ance, particularly as regards cars that 
may be driven by operators under 25 
years of age and on certain types of 
commercial cars and long-haul trucks. 
Offgcers of our association have had con- 
ferences with company organizations 
having jurisdiction including the Na- 
tional Automobile Underwriters Associa- 
tion which assumes jurisdiction over fire, 
theft and collision insurance. 

[t was pointed out that the companies 
were under obligation to provide insur- 
ance required by the public and that 
some plan should be developed whereby 
such underwriting restrictions could be 
removed; that if it was a question of 
rates our association would cooperate in 
urging the Insurance Department to ap- 
prove adequate rates. 

We were assured that it was not so 
much a question of rates as capacity; 
that all companies had been writing such 
a tremendous volume of business during 
the past few years that the required un- 





rect issuance of insurance contracts and had with a representative of the Eastern 
urged that *teps be taken to simplify Underwriters Association regarding its 
the procedures and_ practices. recent action in changing its commission 
While  disclaimine that insurance rules as a recommendation to its mem- 
agents pose as rating experts or should bers. While none of the above organi- 
be consulted in determining rate struc- zations have jurisdiction under present 
tures, you submitted that much con- conditions, this action of the EUA is an 
fusion would be avoided and good pub- indication that such jurisdiction may be 
lic ons promoted, if representatives sought. In that connection, some con- 
of our state association were accorded sideration of the subject was had at 
opportunity for advisory consultation 
and conference as to the general ap- 
plication and timing of changes in rates (aa Sa: 
and underwriting rules 





These subjects have had 
and continued attention by 
the association, its executive 
] 


the constant 
offic ers OF 


committee 





and particularly by the chairman of our 
committee on conference and coordina- 
tion. Conferences have been had with 
the New York Fire Insurance Rating 
Organization, attended by its office 
staff and the chairman of its governing 





committee; with the National Bureau 
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Underwriters Assi on; the Insurance | 
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‘ularly friendly relations have been 
shed and friendly cooperation had 
he National Bureau which has 
many changes in its manual 

the interests of agents. 
the chairman of our committee 














on conference and coordination, together 





earned premium reserve on new business 
had made such inroads on surplus that 
many of them were obliged to curtail 
their premium writings in order to pre- 
serve the necessary margin of solvency, 
We were assured that the companies 
recognized their obligation as fully as 
we and were bending every effort to 
meet the situation. 

This is also a nationwide problem and 
a committee of the National Association 
has held conferences with a committee 
of the Insurance Executives Association 
and were assured the fullest cooperation 
in efforts to meet the situation. Con- 
sistent with those assurances, it has de- 
veloped that many companies have re- 
cently increased their capital and surplus 
by a new issue of stock and we believe 
the situation has. improved considerably 
and will continue to improve until con- 
ditions are again normal as regards this 
problem. 


Non-Overhead Writin s | 


You reaffirmed our commitment to the 
principle of non-overhead writing and 
quite properly declared that the principle 
should be observed by agents to the 
same extent as by companies and that 
all policies should be countersigned by 
a policy writing agent maintaining an 
office in the territory in which the risk 
is located and governed by the exchange 
or rating organization having  juris- 
diction. 

This is another subject that was quite 
fully explored by the Joint Legislative 
Committee at one of its hearings. The 
resolution was inspired by a situation 
existing in New York City and New 
York suburban territory which involved 
a violation of the principle as above set 
forth and which has been openly criti- 
cized by the Superintendent ‘of In- 
surance. 

We understand that certain organiza- 
tion rules contributing to such violations 
have been amended. We recommend that 
the matter be given continued attention 
to make certain that the established 
principle in its broadest sense is rigidly 
observed throughout the entire state. 

Another resolution urged that policy- 
writing agents should be entitled to 10% 
overwriting commission. on __ business 
placed by brokers and non-policy-writ- 
ing agents. This differential is main- 
tained in many sections of the state and 
the objective is recognized to a con- 
siderable extent by the changes in com- 
mission rules adopted by the EUA as 
a recommendation to its members and 
by the new commission plan adopted by 
the Insurance Co. of North America. 


Farm Risks 


The resolution calling for improve- 
ment in the forms and endorsements on 
farm risks was immediately submitted 
to the New York Fire Insurance Rating 
Organization and conferences had with 
respect thereto. The rating organization 
had recently adopted a greatly improved 
farm form and while some further im- 
provement and liberality is desired, the 
rating organization seems to feel that 
the improved form already adopted 
should be given a reasonable trial and 
experience under it developed, to deter- 
mine if it is fully workable and if it 
will meet the objectives sought in our 
resolution. This will be a subject ot 
further conference at an appropriate 
time. 

The resolution urging changes in the 














rules and regulations of the Inland 
Marine Underwriters Association per- 
taining to farm business would seem 


to be somewhat contradictory with re- 
spect to the preceeding resolution. The 
first urged objectives to protect the busi- 
ness of farm writing companies from in- 
roads by the inland marine departments 
while thé second appears to request the 
inland marine underwriters to make 
(Continued on Page 28) 
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CRUSADER FOR FREE INQUIRY 








House was started about 1793 by Campbell's father-in-law from lumber grown and whipsau 







TAGECOACH and Ohio steam- 
boat were the main methods of 
transportation a century ago in what is 
now West Virginia; communication 


ing evidence of the founder's achieve- 
ments as first president and energetic 
builder of its endowment. 

The Irish-born Campbell emigrated 





Campbell often worked till 
midnight in this quaint study 





BREE 


was also slow and uncertain. Neverthe- 
less, in spite of these and other obstacles 
in 1840 Alexander Campbell founded 
Bethany College, dedicated to‘‘develop- 
ment of character, education of the 


heart, opportunity for free inquiry.” 


Now one of the older colleges west of 
the Alleghenies, Bethany offers endur- 





Guests Clay, Davis, Garfield and Lee slept on this rope bed 


to the United States in 1808. Deliver- 
ing his first sermon in a grove, he rap- 
idly made a reputation as a preacher 
and actively identified himself with the 
current religious reform movement. 
When Campbell married Margaret 
Brown in 1811, the bride’s father gave 
them his home and farm in Bethany, 


West Virginia, in order to 
induce the young couple to 
remain with him. Thus 
Campbell ran the farm in 
addition to preaching, es- 
tablished a seminary and 
published magazines from 
his own press. So extensive 
was his printing business 
that the Federal Govern- 
ment established a post 
office for him and made 
him postmaster for some 
thirty years. His popularity 
as a speaker resulted in 
numerous journeys both 


here and abroad where he gained ideas 
on the subject of education later used 
in his own college. 

Though Campbell’s home was en- 
larged by various additions, the oldest 
section was built by his father-in-law, 
John Brown, about 1793. A skillful 
carpenter, Brown constructed so sturdy 
a dwelling that even today the floors 
are still sound and the door is as solid 
as the day it was hung. Now under the 
joint control of the Disciples of Christ 
Historical Society and Bethany College, 
the Campbell home near the campus is 
open to visitors the year round. 

The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


x THE HOME ~* 
Fasuronce Company 


NEW YORK 
FIRE © AUTOMOBILE ® MARINE INSURANCE 
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Commission Talks 


from Page 1) 

be satisfactory. He that 
cepted city commissions must be low- 
ered to the point where agents’ com- 
pensation in those relatively few areas 
of the country are fully justified by 
the services rendered by producers. He 
implemented his arguments with an im- 


(Continued 


stressed ex- 


posing array of figures and_ judicial 
views. 

Mr. Stott centered his arguments 
around the fact that “thousands of 


agents have in recent months received 
commission reductions without even the 
courtesy of prior consultation” and this 
creates a serious commission problem. 
He asked that companies and producers 
“meet on common ground” to discuss 
common problems including commis- 
sions, and he presented legal opinions 
holding that such meetings, in the gen- 
eral public interest, are not in restraint 
of trade or otherwise in violation of 
Federal laws through suppression of 
competition. 

Leading agents here stated informally 
in corridor conversations that they do 
not fear any immediate reductions in 
ordinary territory commissions. However 
the problem, in the producers’ minds, 
centers in the danger that the companies 
might, unilaterally, cut commissions at 
some time in the future in the event 


SEN. WALTER J. MAHONEY 


they should feel such an action neces- 
sary. The agents do not disagree with 
Mr. Bowersock’s assurances for the 
present but they are unwilling to allow 
the cornpanies to retain sole rights to 
pass on rates of commissions. In this 
view they are supported by Senator 
Mahoney. 

The agents desire to be a party to all 
commission arrangements and they say 
they would feel happier if the companies 
will agree to allow them to participate, 
individually or collectively, in discus- 
preceding commission revisions. 
Such cooperation from the companies 
they hope will come voluntarily. If not, 
they intend to seek support from the 
state legislature. 


Stott on Agents’ Wishes 


Vice President Stott of 
told the convention: 


sions 


the NAIA 

“There is, indeed, a heavy obligation 
resting on the producers and the insur- 
ance companies of this country to meet 
on common ground to discuss our prob- 
lems unselfishly in the public interest. 
Thus, a way may be found to reach 
solutions which can result in stabiliza- 
tion of our business and restoration of 
the faith we should have in each other. 








Career of President Roy A. Duffus 


Mr. Duffus, now president of the New 
York Association, the best 
known insurance men in agency ranks 
and enjoys wide popularity from coast 
to coast. He is an officer of the James 
Johnston Agency of Rochester, and is 
as successful in his individual produc- 
tion as he is in telling others how to 
sell. He has delivered all 
over the country analytical addresses on 


is one of 


for years 
late developments in the casualty and 
fire insurance field and his rapid-fire 
talks are always listened to with keen 
A few he was 
chosen the of the 
year by the “Insurance Field” and re- 
ceived his award at a large testimonial 
dinner given for him in Rochester. 
Long a national figure in insurance 


Mr. Duffus Jast year was chairman of 
the casualty committee of the National 


interest. months ago 


as insurance man 


Association of Insurance Agents. He 
still plays an important part in that 
work and just recently was in New 


York for several conferences with casu- 
alty company executives and organiza- 
tion leaders. He is also engaged in many 
civic, cultural and humanitarian activities 
in his home city whch have brought hm 
a full measure of commendaton from 
the citizens of Rochester. A few years 
ago he received the coveted Woodworth 
Memorial from the National Association 
of Insurance Agents, which is awarded, 
when considered deserved, to “the mem- 
ber who has performed the most out- 
standing work for insurance during the 
year.” 
Enters Business at Age of 14 

Roy Duffus started his business career 
as a shoe salesman, 1909 to 1924, with 
time out for two years with the Ameri- 
cau Expeditionary Forces in World War 
I. As he had left school at the age of 
fourteen, he was determined to go ahead 
in the world and set out to study sales- 
manship and then public speaking. 
Meanwhile, on the advice of John H. 
Eglof, supervisor of the agency field 
service division, Travelers Insurance Co., 





“It seems a matter of common sense, 
that contracts, made by and between 
the companies and the agents, contain- 
ing all the elements of mutuality, should 
not be changed by dictum of one of the 
parties to the contract. 

“But wholly apart from the matter of 
commission reductions, and the uni- 
lateral manner in which they are being 
announced, there is a_ transcendent 
phase of the commission problem which 
must be clarified. It lies in the startling 
implication that agents are to occupy 
a sort of legal twilight zone with re- 
spect to their right to be heard through 
accredited group representatives on the 
question of commissions. 

“I do impose an obligation, however, 
on my state and National Association 
and it is a serious obligation. If legis- 
lation must be had to legalize commis- 
sion negotiations, I do expect my state 
association—as the New York State As- 
sociation has so ably and successfully 


done—and my national association to 
represent and defend my interests in 
the legislative halls. I do expect my 


associations to take all fair means to 
prevent the passage of any commission 
regulatory measures which do not pro- 
vide the right of a hearing before proper 
authorities where the agents may pre- 
sent their problems and where they may 
be assured of even-handed, common 
sense justice.” 
Resolution on Agreements 

At this afternoon’s session the con- 
vention adopted, among its resolutions, 
the following calling for bilateral action 
with respect to any changes in agree- 





ROY A. DUFFUS 


he took the Travelers training 


course 
for field assistants in the summer of 
1924 and for the next four years traveled 
the western New York territory for that 
company. 

In 1928 he joined the Johnston Agency 
as manager of its casualty department 
and the following year was made sec- 
retary. He served as president of the 
Underwriters Board of Rochester in 
1938-1939. A year ago he became execu- 
tive vice president of the New York 
State Association. 

Agents in a large number of states 
have witnessed Mr. Duffus’ colored 
motion picture films on fires and acci- 
dents in Rochester. He works closely 
with the fire and police departments and 
is often at the scene of a fire before 
the fire apparatus arrives. Through use 
of his films he has*contributed a great 
deal to advancement of fire and accident 
prevention campaigns. 





ments between companies and agents: 

“The New York State Association of 
Insurance Agents, Inc., reaffirms its 
support of the American Agency Sys- 
tem, contending most forcefully that 
this bulwark of American private enter- 
prise can exist only so long as the 
sanctity of contract is not violated, 
agreements are bilateral in their con- 
ception, and the agent receives adequate 
compensation in direct ratio to the 
service he performs for the insuring 
public. Our industry is today faced with 
the necessity for decisions that are 
revolutionary. If legislation is needed to 
permit us to perform the functions nor- 
mal to the service the public has a right 
to expect, it must contain the inalienable 
American right of conference and appeal. 

“We direct the incoming administra- 
tion to pursue such a course with dili- 
gence and force.” 

Senator Mahoney Talk 


Senator Mahoney told the banquet 
audience tonight that the former power 
of the companies to fix commissions by 
agreement among themselves is no 
longer legal unless it is regulated by 
state law. He said the Acquisition Cost 
Conference, Eastern Underwriters Asso- 
ciation, Inland Marine Underwriters 
Association and other organizations have 
performed their services “rather well” 
and there is no thought that they should 
be eliminated, but they need adequate 
state supervision. No full answer to the 
problem has yet come forth from the 
insurance industry he said. 

Commission agreements voluntarily and 





openly arrived at are favored by Senator 
Mahoney, and he is opposed to the 
Insurance Department having the right 
to fix commission rates. Rather regula- 
tion by the industry as a whole, under 
supervision of the state, is preferred, 
Problems can best be solved by con- 
sultation among the various elements of 
the insurance business and he strongly 
supported constructive cooperation with- 
in the industry rather than dissension 
which leads in the final analysis only 
to imposition of rules from without. 
“Failure to solve your problems would 
lead our committee,” he stated, “to de- 
viate from its desired policy and not be 
so polite. You had better solve you 
problems without getting the govern- 
ment into the picture. I am confident 
there is a common meeting ground 
where the industry can solve its own 
problems. Our committee is there to 
render all the assistance it can. It does 
not know the answers themselves. They 
should come from the insurance industry 
and ¥ am confident that they will.” 


Duffus Elected President 

Roy A. Duffus, Rochester, was ad- 
vanced to the presidency of the New 
York Association, succeeding Mr. Deis- 
seroth who has completed two terms. 
Joseph A. Neumann, Jamaica, Long 
Island, was elected executive vice presi- 
dent; Russell M. L. Carson, Glens Falls, 
continues as national director, and J. W. 
Rose, Buffalo, was reelected secretary- 
treasurer. 

Six new directors were elected to 
serve for three-year terms. They are 
William J. Behrendt, Bellerose, Long 
Island; LeGrand W. Pellett, Jr., New- 
burgh; Charles W. Perry, Elmira; John 
C. Becker, Waterloo; Hedley Brook, 
Olean, and W. Hansom Rice, Niagara 


Falls. 


Resolutions 

Other resolutions adopted today by 
the convention follow: 

“The New York State Association of 
Insurance Agents, Inc., has long been 
opposed to the branch office system. We 
hereby reaffirm this opposition and call 
for the incoming administration to con- 
tinue its efforts to minimize the evils of 
this enemy of the American Agency 
System. 

ae ae 


“The New York State Association of 
Insurance Agents, Inc., is cognizant olf 
the fact that insuring companies cannot 
be expected to do business at a loss. 
Nevertheless, we reiterate our warning 
of a year ago that our members, as a 
whole, in some measure, and certain 
portions of our state, in a large measure, 
are faced with a lack of market for 
their business. If a State Fund is to be 
avoided some means must be devised to 
absorb this normal flow of business. We 
call upon the incoming administration 
to continue conferences with company 
representatives toward effecting a solu- 
tion to this acute problem. 

* * 2k 


New Auto Drivers 

“The New York State Association of 
Insurance Agents, Inc., feels that the 
interests of the public would be served 
in the enactment of legislation which 
would provide for a probationary period 
for new drivers before a regular license 
is issued and we recommend to the 
incoming administration that proper 
study be given to this matter. 

eh 


“The New York State Association 0! 
Insurance Agents, Inc., reaffirms the 
resolution passed at our last convention 
opposing the solicitation of insurance 
by salaried employes of insurance coml- 
panies. We call upon the incoming ad- 
ministration to direct a letter expressing 
these views to the management of @ 
companies represented by members of 
this association.” 
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No Commission Problem for Agents 
In Ordinary Territory Says Bowersock 


President of Boston States That in Excepted Cities Adjust- 
ments Must Be Made if Agents’ Position Is to Continue 
Defensible; Gives Company Viewpoint 


Syracuse, N. Y., May 4—For 


doing business in so-called Ordinary ter- 


agents 


ritory there is no fire commission prob- 


lem, in the opinion of Donald C. Bower- 





sock, president of the Boston and Old 
Colony Insurance Cos. of Boston, Ad- 
dressing the annual convention of the 
New York State Association of Insur- 
ance Agents here at the Hotel Syracuse 
today he said this situation, in effect, 
means that the vast majority of all 


agents in the have no commis- 
sion problem 

However, Mr. Bowersock recommended 
that agents continue their cost studies so 
that if it should turn out to be a fact 
that reasonable compensation is not be- 
agents who are operating 


country 


ing received by 





on an efficient basis, “such studies can 

be the basis of a reconsideration of com- 

missions paid to ‘nts in Ordinary ter- 
t es 


Cuts Seen in Excepted Cities 
Mr. Bowersock is certain that excepted 
‘ity agents will have to accept lower 
rates of commission 
‘As to the excepted city agent,” said 
Mr. Bowersock, “there is no question but 
what adjustments must be made in 


equity and, in fact, must be made if the 
iwents’ position is to continue to be de- 
fensible. How often we hear of the fear 
gents have for the branch office system. 
hat n bring about a fulfillment of 
rs more quickly than to make 

lantly clear it is more economical 
companies to produce business 

the branch ottice system than 


system ? 
one which confronts 
ents because of the 
available in their 
and is not, of con- 
fronting the agents in moderate-size 
ommunities. The problem the excepted 
city agent faces is one calling for sound, 
unemotional thinking, and it is my sin- 
cere hope that in the end, the position 
of excepted city agents will be such 
that companies cannot afford to substi- 
tute branch offices for their services. 
“We must never overlook the fact, 
however, that in the long run, the law of 
economics is no respecter of persons. 
Many have suggested the wisdom of 
agency representatives in excepted city 
areas and company men jointly review- 
ing this problem. With that thought | 
am in accord, subject to our being able 
To me, it is important 
a reasonable meeting of minds 
your interests, as well as ours, 
can be best served if we have a complete 
comprehension of our joint prob!ems and 
agents and companies do that which is 
best for the business rather than let 
selfishness and greed destroy an impor- 


1 the agency 
hazard is 





the excepted city 
volume ot business 


ommunities course, 


to do so legally 
there be 


because 
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tant segment of the structure as 


we have known it.” 


agency 


At the outset of his address Mr. 
Bowersock expressed confidence that 
“this great industry of ours will not be 


reaching a sound and 
so-called commission 
developments of 
commissions Mr. 


found wanting in 
fair solution to the 
problem.” — Reviewing 
recent years affecting 
Bowersock continued: 


Problems Confronting Management 

“During the past three years, much has 
been said about the necessary revisions 
in our methods of operations, and it is 
needless for me to remind this group 
that we are, in fact, standing on the 
threshold of a new era in our business. 


“The problems confronting manage- 
ment as a result of the depression era, 
the war and the high loss ratios experi- 


enced during the past three years have 
forced management to reconsider all of 
its activities and practices and to satisfy 
itself it is doing the best job possible 
for policyholders and — stockholders, 
neither of which aims should intertere 
with sound agency relations. 

“You know management, together with 
Insurance Departments, has established, 
after research, a new 
classification for use in the fire insurance 
business,” continued Mr. Bowersock. “In 
due course, statistics will be availab’e to 
the companies and the Insurance Depart- 


considerable risk 


ments which will make it possible to 
calculate rates on a more scientific basis 
than has been the case. I am sure | 


need not remind you that in the promul- 
gation of any rate, some factor must be 
inserted for expenses and | am confident 
you will agree with me that in such an 
expense factor, the commission has been, 
and probably will continue to be, the 
greatest element. That being so, 
management and agents alike have a re- 
sponsibility to the public to see that not 
only is the loading for commissions fair 
and adequate to the producer, but, by the 
same token, not excessive in so far as 
the buying public is concerned. 


O’Gorman & Young Case 


single 


“In this connection, I should like to 
recall to your thinking a statement ap- 
pearing in the decision of the United 


States Supreme Court in the O’Gorman 
& Young, Inc. v. Hartford Fire case 
eighteen years ago which read: 
le agent’s compensation, being a 
age of the premium, bears a direct relation to 
the rate charged the insured. The percentage 
commonly allowed is so large that it is a vital 
element in tle rate structure and may seriously 
affect the adequacy of the rate. Excess ve com- 
missions may result in an unreasonably high rate 
level or in impairment of the financial stability 


percent- 


of the insurer. t was stated at the bar that the 
commission on some classes of insurance is as 
high as thirty-five per cent. Moreover, lack of a 
uniform scale of commissions allowed logal 





BOW ERSOCK 


DONALD C. 


agents for the service may encourage un- 
fair discrimination among policyholders by facili- 
tating the forbidden practice of rebating.” 

“At a formal meeting 
sentatives of the National 
Insurance Agents and the 
ecutives Association, in 1945 there was 
outlined to the agents the problems con- 
fronting companies with respect to rates 
and commissions. Further, it was made 
clear that the companies had been study- 


same 


between repre- 
Association of 
Insurance Ex- 


ing the commission situation for some 
time, though they had not up to that 
moment reached any definite conclu- 


sions. It was further suggested that the 
National Association should likewise 
study the matter. 


“In response to this, representatives of 
the National Association of Insurance 
Agents stated they felt the commission 
problem was one of personal contract 
and they should not undertake studies 
and reach constalaies as an association. 
In March of the following year the need 
was again mentioned to an agency group. 
While it is obvious that belatedly certain 
studies are being undertaken, it does 
seem to interested bystanders that most 
of the accelerated thinking on this sub- 
ject took place fairly recently. 

“T do not raise this point in the sense 
of being critical, but rather to counteract 
the misunderstanding which seems to 
have existed as to what opportunity the 
agents had to contribute in the studies 


the companies were making. 


Commends Dineen Talk 


“Irrespective of the history of the mat- 
ter, it is apparent that producers and 
companies must continue to study the 
problem objectively,’ Mr. Bowersock 
stressed, “and in this connection I should 
like to recommend that you review most 
carefully the address by Robert E. 
Dineen, Superintendent of Insurance of 
New York, on the subject “The Commis- 
sion Situation: 1948 Version.” The Su- 
perintendent’s address before your Na- 
tional Association sets forth the prob- 
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lems confronting the industry \ 
clearly. 

“While I am sincerely hopeful that 
shall never reach a point where it 
comes necessary to deal with this mat: 
legislatively, frankly, I fear if we do 1 
evidence the greatest degree of sta 
manship, there will be no other solution 
I warn you, however, that any such so! 
tion is the creation of an OPA to sup: 
vise your compensation. That, to n 
would be a regrettable step, but one 
which may be necessary if we cannot 
bring about a proper solution in a more 
democratic way. 

“As I have thought of this subject, | 
have been very much impressed with 
what seemed to me to be ‘a muddying of 
the waters’ on the part of many speake 
because, as I visualize the so-called prob 
lem of commissions, it is a real problem 
in so far as the agents in excepted cities 
are concerned, but it is not a problem 
affecting agents, generally speaking, in 
the ordinary territories. In my com- 
ments on ordinary territory commissions 
I must eliminate the state of New Jer- 
sey which has a problem peculiar unto 
itself because of legislation in effect in 
that state. 





Extended Coverage Cuts 

“Now, let us look at the record: 
cause the companies reduced the com- 
mission on the extended coverage en- 
dorsement 5% in certain sections of the 
country, thereby placing the extended 
coverage endorsement commission on the 
same basis of compensation as the fire 
policy to which the endorsement: was 
attached, a fear seems to have developed 
that this is the first step in a series of 
moves to reduce agents’ compensations 
in ordinary territory. 

“What actually transpired in the West 
and Southwest on the extended coverage 
commission was no more than to place 
the business in those areas on relatively 
the same basis as it has been dealt, with 
in the East ever since there has been an 
extended coverage endorsement. Psy- 
chologically, it was unfortunate that this 
step had to be taken at a time when ex- 
cepted city commissions were being dis- 
cussed but actually that is all that has 
transpired and, in my experience in deal- 
ing with company managements, I have 
never heard anyone suggest that there 
should be a reduction in the average fire 
commission paid to agents in ordinary 
territories. 

“Many executives feel that if, after a 
period of a great number of years, the 
commission paid on fire business in or- 
dinary territory has been stabilized at 
the present level (which, incidentally, for 
approximately 74% of the agents in the 
East is 20% flat) that is a reasonable in- 
dication that in the minds of agents and 
company managements, 20% commission 
has proven to be a fair rate of compen- 
sation. 

“This is further confirmed by the fact 
any number of people enter the agency 
business yearly, knowing full well the 
compensation being offered. Under the 
circumstances, therefore, in my opinion, 
an agent in ordinary territory would do 
well to devote his entire activities to the 
production and servicing of business 
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THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORK 
































May 7, 1948 Page 27 




















BS Yes... we, at North America, can see in these figures assets 


that are invisible to others; namely, the goodwill and friendly 
cooperation of our Agents and Brokers. 
We prize these invisible assets highly, and credit them 


with a large share in the growth and continued progress 


of our Companies. Z, d 
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Varied Activities by 
Local Boards in State 


PREVENTION WORK STRESSED 





Educational Courses, Newspaper and 
Radio Advertising, Bank and Agent 
Auto Plan Gain Favor 
Syracuse, N. Y., May 3—Expanded ac- 
tivities of local and county boards 
throughout the state were described this 
morning at the local board forum at 
which Arthur L. Schwab, vice president 
of the Richmond County Association, 
presided. More than 200 agents at- 
tended this gathering preceding formal 
opening of the convention and this rec- 
ord number revealed the keen interest 
of producers in the various phases of 

public relations work. 

Fire and accident prevention work, lo- 
cal educational courses, handling of 
municipal insurance coverage, further- 
ance of the bank and agent auto plan, 
advertising in local newspapers and hold- 
ing more and larger regional meetings 
of agents in various parts of the state 
are among outstanding features of 
agency organization programs. 

For the first time since holding of 
these forums was inaugurated three out- 
side speakers addressed the agents, on 
subjects directly associated with local 
board programs. William J. Oertel, man- 
ager of the New York Press Associa- 
tion, described the highway safety pro- 
gram sponsored this year by the daily and 
weekly newspapers of New York State. 
He declared that the press is seeking to 
do something constructive to reduce auto 
accident deaths, personal injuries and 
damage to public and private property. 

Good Public Service 

This effort he called a good public 
service in which the cooperation of in- 
surance agents is eagerly sought. The 
campaign was started April 15 with the 
main emphasis this year on securing lo- 
cal, rather than state, efforts. A series 
of newspaper advertisements has been 
prepared based upon “Mother Goose” 
themes and among sponsors of these 
advertisements are the Association of 
Casualty & Surety Companies and the 
National Association of Insurance 
Agents. 

John G. Mayer, assistant secretary of 
the NAIA, outlined the fire prevention 
program and material of the National 
Association, and called for support by 
agents and civic bodies of year-round 
companions to reduce fire hazards. He 
said successful results not only cut fire 
losses but build good will by warding off 
fire insurance rate increases. 

Thomas W. Ryan, director of the 
newly formed New York State Depart- 
ment of Safety, which is to be a co- 
ordinating agency, outlined many fea- 
tures of the state-wide traffic safety pro- 
gram being formulated. These include 
tightening up on traffic regulations, ex- 
aminations of cars and car drivers, im- 
proved highways and many other items. 
He said this new department is also in- 
terested in fire prevention and is pre- 
paring a training program for all volun- 
teer firemen. 

Local Board Reports 

This morning’s forum opened with re- 
ports from local boards on their activi- 
ties of the last year. Joseph J. Ruh, 
Buffalo Board of Fire Underwriters, told 
of the fire prevention meeting held there 
with over 300 persons attending. In 
addition the board sponsored a regional 
meeting with attendance in excess of 
200. Educational courses are held at the 
University of Buffalo. Another endeavor 
is emphasizing rights of auto buyers to 
place their insurance with local agents 
rather than accepting finance company 
coverage. 

Louis Hawes, 
Board of Rochester, 


secretary, Underwriters 
said that the 


(Continued on Page 32) 
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A. C. Deisseroth 

(Continued from Page 22) 
changes that will take business from the 
farm writing companies. It is believed 
that these resolutions should be clarified, 
The resolution for automatic reinstate- 
ment of losses and unearned premium 
protection was referred to the New York 
Fire Insurance Rating Organization as 
directed. 





| 


Housing Bill 


[me 


The resolution on the Wagner-Ellen- 
der-Taft Federal Housing bill in which 
members were urged to contact their 
Congressmen was called to the attention 
of members and copies of the resolution 
sent to representatives in Congress. 

The resolution reaffirming opposition 
to the solicitation of insurance directly 
from the public by officers and salaried 
employes of insurance companies has 
been called to the attention of our mem- 
bers and company executives. Some 
years ago at a previous convention of 
the association a similar resolution was 
adopted and a communication with re- 
spect thereto was sent to the executives 
of some sixty company groups trom 
which we received forty replies, prac- 
tically all of which indicated cooperation 


and seemed to be satisfactory. 

These replies were sent to the chair- 
man of the Suburban New York Asso- 
ciation committee then handling the sub- 


ject. Specific violations of this pro- 
nouncement should be reported to the 
association office and diligent effort 


made to see that the practice is not 
resumed. 





Legislation 











During the recent session of our state 
legislature, your officers gave undivided 
attention to matters of legislation but 
sponsored the introduction of only one 
bill, to relieve employers procuring com- 
pensation insurance from private compa- 
nies from further liability. This was 
designed to remove the discrimination 
against private carriers and emp!oyers 
who insure with private carriers that 
exists by reason of the fact that em- 
ployers who insure with the State Insur- 
ance Fund are exempt from personal 
liability for compensation payments to 
employes. 

Before having our bill introduced a 
conference was had with a representa- 
tive of the administration to suggest re- 
peal of Section 53 of the Compensation 
Law and, thereby, impose the same lia- 
bility on employers insuring with the 
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State Fund as is imposed on other em- 
ployers, all as recommended by the 
Superintendent of Insurance. 

It was agreed that the discrimination 
against private enterprise should be re- 
moved but that the better approach 
would be an amendment to relieve from 
further liability employers who procure 
compensation insurance from private 
companies, particularly as all such com- 
panies are subject to rigid supervision 
and regulation by the Insurance Depart- 
ment and all contribute to the Work- 
men’s Compensation Security Funds 
which now amount to over $8,000,000, 
held by the state as security for the 
payment of compensation benefits to 
employes. No such guarantee is ayail- 
able from the State Insurance Fund. 

Our objective was to make it impos- 
sible for the State Fund to frighten 
employers by its emphasis in its adver- 
tising and publicity that it is the only 
carrier giving complete relief from lia- 
bility. We, thereupon, had prepared and 
introduced the so-called Wadlin bill pro- 
viding that employers who secured com- 


pensation insurance from authorized 
companies would be exempted from fur- 
ther liability. This bill passed both 


houses without objection but was sub- 
sequently vetoed by the Governor upon 
recommendation of the Superintendent. 
* eK 
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Action on two bills proposed was de- 
ferred to afford opportunity for further 


- study. One of these would have written 


into the insurance law a new Section 37, 
providing for approval of cooperative or 
concerted activities by insurers, agents, 
brokers or adjusters with respect to: 

_ (a), Service, audit, production, adjustment, 
investigation, inspection or salvage operations 
relating to insurance. 
; (b) Distribution of 
insurance risks. 

(c) Amount and conditions of payment of 
agents’ or brokers’ commissions or remunera- 
tion of salaried representatives. 

(d) Piactices ot agents or brokers whether 
through associations, boards, exchanges or 
otherwise. 

(e) Terms of credit in 
sale of_ insurance. y f 

(f) Equitable allocations in connection with 
the purchase of securities. 

While the objectives sought appeared 
desirable yet the involved and compli- 
cated procedure set up in order to deter- 
mine whether two or more agents could 
engage in a given activity, no matter 
how beneficial, seemed unreasonable and 
your association recommended it have 
more consideration with a view of sim- 
plifying its operation. 


information relative to 


connection with the 





Casualty Association Bill | 








The other of these two bills was pro- 
posed by the Association of Casualty 
and Surety Companies and would have 
authorized voluntary cooperative agree- 
ments and action among insurers 
through an acquisition cost organization 
with respect to the establishment of 
commission standards. Commission stand- 
ards were not defined and there was no 
requirement that such standards should 
be reasonable, adequate and non-dis- 
criminatory. 

The first draft of this bill did pro- 
vide that reasonable opportunity should 
be afforded organizations of agents and 
brokers to be heard prior to the estab- 
lishment of such commission standards 
but without any provision for appeal to 
the Superintendent or other authority. 
Then at the last committee hearing 4 
new draft was submitted in which that 
sub-section was omitted entirely. Your 
association, thereupon, filed objection 
and urged that the Joint Legislatiye 
Committee be continued, pledging full 
cooperation in the drafting of such ac- 
ceptable affirmative legislation for coop- 
erative and concerted action with re- 
spect to the conduct of the insurance 
business as will be in the interest 0! 
the public and the insurance industry. 
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ANOTHER TRAFFIC DEATH AND TWO WRECKED CARS BECAUSE 
SOMEONE TOOK A CHANCE! 


More than 98%, of all automobile fatalities 
need never have occurred. Less speed and 
more care would have prevented this one. 
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rather than being concerned about fire 

commissions, un‘ess, because of increased 

costs, he feels that with the present scale 
of commissions there is not an equitable 
net return for an efficient agent. 

“If that is true, certainly studies 
should be made by the agents which 
would tend to justify the necessity for 
increased compensation. Such studies, 
however, should be factual and could be 
reviewed studiously and = dealt with 
wisely. Much of what we hear, how- 
ever, is-—if commissions in excepted 
cities can be lowered, the ordinary ter- 
ritory agent may be next, and such an 
argument, | believe, is without founda- 
tion in fact. As a result of my analysis 
of the situation I am personally con- 
vinced that in so far as fire commissions 
are concerned, there is no reason for 
agents outside the excepted cities to be 
disturbed. 

Excepted Cities 

“Now, let us review the problem from 
the standpoint of the agent in the ex- 
cepted city. The payment of high com- 
missions to some agents apparently is 
not a problem. 

“As many of you know, there is but 
one excepted city in New England, and 
that is Boston and, as you also know, 
many agents in Boston and vicinity do 
not qualify nor have they ever been con- 
sidered in the excepted city classifica- 
tion, and as such, entitled to higher com- 
missions. 

“In the state of New York you have 
the problem of Buffalo, Tonawanda, 
North Tonawanda, and New York City. 
The New York City downtown agents 
create no real problem because under 
the rules under which they have been 
operating for a great number of years, 
they cannot have more than 20% direct 
business and in practice many of them 
have none whatsoever. As a result, these 
agencies, whose principal function is to 
serve brokers, are, in effect, company 
branch offices operating on a commission 
basis. 

“Hence, your statewide problem is Buf 
falo, Tonawanda and North Tonawanda. 
In Pennsylvania there are Philadelphia 

‘and Pittsburgh. In Maryland, Balti- 
more. Washington, D. C.—and none in 
the South and Southwest. In the Middle 

West there are the problems of Cin- 
cinnati, Cleveland, Louisville, Detroit, St 

Louis, Milwaukee, and Chicago. 

“In effect, the real commission problem 
is limited to the compensation of so- 
called ‘Class 1’ or. principal agents 
qualifying for higher commissions in 
thirteen cities. While this problem is of 
most serious import to these agents and 
their companies and must be dealt with 
soundly and fairly, by localizing our 
problem we get a better perspective of 
the true situation. 

Division of High Commissions 

“Where very high commissions are 

paid agents, much of such excess com- 
mission is frequently passed on_ to 
others,” Mr. Bowersock pointed out 
“For example: | have found very promi 
nent agents paying as high as 25% 
brokerage and providing office space and 
stenographic service when they were 
getting 324.4% themselves; likewise, the 
payment of 25% brokerage has not been 
uncommon when the rules the agents 
had themselves established called for 
15% brokerage. I have seen instances 
where high commissions have resulted in 
payments of 30% to 35% for preferred 
business to sub-agents. 

“On the other hand, it is equally true 
that the full commission received by the 
metropolitan city agent is retained by 
lim on his own direct business and fre- 
substantial percentages are re- 
risks through brokers and 


quently 


ti.ined on 


agents where the competition is such as 
to permit. 

“While thinking about this problem, IT 
reviewed statistics compiled by Alfred 
M. Best Co. and published in its ‘Fire 
and Casualty Aggregates and Averages’ 
for 1946. These figures indicate that of 
the forty-three Stock Fire’ Insurance 
Cos. which did a business of over $10,- 
000,000) per annum, underwriting  ex- 
penses other than commissions, state and 
local taxes, fees and Federal taxes, 
amounted to but 12.60% of the premium 
income—slightly more than 12%%—and 
of this 1244%, more than 40% was 
expended in services provided by the 
companies in the field. You know and I 
know that the bulk of these field ex- 
penses is to provide agents with con- 
structive assistance in the development 
and the handling of business. 

“Frequently, one hears companies 
criticized because of their overlapping 
expenses, of which there are some, but 
you can see from the above that there 
is very little of the premium dollar spent 
by the companies for their entire opera- 
tions other than dealing with their pro- 


duction staff and taxes. Consequently, 
whatever savings could be made and 
should be made in company expenses 
other than commissions would have an 
infinitesimal effect on the results. 

Higher Commissions Must Be Earned 

“If for a moment you will view this 
problem from the company side of the 
picture and keep in mind that we are 
now discussing only excepted cities, | 
suggest you give thought to these ques- 
tions: If, over a long period of years, 
the commission paid to agents located in 
ordinary territories is fair and reason- 
able, how much more than this commis- 
sion can be paid to an excepted city 
agent ? 

“How much can be paid without prej- 
udicing the profit potential to which the 
stockholders are entitiled or the catas- 
trophe allowance in the rate, which 
should be used as an additional factor 
of strength in the surplus? I believe 
you would reach the conclusion that any 
agent who receives more compensation 
than another must render more service. 

“For example: If an agent in Buffalo 
{to use the name of your excepted city) 


is to receive more compensation than an 
agent in Syracuse, he must do something 
for that difference in commission if he 
and his company are to operate on a 
sound basis. I would be the first to ad- 
mit that any man is worthy of his hire, 
but we must be certain that in c: mpen- 
sating people for hire, we are receiving 
a quid pro quo for payments made,” said 
Mr. Bowersock. “Excepted city agents 
contend that they perform certain sery- 
ices over and above those perfornied by 
an agent in ordinary territory and ] 
know that in many instances this is true, 

“For those of you who have not re- 
viewed the constitution and by-laws of 
the Boston Board of Fire Underwriters, 
Inc., adopted September 30, 1947, which 
by-laws may or may not have since been 
changed, it will be interesting for me to 
quote what, in the opinion of the agents, 
was required to qualify an agent as a 
principal agent, entitled to top commis- 
sions in Boston: 

“Article I[V.-Membership—Section 1. 

General Agent Members 


“The principal agent for Boston proper of 
any fire insurance company (not an ‘underwrit- 
ers’ agency) admitted to do business in the Com. 
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Association of Insurance Agents, Syracuse, May 2-5 





New York 


mo wealth of Massachusetts, acting as such 
either as an individual, a partnership or a 


cory oration qualified to meet the requirement for 
mesbership herein set forth, which require- 
me are conditions precedent to membership, 
ma, be elected a general agent member by a 
vot. of two-thirds of the general agent members 
pr t and voting at any meeting of the board. 
Fol! wing such election the candidate shall be- 
A eligible to the rights and privileges of a 
ge | agent member by paying the member- 
sl fee and dues and signing the constitution 
al y-laws and thereby agreeing to maintain 
the srovisions and all rules of the board, pro 
vi however, such agent: 

actively engaged in good faith in the fire 
it nee business on a commission basis, and 

licensed by the Commonwealth of Massa 
cl ts as an insurance agent and broker, and 


intains a principal office in Boston proper 
with the office and clerical force necessary to 


accept and underwrite risks; to write, sign and 


issue policies; to inspect risks and provide en 
gineering and loss prevention service; to furnish 
information to sub-agents and brokers; to super 
vise the business of sub-agents; to adjust losses.” 


“Please keep in mind that what I have 
just quoted is taken from the constitu- 
tion and by-laws of an agency organiza- 
tion and not the rules and regulations of 


any company group. It is quite true that 
in many agencies in the larger excepted 
cities, companies are not required to give 
special agency and engineering services, 
vet in other agencies in the same cities 
because of competitive conditions, com- 
panies have paid the high commissions 
and provided special agency and engi- 
neering services. 

“If, however, we subscribe to the 
philosophy that a man is worthy of his 
hire, it would seem reasonable that an 
agent receiving higher compensation in 
an excepted city should do something 
more than an agent in ordinary territory 
who fulfills all of the usual agency ob- 
ligations satisfactorily and with a mini- 
mum of difliculty to his companies. 
Saving Must Be Greater Than Expense 

“Putting it another way, if we are to 
compensate agents in any locality on a 
higher scale than we pay generally, not 
only must such compensation be for ex- 
tra services rendered, but such services 
must actually be rendered in fact and 
their cost saved to the company. 

“Let us keep clearly before our think- 
ing this point: The nearer we can come 
to arriving at our rate calculations ac 
tuarially, the less leeway there will be in 
rates. We are moving in that direction 


and, consequently, companies which are 
to prosper and provide the capacity for 
the market cannot spend more for ex- 
penses than they are allowed as an ex 
pense factor in such rates. 

“From the standpoint of economics, if 
in excepted city agent because of knowl 
edge, training, and staff is able to oper 
ate without any kind of field or en 
gineering service, a certain amount of 
expense can be transferred from the 
company column to the agency column 
But the minute the transfer of such ex 
pense is greater than the saving made 
by the company, the company jeopard- 
izes its strength. 

Casualty Field 

“In such articles as I have read, I have 
been much impressed by the frequent 
references to the manner in which casu 
alty compensation problems have been 
handled,” Mr. Bowersock stated. “I am 
sure you recognize that one reason casu 
alty commissions have been stabilized 
results from the national operation of 
the Acquisition Cost Conference, which 
conference was militantly supported by 
your State Insurance Department. Many 
agents in large cities who have com- 
plained bitterly because their fire com 
missions have been reduced are never 





Yes, over 3500 Royal-Liverpool Group agents are pulling 
extra dollars out of their files every day. The services 
of our Agency Systems Department have shown 


them how to 


e build more business 
e reduce operation costs 
e develop greater profits 


through established and proven 
practices on Agency Management 
and planned production. The “six-in- 
one” folder (illustrated) is just one of the 
main factors that can control the profit- 
able operation of your agency. Use the 
coupon below for further information on 
how the Agency Systems Department can 


help you. 
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Agency Systems Department 
Royal-Liverpool Group 
150 William Street, New York 8, N. Y 
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the!ess complimentary about the han 
ding of the commission problem by cas- 
ualty underwriters—yet they are receiv- 
ing an additional 5% to 10% or more 
from the fire companies than they have 
been receiving from the casualty com- 
panies. Casualty supervisory allowances 
are from 5% to 74%, yet many schemes 
recently offered by fire companies alow 
these same excepted city agents 714% to 
10% for similar services 

“Why do excepted city agents so vio 
lently condemn these over-riding com- 
missions? Apparently because they fear 
one another competitively when faced 
with the necessity of reducing sub 
agency or brokerage commissions. There 
is the further problem which many ex- 
cepted city agents feel is very real, and 
that is, if brokerage and sub-agency 
commissions are reduced as much as 
40%, as they must be in some cases, the 
primary producer may become insolvent 
These are very real problems and ones 
which can only be corrected if dealt with 
firmly. 

“Incidentally, it may be in order to 
point out that casualty companies do 
not generally speaking recognize ex 
cepted city agents as such. There may 
be some justice in a differential in com- 
missions between the two classes be- 
cause of the necessity of handling more 
small premium policies in the fire busi- 
ness. If I am correctly informed by 
agents who have been frank enough to 
discuss realities, casualty commissions 
have not compensated principal agents 
as liberally for work done in metropoli- 
tan areas as have fire commissions. 


Attracting New Capital 

“Those of you who have been follow- 
ing the over-all problems confronting our 
business are aware that capital has not 
been particularly interested in putting 
new funds into the insurance business, 
and this, in part, accounts for the seem- 
ing lack of capacity, of which one hears 
much. Is there any doubt in your mind 
if our business were producing satisfac- 
tory returns to the investor from under- 
writing that capital could be attracted ? 

“Insurance investments have always 
appealed to investors because they had 
an interest in a business known as in- 
surance and an interest in a form of 
investment trust and, therefore, they felt 
with proper returns on the insurance 
business, it had great appeal. This ap- 
peal has been greatly diminished by the 
fact the underwriting side of the busi- 
ness has not produced results that in 
the mind of investors justify the catas- 
trophe exposures to which invested capi- 
tal is subjected. 

“With rates under supervision, if we 
are to make the business attractive to 
capital, we have got to be absolutely cer- 
tain that every factor in the rate is 
sound from an economic standpoint, and 
with this I am certain you will not dis- 
agree.” 


Big Bill 
(Continued from Page 19) 


time in hours, minutes and seconds but 
the days of the weeks, the weeks and 
months of the year. It was so fashioned 
that it would operate correctly in spite 
of the extra day every fourth year for 
the leap year during the next two hun- 
dred and fifty years. 

Congratulations, too, to Royal Char- 
tered General Fire Insurance. Co. of 
Denmark—may she continue to operat 
and prosper through a much longer pe- 
riod even than that for which the gift 
clock is set. It is through the stability 
of such companies as Royal Chartered 
that the economy of a nation is stabil 
ized. 
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Marsh & McLennan’s Chicago Move 





CHARLES WARD SEABURY 


Next will mark the 
official opening of the and enlarged 
otiices of Marsh & McLennan, Inc., on 


the fourt floors of 


Monday, May 10, 
new 
fifteenth 


eenth and 





Texas Agents Ready for 
50th ramps: Meeting 








Waco, birthpl: of the Texas Asso- 
ciation insurance Agents in  mid- 
summer of 1895 | be host for the 
organization’s golden jubilee convention 
to be held May 20-22, with a busy pro- 
gram of meeti conferences, lunch- 





at the Roosevelt Hotel 
event. Six formal ad- 


eons and dinners 
planned for the 


dresses are scheduled for the two open 
sessions, according to the program re- 
leased by Melvin J. Miller of “Fort 


Worth, president and member of the ex- 
ecutive committee of the National As- 
sociation. The Texas agents will handle 
their business at an executive session. 


The spotlight of the first general ses- 
sion May 21 will fall on William L. Stiles 


of the Piper, Stiles & Ladd agency, San 








Antonio, athe only surviving founder of 

ation, who will speak on “Fifty 

” His address will follow the 

yrder by Harry A. Wood, Jr., 

of the Waco Exchange, and 

the presidential address of Mr. Miller 

Other speakers will be Casualty Insur- 

ance Commissioner Joe P. Gibbs, whose 

pic has not been announced, and Wal- 

ter Pl: an, director of public rela- 

tions Insurance Advisory Asso- 

ciation, who will discuss “Public Rela- 
tions the Working.” 


N. J. MUTUAL AGENTS MEET 


ll:e New Jersey Association of Mutual 
Insurance Agents held its annual meeting 
veste r, May 6, at the Hildebrecht 





Hotel, Trenton, N. J. Benjamin Johnson, 
Assistant Deputy Commissioner of the 
Department of Banking and Insurance, 
was the luncheon speaker. 


Illinois Bank Building, 
firm’s Chicago 
Federal Re- 


the Continental 
following removal of the 
office operation from the 
serve Bank Building. 

The company has leased 60,000 square 
feet of space at its new location for a 


fifteen year period. Charles Ward Sea- 
bury, chairman of the board, said ex- 
panding business made larger space 
necessary. 


The move, Mr. Seabury pointed out, 
allows the placing of the fire, casualty, 
bond, life, and marine insurance depart- 
ments along with the executive offices 
on the fourteenth floor. Service depart- 
ments such as engineering, accounting, 


policy writing, and stenographic are 
centralized on the fifteenth floor. As 
present occupants make vacancies avail- 


able, Marsh & McLennan will expand 
its fifteenth floor facilities to occupy 
nearly half of the entire floor. 

The company has twenty offices 


throughout the United States and foreign 
offices in London, Havana, Montreal, 
and Vancouver, B. C. Of 1,688 persons 
employed by the firm, 470 are identified 
with the Chicago office. 

The move 
operation in the 
ing, where the insurance 
only tenant besides the bank itself. For 
thirteen years from 1912 to 1925, its of- 
fices were in the Insurance Exchange 
Building. 


2214 years of 
Reserve Build- 
firm was the 


terminated 
Federal 





Kentuckians Honor Wharton 
On Business Retirement 


A group of insurance men will attend 
a dinner at the Pendennis Club, Louis- 


ville, Ky., the evening of May 10, in 
honor of Gabe C. Wharton, retired 
member of the agency firm of Mc- 


Elroy, Wharton & Boldrick, Springfield, 
Ky. At the time of his recent retire- 
ment, Mr. Wharton had been in the 
insurance business fifty-two years. The 
companies represented in the agency 
will tender him a testimonial dinner at 
Springfield at a later date. 
Mr. Wharton’s son, John C, 
Lexington, is Kentucky state 
the Crum & Forster Group 


Wharton, 
agent for 
and_ his 


grandson, John C, Wharton, Jr., was 
appointed Crum & Forster = special 
agent in Indiana recently, after three 


years with the Tennessee Inspection Bu- 
reau. 


PENNA Am 
ITY PHENIX 


Since 


PHOENIX OF LONL 


COMPLETE 
FACILITIES 


N. Y. Local Boards 


(Continued from Page 28) 


Rochester board has spent approxi- 
mately, $5,000 during the past twelve 
months in newspaper advertising to warn 
property owners of rising values and the 
wisdom of increasing their insurance on 
practically all lines. With the tight mar- 
ket in automobile lines insofar as new 
business is concerned, he said, “we are 
advertising higher limits and medical 
payments to present insureds of whom 
we have some 125,000 in Monroe County 
out of 145,000 motor vehicle registra- 
tions.” 


Ads Bring New Members 

Mr. Hawes said that the advertising 
also brings in new members to the board 
each year as the agent who does not 
see his name in the ads often fears un- 
favorable reaction on the part of his 
chents and he “wants to get on the 
band-wagon. Mr. Hawes outlined some 
of the many activities of the board, in- 
cluding the weekly roundtable discussion 
conferences of which Roy Duffus is dis- 
cussion leader and the board’s tie-in with 
the work of the Rochester Safety Coun- 
cil, of which Mr. Duffus is president. 

The Watertown Board, according to 
Edward T. McLaughlin, Jr., plans for a 
series of radio advertisements in the fall. 
Members of the board are on important 
chamber of commerce committees. 

George Ward said the Queens County 
Association, with 102 members, is the 
first local group to go over the 100 mark. 
Educational courses on auto insurance 
were given this year, in addition to other 
activities improving the prestige of in- 
surance with the public. 

J. Freeman told how the Rockland 
County Association handles county in- 
surance coverage and said also that an 
organization of women agency employes 
has been formed. 


400 for Suburban New York 
Suburban New York Association 
now has a membership of over 400 
agents, covering six counties, Robert E. 
O’Donohue said. Suffolk County, where 
he resides, has sixty-three members, all 
co-extensive with the state association. 
Julius R. Levin said the Westchester 
County Association, with ninety-eight 
members, is sponsoring educational 
and 


The 


courses, safety programs and bank 
ey auto plan. He gave credit to 
farl W. Quick, for the sizable gain in 


ae hae this year. 

Harry D. Putnam 
Amsterdam Board, outlining successful 
results of advertising the bank and 
agent auto plan. The board also handles 
all the city insurance. Chairman Schwab, 
reporting for Staten Island, said the 
county board there is now completing 
the entire NAIA standard educational 
course and thus becomes one of the first 
boards in the state to do so. 

James McChesney, Troy, stressed the 
need for continuous local advertising by 
boards in order to assure success in such 
ventures. 

Others who reported for their associa- 
tions included William F. Stanz, Brook- 
lyn; Richmond E. Thompson, Nassau; 
F. R. Mahoney, Herkimer; Kneeland J. 
Townsend, Lockport; Walter G. Love, 
Troy. 
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PARTICIPATING STOCK FIRE 
INSURANCE COMPANY 
seeking good volume low loss 
ratio up-state New York busi- 
ness through general agent. 


Address: Box 1790, The Eastern 
Underwriter, 41 Maiden Lane, 
New York 7, N. Y. 











ADVANCES ANTHONY J. LUISE 
Corroon & Revedi Promotes Him to 
Assistant General Adjuster in Fire 
Loss Department 


Reynolds announces the 


promotion of Anthony J. 
ant general adjuster in the fire loss de- 
partment. 
Mr. Luise, 
lowing graduation 
Schools, went with Corroon & Reynolds 
as an office boy in the loss department. 
He has served in that department con- 
tinuously for approximately thirty years, 
advancing through the various grades to 
the official position now held. 
Following the Gulf storm of Septem- 
ber, 1947, Mr. Luise was loaned to the 
committee on adjustments of the Na- 
tional Board where he was assigned to 
duty in New Orleans, rendering assist- 
ance for the period from September 25 
to November 1. His work in that direc- 
tion was most favorably commented 
upon by General Adjuster Sherwood. 


Elect Forkel Pecsidiaas of 


Western Underwriters Assn. 

Edwin H. Forkel, vice president of the 
National Fire, was elected president ot 
the Western Underwriters Association 
at the annual meeting held last week 
at Swampscott, Mass. Clinton L. Allen, 
vice president of the Actna Fire, and 
Ivan Escott, executive vice president of 
the Home of New York, were elected 


Corroon & 


Luise to assist- 


Brooklyn, fol- 
the Parochial 


a native of 
from 


vice presidents. E. H. Born continues 
as secretary-manager. The semi-annual 
meeting of the WUA will be held in 


September at the Greenbriar Hotel, 
White Sulphur Springs, W. Va. 


CARTER AT KNUDSEN RITES 

George W. Carter, president, Detroit 
Insurance Agency, was a pallbearer at 
the funeral April 29 of William S. 
Knudsen, former president of General 
Motors Corp. and war-time Director of 
Production of the United States Army, 
at the Lutheran Church of the Epiphany, 
which was built twenty years ago by 
the late General at Detroit. Mr. Carter 
and Mr. Knudsen had been friends of 
long years standing. 
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Pier Protectors, Buoy Bouncers”’. . . 








ae NY BOAT OWNER would shriek at the 
i A thought of cluttering up a fine looking 
craft with a lot of funny gimmicks—even if 
their purpose were to protect property. 


Yet every boat owner knows full well the 
hazards of the waterways—hazards that can 
involve calamitous financial losses. Fortunately, 
sound pleasure boat insurance is available to 
boat owners—insurance that guards against 
loss from fire, theft, collision, stranding and 
other marine perils, and protects the owner in 
his legal liability for loss of life, personal in- 
jury or damage to the property of others occa- 
sioned by the operation of his craft. 


The Marine Office of America offers this 
kind of insurance—and backs it with 30 years 
of specialized experience, a skilled staff, and 
the soundness, strength and dependability of 
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INSURANCE 
IS THE MOST 
IMPORTANT 
PROTECTION! 


its member and affiliated companies. 





The owners of boats—big and little—in your 
community veed the protection of pleasure boat 
insurance, and you can provide it. You need 
merely contact them, fill out an application, 
and forward it to us. We do the rest. Write 
for a supply of application forms TODAY! 








SERVICE OFFICES 


WESTERN DEPARTMENT SOUTHERN DEPARTMENT 


Insurance Exchange Bidg. Canal Building > ere 9 yaa 
Chicago 4, Illinois New Orleans 12, Lovisiana Detroit, Michigan 
” Houston, Texes 


NORTHWESTERN DEPARTMENT 
Colman Building 


e 
PACIFIC DEPARTMENT 


340 Pine Street oon Angeles, } ere : 





Seattle 4, Washington 





INSURANCE 














Page 34 









THE EASTERN 
UNDERWRITER 








May 7, 1948 











Henry B. De Gray Killed 
In Accident on His Farm 





HENRY B. De GRAY 


Henry Bazing De Gray, 53, president 

if Appleton & Cox, outstanding figure 
in marine insurance, was killed instantly 
at his farm at Wyckoff, N. J., May 1, 
when he was struck by a stone in a 
blasting operation. A world wide traveler, 
Mr. DeGray was a representative of 
the American Institute of Marine Under- 
writers at the international meeting of 
marine underwriters at Cannes, France, 
in 1947, 

Mr. DeGray spent his entire insur- 
ance career with Appleton & Cox, which 
celebrated its fifty-fifth anniversary last 
year. He joined the firm in 1919 and 
after many years as vice president and 
director, he was elected president in 
1943 when the late Harry E. Manee 
became chairman of the board. 

At the time of his death, Mr. De Gray 
was a member of many committees and 
a director of the Board of Underwriters 
of New York. He was also vice presi- 
dent of the American Institute of Ma- 
rine Underwriters and held a similar po- 
sition in the American Marine Insurance 
Clearing House. He was vice president 
of Marine Managers, Ltd., Toronto, and 


the Pacific Marine Insurance Agency, 
Inc., San Francisco, and a director’ of 
the United States Fire Insurance Co., 
Westchester Fire Insurance Co., the 
North River Insurance Co. and Sea- 
board Fire & Marine Insurance Co. 
Mr. De Gray was not married. Surviv- 


ing are his father, Harry De Gray; a 
brother, Robert De Gray of Mountain 
Lakes, N. J., and three sisters, Misses 
Mary and Alice De Gray and Mrs. 
Theodore Mastin of Ridgewood, N. J. 


AFFIRMS ATTACHMENT ORDER 


N. Y. Appeals Court Rules for American 
Reserve in Action Against 
China Insurance Co. 

The New York Court of Appeals has 
unanimously affirmed (with opinion by 
Associate Judge Albert Conway) an or- 
der of attachment issued to American 
Reserve Insurance Co. funds of 


against 


China Insurance Co., Ltd., on deposit in 
the New York City branch of the Bank 
of China. The < 
United § 
The 


mount involved is $95,318 
States money. 

action was instituted when China 
ance Co. advised American Reserve 
that it was prevented from paying the 
amount due, “not by our own unwilling- 
ness to remit to you your balances, but 






solely by rulings promulgated by our 
Government that forgign exchange will 
not be sanctioned by our Government 
banks for reinsurance premiums.” 


Speck in Suburban N. Y. 


The management of the Commercial 
Union Group announces the appoint- 
ment of Ralph Speck as special agent. 
He will be associated with Special 


Agent George F. Nelson in the suburban 
New York field operating from Jamaica, 
N. Y. Mr. Speck is a veteran of World 
War II and has been on the Commer- 
cial Union staff his entire business life. 


CREATE RATING CONFERENCE 





Rating Regulatory Officials Form Per- 
manent Group and Urge Similar 
Step in Other Zones 
The rate supervisory officials of Zone 
2 of the National Association of Insur- 
ance Commissioners at a meeting in 
Washington, D. C., April 27-28, voted 
to create a permanent Conference on 
Rate Regulation and Supervision ot 
Zone 2. C. W. Harris of the Virginia 
Insurance Department was elected first 
chairman of the newly created organiza- 
tion. George B. Elliott of the Pennsyl- 
vania Department was elected to the 
vice chairmanship, and Harry Perlet of 
the Ohio Department was named secre- 

tary. 


ference went on record as strongly urg- 
ing other zones to establish similar 
groups and the eventual forming of “a 
forum where representatives of the 
several zone conferences may meet for 
the purpose of discussions and arriving 
at conclusions on a national level.” 


The Articles of Organization adopted 
set forth the purposes of the conference. 
Among them are promotion of uniform 
interpretation and administration of rate 
regulatory laws consistent with the laws 
of the several states, cooperation with 
national organizations of state rating 
authorities and with the industry in re- 
search affecting rates, rating systems, 
rating plans, statistical plans, forms and 
other relevant matters. 


Membership will be open to all In- 


Gilbert Flies to Europe 
A. E. Gilbert, vice president afid fire 
manager of American International Un- 
derwriters Corp., left by plane on April 
26 for Europe. He plans to spend*some 
time in Western Europe. He will also 
visit London before he returns to New 

York in approximately one month. 


FIELD CLUB CHANGES NAME 

The New Jersey Field Club has 
changed its name to the New Jersey 
Insurance Fieldmen’s Association. 





zone whose duties are primarily con- 
cerned with insurance rate regulation, 
semi-annual meetings will be held in 
connection with the meetings of the 
NAIC Zone 2 and special meetings may 











At its organizational meeting, the con- surance Department personnel in the be called. 
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1863 —eighty-five years ago—Fireman’s Fund Insur- 


ance Company began operations in San Francisco. 


e 
in 1867 —ctupows years ago—the company entered 


the field of marine insurance. 


e 
in 18 fa —seventy-six years ago—its Western Depart- ee 


ment was launched in Chicago. 


e 
tn FD occiziy-tevee years ago—its Eastern Depart- 


ment was organized in Boston. 


& 
in L895 —siry-three years ago—its Southern Depart- 


ment was established in Atlanta. In the same year its Atlantic Marine 


COLUMBIA 
Department began operations in New York. 

COLD MB US Sb AE what 16 
j 6 

st + oe in 190 —forty-two years ago—Fireman’s Fund wrote SIOUX FALLS 


its first automobile insurance policy. It was the first to write this 


line on a nationwide scale. 


“ : 
in 1930 —eighteen years ago—the launching of Fire- 


man’s Fund Indemnity Company completed a group of five com- 


panies having a reputation for strength, permanence and stability. 


today, Fireman’s Fund Group—with a long record of suc- 
cessful operations—offers producers multiple-line facilities plus yo ig gees 
the services of experienced insurance men whose knowledge of 

local conditions can be of cash register value to agent and broker. TORON 
The companies of Fireman’s Fund Group maintains service offices 


in sixty-nine cities throughout the United States and Canada. 
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Firemans Fund Insurance Company 
Firemans Fund Indemnity Company 
Home Fire & Marine Insurance Company 
Western National Insurance Company 
Western National Indemnity Company 

—— 
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Leaves National Board 
After 43 Years’ Service 


HUTSON HONORED 


A. CARY 





Board's Assistant Chief Engineer, Noted 
Fire Protection Authority; Will 
Grade Hawaii Communities 


The retirement of A. Cary Hutson, 
assistant chief engineer of the National 
doard Fire Underwriters with forty- 
three years’ active service, was an- 





National Board of Fire Underwriters 


A. CARY HUTSON 


Photo from 


nounced April 30 at a National Board 
luncheon in his honor. 

Mr. Hutson left on May 5 to under- 
take an assignment for the Hawaii Fire 
Rating Bureau to grade all communities 
in Hawaii with the exception of Hono- 
lulu, already inspected by board engi- 
neers. Upon completion of the project, 
he will return to the United States to 
continue private work in fire prevention 
is a special consultant and writer on 
fire safety problems. 

Mr. Hutson has been engineer, editor 
of publications on fire safety issued by 
the National Board of Fire Underwriters 
and lecturer before numbers of engi- 
neering and civic organizations. He has 
investigated and reported on some of 
the most famous fires in the country. 

Texas A. & M. Graduate 

A graduate of Texas A. & M. College, 
he worked for three years in the engi- 
neering and maintenance department of 
the Gulf, Colorado & Santa Fe R.R. 
Following this he attended Cornell Uni- 
versity and five days after he received 
his degree in civil engineering in June, 
195, he joined the National Board of 
Fire Underwriters as assistant engineer. 
He is an associate member of the Na- 
tional Fire Protection Association, hav- 
ing joined in 1910, and has served as 
chairman of the committees on prepara- 
tion of standards for flammable liquids, 
on signaling systems and _ hazardous 
chemicals and combustibles. 

He has been largely responsible for 
the preparation of the Standard Sched- 
le for Grading Cities and Towns of 
the United States now used in the clas- 
sihcation of cities and has authored most 
ot the 266 bulletins of special interest 
issued by the National Board since 1933 
on almost every phase of fire protection. 
He has edited the Fire Prevention Or- 
dinance for twenty years and has aided 
m the preparation and subsequent revi- 
‘ions of the building code issued by the 
National Board, i 


Analyst of Conflagrations 
A veteran on studying and analyzing 
Conflagrations, his reports of their 
Causes and extent of destruction have 
been published by the National Board. 
One of his most sensational assignments 
Was the recent Winecoff Hotel fire in 


Aetna Group Officers 
Observe Anniversaries 


BUCHANAN’S 25TH YEAR ENDS 


P. W. D. Jones, Charlotte, N. C., With 
Group 35 Years; Stickels Has 30th 
Anniversary Observance 
Three members of the official staff of 
the Aetna Insurance Group celebrated 
anniversaries May 1. They are Vice 
President Thomas F. Buchanan, Vice 
President P. W. D. Jones of Charlotte, 
N.C., and Assistant Secretary Frank W. 

Stickels. 

Vice President Buchanan of the Aetna, 
World, Piedmont and Standard, observed 
his twenty-fifth anniversary. He was ap- 
pointed state agent for Connecticut and 
western Massachusetts in 1923. He gave 
up field work in 1928 when he was made 
general adjuster for the Aetna and the 
World. Two years later he was elected 
assistant secretary and in 1933, secretary. 
He has been vice president since 1943. 

Mr. Buchanan is a native of New 
York. Prior to starting his insurance 
career, he attended New York Univer- 
sity, School of Commerce, Accounts and 
Finance. In 1904, he joined the Atlas 
Assurance Co. as a member of the loss 
department in the New York office. 
He spent twelve years with that com- 
pany followed by three years with the 
General Adjustment Bureau of Boston 
as chief clerk and staff adjuster. In 
1919 he returned to the Atlas as spe- 
cial agent for western New England 
and four years later joined the Aetna. 

Authority on Losses 

An authority on losses and adjust- 
ments, Mr. Buchanan is a member of 
the conference committee of the Gen- 
eral Adjustment Bureau, Inc. and the 
committee of adjustments of the Na- 
tional Board of Fire Underwriters. He 
is a trustee of the Goodwill Boys’ Club 
of Hartford. 

Vice President Jones of the Piedmont 
Fire, the Aetna’s wholly owned sub- 
sidiary in Charlotte, N.C., is observing 
his thirty-fifth anniversary. He also 
fills the offices of secretary of the 
Aetna Insurance Co. and its subsidiaries, 
World Fire & Marine and Standard In- 
surance Cos. 

Mr. Jones has been an officer of the 
Aetna since 1924. A native of Virginia, 
he entered the fire insurance business 
in 1899 with an Aetna agency at Em- 
poria, Va. Five years later he became 
secretary of the Homestead Fire Insur- 
ance Co. In 1908 he was made special 
agent of the National Union Fire Insur- 
ance Co. of Pittsburgh, and in 1911, he 
resigned to become special agent for four 
prominent companies. 

Joins Aetna in N. C. 

In 1913 he joined the Aetna as special 
agent for the state of North Carolina 
and later became state agent. In 1923 
he came to Hartford with the title of 
general agent and in 1924 was elected 
assistant secretary. His promotion to 
secretary followed and in 1930,-when the 
Piedmont became a member of the 
Aetna Insurance Group, Mr. Jones was 
appointed vice president and transferred 
to North Carolina. 

Mr. Stickels is observing his thirtieth 
anniversary. He was first associated 
with the accounfing department and later 
joined the brokerage department. In 
1928 he was appointed auditor for the 
Century Indemnity Co. He was elected 
secretary of the casualty company in 
1941 and of the fire companies in 1947. 
Mr. Stickels has been in charge of the 
business administration department since 
it was established by the group in 1945. 
He is a native of Torrington, Conn. 





Atlanta, Ga. which took the lives of 
119 persons. 

His findings, which were widely quoted 
by the press at the time, showed that 
unenclosed stairways had acted as ver- 
tical flues conducting asphyxiating gases 
up through all the floors. 

Mr. Hutson has addressed various fire 
prevention conferences and local civic 
groups throughout the country. 
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With the period of free spending on the 
wane and the squeeze of rising prices tight- 
ening, there is and will be less and less 
surplus money available to everyone for 
spending. On top of that taxes are high. 
All these factors will contribute as time goes 
on to making collections tighter. 


The forward-looking agent who keeps 
his collections up-to-the minute at all times 


and does not permit clients to over-extend | 


their credit, is the agent who will be in the 
best financial condition at the end of 1948. 


According to the gospel of “St. Lucre,” 
collect now or repent later! 


Agents are cordially invited to ask for 
a free copy of our collection booklet: “Getting 
the most out of Your COLLECTIONS!” 


Write our Advertising Department. 
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Rhode Island Passes 
Two Rating Measures 


COMPROMISES ARE APPROVED 





Contest to Enact Legislation Ends as 
Agent Adherents of Open Competition 
Win Most of Their Points 





The Rhode Island legislature late last 
week passed and sent to the Governor 


compromise fire and casualty rate regu- 
latorv bills. This state was the last in 
the nation to act on such measures. 
Heretofore there has been no regula- 
ion of insurance rates in Rhode Island. 
These bills, sponsored by the special 
legislative and executive insurance com- 
mission, support the principle of open 
competition, as opposed to the views 
expressed by supporters of the All-In- 


dustry bills. Backing the commission was 
the majority of local agents who feel 
they should be allowed to sell insurance 
onan open competition basis, with 
proper uards. 

Sidney A. Clifford, counsel for the 
American Mutual Alliance, which led 
the fight for All-Industry bills in 
Rhode Island, and Counsel Edward T. 
Hogan of the Rhode Island Insurance 
\gents Association have issued a joint 
statement describing the compromise. In 
their statement the All-Industry bills 
are referred to as the “Ferrara” bills for 
their legislative sponsor and the _ bills 
backed by the agents are termed the 
“Commission” bills, as they were drafted 
by a special state commission. The joint 
statement follows: 

All-Industry Bills Modified 

“Basically the Commission’s bills and 
Ferrara bills follow the All-Industry bills 
dratted by the All-Industry Committee. 


safeg 


the 


“However, the Rhode Island legisla- 
tive and executive commission saw fit 
to modify the All-Industry bills to per- 


mit modifications of filed rates in certain 


San Francisco Graduating 


Class Hears Kingsley 


Philip F. Kingsley, agency superinten- 
dent of Fireman’s Fund Pacific Coast 
fire department, spoke before the grad- 
uating business organization class of 
San Francisco State College on Monday 
morning, April 26. Mr. Kingsley, a 
recognized authority in the field of in- 
surance, has been associated with Fire- 
man’s Fund for more than twenty years. 
In his present assignment he is in ch: irge 
of production and development of fire 
operations. 





individual cases in this connection. Under 
the commission’s bills, the Insurance 
Commissioner would be unable to dis- 
approve a rate if it were shown that it 
was used in good faith to meet com- 
petition or that the company was writing 


that kind or class of insurance at a 
profit. 

“A compromise provision has been 
agreed upon which permits such facts 
to be shown when a rate is modified, 
but which are not conclusive upon the 
Commissioner, since further evidence 
may be shown that the rate used is 
untairly discriminatory or ini idequate. 

“Also under the compromise _ bills 
when the Commissioner does not have 


information to determine 
whether a modification is justified, it 
is mandatorv, rather than  premissive, 
for him to require the production of the 
necessary information. 

“The compromise bills 
peals from the action of 
sioner to the Superior Court. Where the 
matter would be heard de nove (anew) 
rather than upon the record of the pro- 
ceedings before the Commissioner. It also 
is provided that where modifications of 
filings are made the rate used shall 
adhere to the requirements that it shall 
not be excessive, inadequate or unfairly 
discriminatory.” 


sufficient 


also permit ap- 
the Commis- 


Women in Agencies Hold 
Meetings in Syracuse, N. Y. 


One hundred and fifteen women em- 


ployes of agents representing the 
(American) Lumbermens Mutual Casu- 
alty Co. and American Motorists In- 


surance Co. met April 23 at the Hotel 
Syracuse. Meetings for the agents rep- 
resenting the companies in this territory 
are a regular annual affair. This is the 
first time the companies have conducted 
a meeting for women policywriters, un- 
derwriters. stenographers and_ book- 
keepers. 

The meeting started with a welcome 
by G. M. Butters, resident vice presi- 
dent and manager of the companies’ 
local branch office. H. A. Lansman, as- 
sistant to manager of business extension 
department in Chicago, was chairman 
of the meeting. J. R. McCabe, manager, 
local underwriting department, T. D. 
McMillen, manager, accounting depart- 
ment, and other members of. the local 
staff discussed underwriting and ac- 
counting procedures, N. C. Flanagin, 
vice president of the companies and 
manager of business extension depart- 
ment, spoke on production opportunities 
for agency women in their daily contacts 
with policyholders and prospects. 

The day’s program closed with a re- 
ception and dinner at which J. T. Havi- 
land, manager of the companies’ Eastern 
department, thanked the women for the 
part they have played in the growth of 
the companies and of the agencies in 
New York state which represent the 
companies. 


N. C. AGENCY INCORPORATES 

Mullinax Insurance 
Kannapolis, N. C., has filed articles of 
incorporation with the Secretary of 
State, listing authorized capitalization at 
$100,000, of which $11,500 was sub- 
scribed by the following incorporators: 
Ralph Mullinax, Jr., J. J. eR ardt and 
W. S. Bogle, all of Concord, N. C. 


Agency, Inc., of 


Membership Fees Held 
Subject to State Tax 


The Michigan attorney general's de- 
partment has advised Commissioner 
David A. Forbes in a current opinion 
that membership and policy fees charged 


bv non-resident carriers licensed jn 
Michigan constitute a part of gross pre- 
miums and are subject to the state pre- 
mium tax. The opinion reverses one 
issued in 1937 in which it was held that 


membership fees charged by the State 
Farm Mutual were not taxable. 
Maurice M. Moule, assistant attorney 


general who prenared the current opin- 
ion, cites the Wisconsin case of Duel 
vs. State Farm Mutual in which the 
court held that membership fees should 
be included with premiums in comoputine 
the unearned premium reserve. It was 
noted that “payment of membership fee 
is a prerequisite to buying insurance, 
and the fee defrays expenses customarily 
allocated to. “premiums in the writing 
of insurance.” The Wisconsin opinion is 
quoted in its finding that such a soplit-up 
of expenses would “put it ‘“ithin = the 
er of insurers to set their own re- 
serve requirements by re-defining ‘pre- 
miums.’” 


po” 


SHORT COURSE IN KANSAS 

The Kansas Association of Insurance 
Agents will conduct a fire and casualty 
short insurance course at the University 
of Kansas, Lawrence, June 16-18. Robert 
Charlton, Lawrence, is chairman of the 
special school committee. This will be 
the fifth short course conducted by the 
association in cooperation with the Ex- 
tension Department of the University 


MISS. UNDERWRITERS ELECT 

The Mississippi Coast Fire Underwrit- 
ers’ Association has elected S. A. Tom- 
linson of Gulfport as president for the 


ensuing year. Bert Havard was named 
vice president, and Miss Laura Rankin 
secretary. 
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PEARL ASSURANCE COMPANY LTD. 
UNITED STATES BRANCH 


EUREKA SECURITY FIRE & MARINE 
INSURANCE COMPANY 


MONARCH FIRE INSURANCE COMPANY 





On the occasion of the commemoration of its 21st Anni- 
versary of Distinguished Service in the United States PEARL 
ASSURANCE COMPANY is proud to reaffirm the policy 
of the entire PEARL AMERICAN GROUP. 


¢ Sound Underwriting « Prompt Attention 
e Personal Service to Agents and Clients 
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Reimbursement for Insurance Cost 


Allowed in Suit for Ship’s Value 


In an action by the owner of a steel 
schooner against the United States, the 
sole isstie was the value of the vessl, 
which was sunk in the Pacific Ocean by 
enemy action on December 7, 1941, 
while under bare-boat charter to the 
Army Transport Service, for a term 


of six months. The defendant conceded 


liability 


The vessel had been overhauled in 
drv dock before being chartered and 
was then certified by the American 


Jureau of Shipping. Her original cost 
was not shown. The reproduction cost, 
as an individual vessel, on day of sink- 
ing, was $1,300,000, which, according to 
the Martin scale made the reproduction 
cost $420,656. 


$200,000 Insurance Carried 

In May, 1941, the hull and machinery 
was insured for $160,000, which, on No- 
vember 19, 1941, was increased to $200,- 
000. The premium for a six-month pe- 
riod amounted to $7,397, which was paid 
by the plaintiff. 

The plaintiff claimed $346,000. A total 
of $200,000 was offered in settlement, 
which plaintiff rejected and added to its 
claim the amount of insurance premiums 
it paid for the six-month period. 

The expert opinions differed widely. 
The conclusion the United States Court 
of Claims came to was this: “Consider- 
ing all the evidence and circumstances, 
including the intrinsic worth of the ves- 
sel, the demand for vessels of this type, 
the prevailing conditions, the restricted 
market, the increasing regulation, the 
temporary earning power, and other 
pertinent facts disclosed by the record 
as well as the finding of the Com- 
missioner who saw the witnesses and 





TACOMA BRIDGE COVERAGE 


All Risk Builders’ Form for $11,200,- 
000, With 80% Co-insurance; Con- 
struction Bond of $8,263,910 


\ $11,200,000 course-of-construction 
cover written on the I.M.U.A. all-risk 
reporting form, has been arranged in 
connection with the construction of the 
new Tacoma Narrows bridge. Three 
brokerage firms, Marsh & McLennan, 
Johnson & Higgins and Rogan Jones, 
negotiated the coverage, using all avail- 
able American carriers as well as Lloyd's 
of London. ; 

_ The form is written on an 80% co- 
insurance basis, it being estimated that 
the total cost of the new bridge, includ- 
ing the usable old piers, would approxi- 
mate $14,000,000. 

_ The coverage on the monthly reporting 
lorm policy is being written at a rate 
of 814 cents per month. 

Bethlehem Pacific Coast Steel has de- 
livered a construction bond covering its 
$8,263,910 contract for the bridge struc- 
ture. The bond was underwritten by the 
Seaboard Surety, which retained $619.- 
193. Reinsurance was secured in the fol- 
lowing carriers: 

U.S Guarantee $1,144,184; American 
Reinsurance, Employers Reinsurance, St 
Paul-Mereury Indemnity, General Rein- 
surance, Indemnity of North America 
each $826,391; Central Surety, Manufac 
turers Casualty, General Casualty each 
413,195 Ohio Casualty Peerless Casu- 
alty and United Pacific each $206,598. 

John A. Roebling’s Sons have secured 
the contract for the cable work on the 
new bridge. 


heard the testimony, and whose finding 
as to value we approve and adopt, we 
find the fair and reasonable value of the 
Cynthia Olson on December 7, 1941, was 
$222,000. 

“The plaintiff also claims reimburse- 
ment for the cost of marine insurance. 
The charter contract required the owner 
to carry insurance to the extent of $200,- 
000. The contract further provided that 
the amount of the premium ‘shall be 
added to the charter rate hereinafter 
specified to be paid by the charterer.’ 
It also provided that the charterer 
should assume all other costs, including 
war risk. 

“In the light of these provisions, we 
think the plaintiff is entitled to recover 
the amount expended by it for insur- 
ance, as provided for in the charter con- 
tract, for the six-month period covered 
by such contract. 

“The plaintiff is entitled to recover 
the sum of $222,000, plus the amount of 

















Instalment Premium Plan 


Held Law Violation in Va. 


The Virginia State Supreme Court of 
Appeals on April 26 reversed a State 
Corporation Commission order which 
had approved an “instalment plan’ of 
paying certain fire insurance premiums. 

The corporation commission’s order al- 
lowing annual instalment payments for 
long-term fire insurance was reversed on 
an appeal by the Virginia Association of 
Insurance Agents. A unanimous opinion 
by Justice Eggleston held the plan 
“violates the plan provisions of Code 
Section 4226-A, as amended, and should 
not have been approved.” 

“While the Virginia insurance law 
permits a reasonable time for payment 
of premiums in certain cases, it also 
requires that the full premium be col- 
lected at the time the contract is made,” 
the Court’s opinion said. It held that 
“a reasonable time does not mean a 
period of years.” 


Tanker and Cargo 


Affirming a decree in collision 
libels by the Federal District Court for 
Southern New York (70 F. Supp. 817) in 
favor of the libellant and dismissing the 
cross-libel, in which the owner of the 
tanker Phoebus was the libellant and 
the steamship Moravi and its owner 
cross-libeliant, the Second Circuit Court 
of Appeals, Panama Transport Co. v 


cross 











premiums paid in the sum of $7,397, a the Moravi, 165 F. 2d 719, found that, 
total of $229,397.” with the exception of one witness, a 
i Chartered 1842 is 
; P| 
| ; 
' 
For many years Atlantic, originally a marine insurance 3 
company, has been engaged in broadening the scope and 
: variety of its insurance services. (J Today Atlantic offers 
the diversified facilities of 3 companies, writing marine, | 
fire, inland transportation, yacht, property floaters, auto- } 
mobile, liability und casualty insurance. We are gradually 





extending the territories in which these facilities are avail- 
able. (J Ask any agent or broker placing business with the 
Atlantic Companies about our financial strength, friendly 
cooperation and efficient service—including the prompt, : 

fair and ungrudging settlement of claims. 
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Ship in Collisi 

consulting engineer and marine surveyor, 
who testified as an expert as to hydrau- 
lic telemotor systems and their break- 


downs, the testimony was all by deposi- 
tion. 


The Circuit Court was therefore, as to 
most of the facts, in as good a position 
to determine what happened as the trial 
judge, so that the usual “unless clearly 
erroneous” test did not apply to the 
district judge’s findings. These findings, 


however, were, of course, entitled ta 
great respect and the appellate court, 
carefully considering them, accepted 
them . Only in two items did the Cir- 
cuit Court consider details of the evi- 
dence. 

The Phoebus was charged with hav- 
ing kept a negligent lookout. The facts 


did not, it was held, indicate negligence 
and, as the trial judge pointed out, since 
the Moravi was out of control and the 


Phoebus sighted her lights and acted 
immediately, there was not “the faintest 


causal connection, or possibility of causa- 
tion, between the conduct of either ship 
in respect of lookout and the disaster,” 
70 F. Supp. 817,822. 

The trial judge pointed out that the 
Phoebus was under hard right rudder for 
the five crucial moments before the col- 
lision and three minutes before the col- 


lision she went full astern on her star- 
board engine to assist her turning 
Moravi reduced her turns but she did 


not stop her engines until three minutes 
before the collision and did not go 
astern until one minute before it. The 
construction of such a situation i 
necessarily confused and guessed as to 
the precise movements of the two ves- 
sels, the trial court’s finding as to the 
place where the collision occurred was 
accepted and the decision affirmed as 
correct. 


Collision in East River 


\ collision between a motor tanker 
and a Navy tanker in the westerly chan- 
nel of the East River between the Man- 
hattan shore and Welfare Island resulted 
in cross-libels for damages. The motor 
tanker was damaged on her starboard 
side and the Navy tanker was slightly 
damaged on her port bow. The Federal 
District Court for Southern New York 
rendered a decree in both suits in favor 
of the Navy tanker, holding the motor 
tanker solely at fault 

The evidence was held to show that 
the collision was caused by the motor 
tanker placing herself broadside in the 
channel directly in the path of the on- 
coming Navy tanker in trying to pass 


a tug and car floats ahead of her. The 
Navy tanker was held not at fault in 
failing to reverse her engines sooner 


than she did, or in failing to turn to 
starboard when danger of collision be- 
came apparent. The Polling Bros. No 
114, 73 F. Supp. 650. 
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Business Boom to Continue for Some 
Years, Financial Editor ‘Tells Agents 


This Encouraging News Keynotes Mutual Producers’ Annual 
Meet in N. Y.; Bohlinger, George Sullivan, Scribner, 
Schepens, Mahan Among Speakers; Conroy Chairman 


Bohlinger, Deputy Su- 
New York 


luncheon 


With Alfred J. 
perintendent of Insurance, 
Department, as its lead-off 
speaker, the annual meeting of the Mu- 
Agents Association of New York, 
Inc., was held May 3-4 in Hotel Penn- 


svlvania, New York, under the general 


tual 


chairmanship of Joseph F. Conroy, part- 
ner in the agency of Zaun, Conroy & 
Mulrooney, New York City. Mr. Con- 
roy is president of the association. 

The two-day meeting featured a well- 
balanced program of production, legis- 
lative and underwriting problems, keyed 
Deputy Superin- 


the 


to current conditions. 


tendent Bohlinger’s remarks, off 


record, centered: around a “Resume of 
Recent Developments in the Insurance 
Field.” The keen interest in his talk 


was matched by that shown by the 


agents in the luncheon address by Ken- 


editor of “Busi- 


neth Kramer, executive 

ness Week” who spoke on “How Long 
Will the Business Boom Last?” His 
prediction was that “the boom has a 
long way to go. since neither a real 
war nor a real peace seems to be in 
prospect at this time.” 


Convinced that the present high level 
of business activity will continue, Mr. 
Kramer justified his confidence by saying 
in part: 

ERP and Defense Programs Big Factors 

“The high level of business activity has 
been fortified recently by actions already 


taken or soon to be taken in Washing 
ton. I am referring to the recently 
enacted program calling for the expen- 


diture of about $6 billion to finance the 
European Recovery Program. I am also 
referring to the proposal which has not 
been fully adopted to step up the mili- 
tary m. In the 1949 fiscal year 
budget, submitted to Congress early this 
year, there was earmarked $11 billion 
for the establishment. Present 

that to at least 


prog 
] ; 





defense 
calls call for boosting 
$14 billion 

“It is true that the aid-to-Europe pro 
gram had been generally anticipated for 
several months as a certainty. The ma- 
jority of Congress made up its mind in 
favor of it long the votes were 
taken. And public opinion had been 
expressed so forcibly in support of the 


before 








plan that defeat of the bill would have 
been political suicide 

“But that does not diminish the fact 
that enactment of the legislation finally 
meant that it was a specific business fac- 
tor to be taken into account. Most of 


be spent in the United 
the law permits, in fact 
spending elsewhere, to get 

for Europe. The expendi- 
| boost our ex- 











begun to. slide off 
itter half of 1947. Buy- 
program should push 
above recent levels. 
Was bee n heard and 





has been taken on 
ary program. But you 
can forget about the enlargement for a 


the enlarged mil 








JOSEPH T. CONROY 


minute and look at the military budget 
as it came to Congress in January. It 
called for spending $11 billion. That is 
the biggest peace time military budget 
in our history. Business-wise, it means 
the production and sale of a lot of goods 
that wouldn’t otherwise be sold. And 
that means more business and more em- 
ployment. 


“All this talk of big military spending 
has already given business a shot in the 
arm. In the men’s clothing industry, 
which had shown some signs of lagging, 
the mouths of garment makers were 
watering at the thought of selling uni- 
forms to Uncle Sam again. They really 
are a little previous in their enthusiastic 
reaction because the orders are not go- 
ing to come through fast enough to level 
off the dip they recently felt. But the 
orders eventually will get there if not 
to clothe our own Army and Navy but 
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Bell Advises Bankers 
What Coverages to Buy 


PRESENT LIMITS MAY BE LOW 
Chase Bank’s V.P. Urges Centralized 


Internal Supervision in Banks of 
All Insurance Matters 

Kenneth C. Bell, vice president, Chase 
National Bank, New York, in charge of 
its insurance buying, packed a lot of 
good advice to bankers (and indirectly 
to insurance companies and producers) 
in a talk which he gave recently before 
Group 8, Pennsylvania Bankers Associa- 
tion, at Pittsburgh. Mr. Bell’s general 
recommendation was that banking in- 
stitutions should set up a centralized 
internal supervision of all matters per- 
taining to bank insurance, regardless of 
the size of the bank. He declared that 
any bank which has not lately made a 
thorough analysis of its insurance pro- 
gram should do so at once and that 
“vou should know not only where you 
stand insurance-wise but where you 
have been and, still more important, 
where you are going.” Said Mr. Bell: 

“No insurance program is satisfactory, 
nor a program at all, if it is static. I 
can assure you that your exposure to 
risk is not fixed or uniform. You 
should have a definite reason, arrived at 
after full consideration, why you do 
carry certain protective coverages, and 
the current amount of such policies, and 
likewise some justification for your hav- 
ing omitted, or subordinated, other 
available insurances.” 





Producers’ Recommendations Helpful 

The speaker spoke a good word for 
recommendations made by producers or 
underwriters but said that they should 
not be the sole criteria in selecting in- 


surance. He said in this connection: 
“The decisions in these matters should 
be your own. You contact your com- 


panies on any line or risk possibly once 
or twice a year, if at all. And you prob- 
ably contact your producers but little 
more. Yet you live daily with the ever- 
present and changing hazards of your 
own particular business. Who should 
know and be able to evaluate best those 
hazards, you or your insurance advisers 





Short Rate Cancellation 
Table Issued by Comp. Board 


The Compensation Insurance Rating 
Board of New York has adopted and the 
Superintendent of Insurance has ap- 
proved a new short rate cancellation 
table for a term of one year, effective 
with respect to cancellations made on or 
after May 1, 1948. 

Specific rules for applying the new 
table to cancellations by the assured in 
the case of both one-year policies and 
policies with a term greater than twelve 
months are in the course of preparation 


and will be published shortly. 
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KENNETH C. BELL 


who have to serve many other clients 
as well, in many other lines of business? 
You need your advisers’ technical advice 
and their access to competitive markets, 
but you should know yourselves wherein 
lie your greatest exposures to loss. 

“To achieve the best results for your 
own insurance program and to assure 
consistency in your decisions and prac- 
tices, you need, as the first essential, a 
centralized internal supervision of all 
matters pertaining to insurance in your 
bank, regardless of its size. In this 
respect, your responsibility begins where 
your insurance advisers leave off. No, 
that is not quite right; for you must, 
or should, counsel often with your ad- 
visers. Therefore your respective duties 
overlap. But at.some point your insur- 
ance advisers’ responsibility ends. Yours 
never does... 

“Centralization of insurance supervi- 
sion and planning is not all that should 
be done. No, indeed. But there is no 
more important first step. A good 
schedule of coverages set up for you 
today on the advice of even the best of 
company men or agents may by tomor- 
row or the day thereafter, because of 
changed conditions, be sadly inadequate. 
Who should be the first to detect that 
condition, and to rectify it?” 

Speaking of the types of coverage 
needed by banks, Mr. Bell first men- 
tioned bankers blanket bonds and regis- 
tered mail and excess transit covers “as 
indemnity for crime losses.” Against the 
exposure to safe deposit losses, he ex- 
plained, there is safe deposit legal liabil- 
ity coverage and the still newer compre- 
hensive safe deposit liability coverage. 
Among others needed coverages are fire, 
extended coverage, boiler and machinery, 
workmen’s compensation and the cus- 
tomary liability coverages for premises 
and automobiles. 

Advises Frequent Adjustment of 
Policy Limits 

The speaker stressed that it is not 
sufficient to purchase standard contract 
forms of any type, nor minimum 
amounts of insurance. “For adequate 
protection,” he said, “you need a con- 
stant study of all hazards, and a fre- 
quent adjustment of policy limits, sup- 
plemented by a review of the judgments 
rendered against other insureds, and 
some knowledge of the many instances 
of crime and property losses in excess 
of available insurance. The latter list 
is a tragic one, indeed. It wouldn't do 
for me to refer to a bank as a stable, 
so I shall sav instead: ‘Don’t lock the 
bank too late!’ 

“Even if your blanket bond coverage 
presently equals in amount the minimum 
coverage recommended in the tabulation 
compiled several years ago by the insut- 
ance and protective committee of the 
American Bankers Association and en- 
dorsed by the surety companies, please 
remember that those limits were pre- 
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Kansas City Congress 
Attracts 500 Agents 


SPEAKERS GIVE LATEST TRENDS 


Program Prepared by Local Casualty- 
Surety Ass’n Features Experts; Paul 
. Dow Chairman 





The outlook in automobile insurance, 
public relations for local agencies, new 
types of policies, improved sales methods 
and construction bonds were the fea- 
tured topics discussed at the fifth an- 
nual fidelity and casualty sales congress 
May 3, presented by the Casualty & 
Surety Underwriters Association of Kan- 
sas City. Paul A. Dow, Hartford Acci- 
dent’s branch manager, was program 
chairman and moderator of the con- 
gress. More than 500 agents from Mis- 
souri, Kansas, Iowa and Nebraska at- 
tended. 

E. H. Morrison, vice president and au- 
tomobile manager, Western Casualty & 
Surety of Fort Scott, speaking on the 
automobile picture for 1948, said that 
the problem of capacity will continue as 
long as premium volume continues to 
mount rapidly. “The problem would not 
be so difficult if automobile business 
were definitely profitable,” he stated. 

To the local agent, he put the ques- 
“Are you doing your job so that 
you are the victim of something more 


tion: 


than just coincidence and plain hard 
luck? You may find that you haven't 
been selecting your business properly 


and underwriting it as carefully as you 
should,” he said. He pointed to many lo- 
cal agents who have no difficulty placing 
automobile business because the com- 
pany knows they carefully and con- 
scientiously select their risks. 

J. F. Keating Featured New Policies 

James F. Keating, assistant secretary 
and director of training, Hartford Acci- 
dent & Indemnity, featured the new 
farmers and storekeepers policies, and 
warned local agents to remember that 
the word “comprehensive” means “hav- 
ing a wide scope,” not “all inclusive.” As 
to the storekeepers liability policy, Mr. 
Keating said “It will be a good idea for 
us to check the premium developed for 
comparable protection under the com- 
prehensive B.I. and P.D. liability policy. 
In some instances we may find it pos- 
sible to quote a lower premium for the 
same or even more complete protection 
by using this latter contract.’ 


Luecke on Sales Psychology 
E. H. Luecke, home office superinten- 


dent of production in the agency de- 
partment of Fidelity & Casualty, in 
pointing out rules for better selling 


which he had gathered in many years 
of field experience, counseled agents to 
fit into the pattern of their communities. 
Small things, he said, often make a dif- 
ference in the decision to purchase in- 
surance. For instance, the word “agree” 
as contrasted with the word “admit.” If 
you make a prospect “admit” something 
is right and logical, he may “admit” you 
are right, but that is the end of the 
selling rope, he said. If on the other 
hand you can get him to “agree” with 
you, the way is paved to further agree- 
ment. 

Mr. Luecke urged agents to channelize 
their interviews, and quoted a_ study 
which showed that top salesmen spend 
ten minutes a day on general topics, 
while average salesmen spend two hours 
and twenty-six minutes a day on gen- 
eral topics. 

_In_ his talk on construction bonds, 
Charles G. Roth, attorney in charge of 
the surety claims division, National 
Surety, said the American Agency Sys- 
tem has sponsored the growth and ex- 
Pansion of suretyship, but that it must 


also engage actively in the sale of cor- 
porate suretyship on private construc- 
tion contracts, and particularly in the 
industrial and utility construction fields. 
“Tf it does, we can hope for the realiza- 
tion of our dream. We must realize 
that private construction contract bonds 
will be sold when and if the American 
Agency System decides to tackle and 
lick the problem.” 


Zerzan Speaks on Buyers Conference 


Irving R. Zerzan, president, Omaha 
Insurance Agency, Omaha, Neb., spoke 
principally on the Insurance Buyers 


Conference held by his agency last year. 
The project was well planned and given 
a “tone” which kept it away from an 
undesirable taint of commercialism, he 


said. Nine speakers, seven of whom 
were insurance company home office 
men, were secured. Some 225 execu- 
tives of Omaha concerns attended. 
Stress was given, Mr. Zerzan said, to 
the importance of the various coverages 


necessary for the continuation of a suc- 
cessful business operation. The Omaha 
plan has been repeated in other cities, 
and is being planned in many more, he 
stated. 

Two additional speakers were L. W. 
Myers, Kansas City manager, Retail 
Credit Co. and Dr. Howard T. Hill of 
Kansas State College’s department of 
speech. President of the association is 
Don Lawrance, Kansas City local agent. 





Society’s Drive for New 
Members Extended: June 1 


The Insurance Society of New York 
is extending until June 1 its member- 
ship campaign which has been gaining 


momentum under the stimulation of 
Colonel Howard P. Dunham, Ameri- 
can Surety vice president, who is 


membership chairman. Progress to 
date was outlined by Colonel Dunham 
at a meeting of his committee April 
28, and he made a strong appeal for 
renewed efforts to achieve the goal of 
1,600 new members. 

The feeling was uppermost among 
leaders in this drive, comprising 
representatives of companies and or- 
ganizations in all branches of the busi- 
ness in New York, that the broad 
benefits of membership in the Insur- 
ance Society should be brought home 
to the large number of insurance per- 
sonnel who have not yet been con- 
tacted. Stress should be placed, for 
example, on the multiple advantages 
of membership which include use of 
the largest and most modern insur- 
ance library in the world. 

Purposes of the campaign are to 
improve the society's classroom facili- 
ties, to accommodate larger classes, 
add needed and important courses, as- 
sign additional teachers, ‘and to in- 
crease the services afforded by the 
library. Long range objective is the 
construction of an Insurance Society 
building in the New York insurance 
district so as to centralize its mani- 
fold activities under one roof. A. F. 
Lafrentz, the  society’s president 
(American Surety president) is con- 
fident that the membership goal can 
be reached. 








PREPARING FOR N. Y. REVISION 

The Compensation Insurance Rating 
Board of New York is now working on a 
revision of compensation rates for New 
York State risks which, if approved by 
the New York Insurance Department, 
will become effective July 1. This re- 
vision, General Manager Henry D. Sayer 
points out, “is designed to take care of 
changes in classification relativity, rate 
level, expense loading and loss and ex- 
pense constants. It will reflect the effect 
of the 1948 law amendments, 





»| NewA.& H. Industry Committee Gets 


Under Way With Policy Form Project 


A constructive program aimed at the 
development of improved Nar ae and 
sickness policy forms and A. & H. mini- 
mum benefits is now ota under way 
following a thorough discussion of the 
undertaking by a newly appointed Acci- 
dent and Health Industry Committee 
which met recently in New York 
Working closely with the Insurance 
Commissioners’ A. & H. subcommittee, 
the Industry Committee has as a major 
objective the determination of effective 
means of implementing the adoption of 
these forms and minimum benefits by 
the industry. 

Appointment of the Industry Commit- 
tee followed a recent Chicago gathering 
of the NAIC at which A. & H. industry 
leaders opposed a uniform disability 
policy form law proposed by Insurance 
Commissioner Wallace K. Downey to be 
set up nationwide. The industry’s atti- 


tude was that a statutory form would 
freeze policy provisions at a level re- 
garded as satisfactory at the time the 


statute is enacted, and prevent or retard 
improvement in forms and coverages. 
Furthermore, they felt, it would be im- 
possible to achieve uniformity in statutes 
enacted in forty-eight states. 

The Commissioners, on the other hand, 


have been for some months (ever since 
the NAIC annual meeting in Florida) 
dissatisfied with policy forms used by 


To bring about needed 
improvement a subcommittee of the 
Commissioners’ & H. committee was 
appointed last December to consider es- 
tablishment of minimum benefit require- 
ments. Commissioner Downev heads this 
committee and serving with him are 
Directors of Insurance Parkinson of 
Illinois and Stone of Nebraska. 


some companies. 


Marryott Industry Committee Chairman 


The A. & H. Industry Committee is 
headed by Franklin J. Marryott, coun- 
sel of the Liberty Mutual, who sug- 


gested at the Chicago meeting that the 
result desired by the Commissioners 
might better be attained by proceeding 
along lines which had proved successful 
in the field of auto liability insurance. 
The Commissioners’ committee, favor- 
ably impressed by this suggestion, des- 
ignated in addition to Mr. Marryott the 
following as a committee to report to 
NAIC on means for making the Marry- 
ott suggestion effective: Berkeley Cox, 
associate counsel, Aetna Life; John 
Henry, general attorney, Continental 
Casualty, and V. J. Skutt. general coun- 
sel, Mutual Benefit H.& A. Ex-officio 
members are J. F. Follmann, Jr., man- 
ager, Bureau of Accident & Health 
Underwriters, and Harold R. Gordon, 
managing director, Health & Accident 
Underwriters Conference, who were 
asked to serve as_ representatives of 
their respective organizations. 

Tt was made clear by the Commission- 
ers that they wished the Industry Com- 
mittee to study ~ entire field of indi- 
vidual and family A. & H. policy cover- 
age, to appoint fer 


subcommittees as 
might be necessary, and to proceed with 


the utmost diligence to formulate an ef- 
fective program. Commissioner Downey 
stated that he intended to push his 


statutory policy form bill unless the In- 
dustry Committee showed satisfactory 
progress by the time of the NAIC’s an- 
nual meeting in December, 1948. 

its New York meeting the Indus- 
try Committee did not undertake to 
specifically define the scope of its task 
It did, however, determine that its im- 
mediate projects would be limited to the 
field of individual and family A. & H 
policies. 


Industry Subcommittees Decided 

It was decided to appoint four sub- 
committees from the industry, with 
which representatives of State Insurance 
Departments would be asked to work. 
The first is a small drafting committee 
to prepare advisory basic provisions deal- 








Downey Critical 


Insurance Commissioner Wallace K 
Downey of California is gunning for “ 
minority percentage of A & H 
ance companies” which, he claims, are 


insur 


conducting their business in his state 
as “an outrageous racket.” Mr. Downey 
intimates that the activities of this 


“minority” are not fair to 90 to 92% of 
the companies writing disability in Cali 
fornia who “are endeavoring to de 
good job.” 

The Commissioner's views on this sub- 
ject were expressed as an “oral supple 
ment” to his regular monthly report 
to the recent Governor’s Council at 
Sacramento. He was particularly vigor- 
ous in his denunciation of 
“cheap policies.” 

Mr. Downey 
missioners’ committee 
drafted a uniform disability 
law. 


so-called 


is chairman of the Ce m- 
which recent] 
policy form 








ing with policy coverage, 
conditions. The second is 


mittee, consisting of the com 








mittee and additional members repre- 
senting all varieties of A. & H. insurers 


as well as experts from Insurance De- 
partments, to review the work of the 
drafting committee 





The third subcommittee is to be 
committee on minimum benefits t I 
sider the amounts of payments and time 
during which payments are made, and 
to make recommendations chereon Tl ‘ 
fourth subcommittee is an implemer 
tion committee, to consider the “sor 
means of making effective the recom- 
mendations of the other three subcom- 
mitees, having in mind problems of 





constitutionality and anti-tru 





It is expected that the personnel 
these subcommittees will be inced 
in the near future. 


Industry Com- 


A geet agra for the 


mittee made the following mment this 
week on the pro ject: “The work whicl 
this committee 1s eailies taking must, 

course, be correlated witl work whicl 


has been done on revision of the stand 
ard provisions law and on th 1 
Guide. It is a large undertal 
if successful, should go 








the burden on Insurance Dep 
in their review multitude of 
ent policy forms, to 


by improving the c 
and health p* ici I 
mote public confidence i 
of the insurance industry.” 


Teh Hogan Memorials 


Edward White, Charl 








Fraser an 








Francis Doyle composed a committee 
of the Association of L gents of 
the City of a York ited t 
draft a mem resoluti n tribute 
to Thomas J gles well-known local 
agent of New York City, who died April 
27. The committee also repre 1 th 
association at the funeral 

w. 

On the evening before the 





service to Mr. Hos 
Insurance Post N 


ierican Legion at 


special memorial 
was conducted by 
1081 of the An 
Long Island 


Seaboard’s Ne ew Director 
I. Delafield DuBois, ary of J. P 
Morgan & Co., Inc... has been elected a 


secret 


member of the board of « 
Seaboard Surety Mr DuBo 
assistant counsel to the Fede 





Board in Washington from 
and later was associated wit 
firm of Davis Polk Wardwell 
& Reed. He was a lieutenant commande 


in the Navy during World War I! 
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American Surety Group 
Consolidates Offices 


N. Y. AND BROOKLYN CHANGES 


Ehrmanntraut Heads Combined N. Y. 
Office; Sadler, Resident V. P.; Brown 
Manager at Brooklyn 
The American Surety Group an- 
nounces that the business of agents and 


brokers in Manhattan and in nearby 
up-state counties will be handled by 
the group branch office at 80 John 
Street, New York, on and aiter May 





Randolph E. Brown’ E. D. Sadler 


1, 1948. The office will continue under 
the direction of W. R. Ehrmanntraut, 
present manager, who will be joined by 


members of the New York Casualty 
Co. staff transferred from 111 John 
Street 

Business for agents and brokers in 


Brooklyn, Queens and Long Island will 
be handled by the group branch office 
in Brooklyn which will be moved on 
Saturday next to larger quarters at 16 
Court Street. Edward D. Sadler, present 
manager, becomes resident vice presi- 
dent of this group branch office and 
Randolph E. Brown, present manager 
of the metropolitan branch office of the 
New York Casualty, becomes manager. 

Mr. Sadler was born in Eganville, 
Ontario, Canada, entering the employ of 
the American Surety on September 30, 
1901, at the home office in the legal 
department. In 1902 he was transferred 
to the then court and contract depart- 
ment and in 1908 he was transferred 
to the metropolitan branch office. He 
was appointed manager of the Brooklyn 
branch office December 15, 1919. 

Brown Joins Agency Department 

Mr. Brown joined the agency and pro- 
duction department of the American 
Surety Group in 1935 as a district super- 
visor. He was appointed superintendent 
of agencies in 1938 and became manager 
of the metropolitan branch of the New 
York Casualty in 1946 

Born in New York City, Mr. Brown 
was graduated trom Englewood, N. J., 
High School and received his A. B. 
degree from Princeton in 1930. With his 
many years of experience in administra- 
tive capacities, he is well qualified for 
the duties of his latest appointment. 

Mr. Brown, with certain members of 
his staff transferred from 111 John 
Street, New York, is well experienced in 
handling the business of agents and 
brokers of the New York Casualty in 
Brooklyn, Queens and Long Island. 


Funeral Rites for Luttrell 

Funeral rites for Alfred Marshall 
Luttrell of Charlottesville, Va., who was 
killed in action in France November 22, 
1944, at the age of 33, were conducted 
in Charlottesville, April 27. After re- 
ceiving his B. S. degree at the Uni- 
versity of Virginia in 1934 and an LL. D. 


degree from the law school there in 
1938, Mr. Luttrell joined the Aetna 
Casualty & Surety Co 

Mr. Luttrell handled the company’s 


compensation business during the con- 
struction of Camp Croft, S. C.; Camp 
Gordon, Augusta, Ga., and for the Gov- 
ernment’s United States Steel project at 
Geneva, Utah. From Geneva he was 
drafted for service and shipped overseas 
in July, 1944. 


MORE AUTO RATES’ REVISED 


National Bureau Puts Program Into 
Colorado, Oregon, Pennsylvania and 
South Carolina 

The National Bureau of Casualty Un- 
derwriters announces revision of automo- 
bile liability insurance rates for the 
states of Colorado, Oregon, Pennsylvania 
and South Carolina. This is in con- 
formity with the recently announced 
countrywide program of the National 
Bureau to bring about a realignment of 
rates by states and by territories within 
states in accordance with the most recent 
available experience. 

On private passenger bodily injury 
liability, Oregon rates are increased 15%, 
Pennsylvania, 9.8% and in South Caro- 
lina, there is a reduction of 6.1%. On 
private passenger property damage lia- 
bility, Oregon rates are up 29.9%, Penn- 
sylvania, 6.8% and in South Carolina, 
they are down 14.2%. 

There are no changes in the B.I. 
rates in any of the four states on 
commercial cars, while on P. D. Oregon 
gets an increase of 24.3% and Pennsyl- 
vania of 8.1%. 

The bureau’s new classification of pri- 
vate passenger cars to apply where they 
are operated by persons under 25 years 
of age also was introduced. 


MEETING IN CALIFORNIA 


Financial Responsibility Law to Be Sub- 
ject of Sessions; Garrison Asks 
Companies to Defer Action 
California’s financial responsibility law, 
enacted by.the 1947 session of the legis- 
lature, will become effective on July 1. 
The California State Motor Vehicle De- 
partment, which will administer the law, 
has announced the schedule of public 
educational meetings it plans to hold 
throughout the state, with Director 
Edgar E. Lampton of the Motor Vehicle 
Department and Paul Mason, who will 
head the division in the Motor Vehicle 
Department for administering the law, 
as the principal speakers. This series 
of meetings will start May 19 and will 

continue to June 30. 

The California Association of Insur- 
ance Agents has been asked by Mr. 
Lampton to cooperate in this publicity 
campaign, which will, in addition to the 
meetings, consist of news releases, copy 
for local newspaper advertising, radio 
spot announcements and descriptive lit- 
erature for distribution to the public. 


While the series of meetings start 
May 19, the publicity material men- 
tioned, will not be = distributed until 


May 26, in order to give the Depart- 
ment of Motor Vehicles time to estab- 


STANDARD MAKES TRANSFERS 

A. C. Hauptman, formerly claim repre- 
sentative at the New York City and 
Syracuse claim offices of the Standard 
of Detroit Group, has been placed in 
charge of claims at the Watertown, N. 
Y. office. J. J. Boller, formerly claim 
representative at Watertown, has been 
assigned to the Chicago claim depart- 
ment of the group. 





lish itself as the authentic source of 
information concerning the new law. 
Maynard Garrison, vice president, 
Fireman’s Fund Insurance Co., chairman 
of the Pacific Coast committee of the 
Association of Casualty & Surety Com- 
panies, has addressed a letter to all 
companies writing automobile bodily in- 
jury and property damage liability in 
California, advising them of the plans 
of the Motor Vehicle Department, and 
laying stress on the fact that “the public 
educational campaign will be conducted 
solely by the Department of Motor Ve- 
hicles and will be directed through its 
own public department.” His letter also 
says that the Department of Motor 
Vehicles requests that “the companies 
refrain from any public advertising or 
printed publicity until May 25, so that 
the state may have one week in which 
to get its own educational publicity 
under way before sales publicity begins.” 
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erage ever written! 





NOW you can go into the most neg- 
lected, most wide-open market in the in- 
surance field and offer the broadest, most 
economical, most flexible crime loss cov- 


NOW you can have the powerful back- 
ing of Continental’s intensive advertis- 
ing and merchandising campaign aimed 


NOW ... in one compact policy . . . for 
. you can sell all the 
burglary, robbery, fraud, forgery and 


dishonesty protection any business man 


coast to coast! 


nationally advertised and locally dis- 
tributed by agents in the interest of in- 
creasing their income and building their 


business. 
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Continental Casualty Co., Dept. 3-C j 
310 South Michigan Ave., Chicago 4, Illinois 

Please send me full information on Continental's 3-C Policy for i 
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comprehensive crime coverage. 


at large and small business owners from 


NOW, at no expense, you can give 
every prospect a FREE copy of the valu- 
able, fact-filled, 28-page booklet just off 
the press—“Crime Loss Prevention” — 
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Combs Favors Brother’s 
Keeper Idea for Agents 

NORTH CAROLINA SPEAKER 

u. S. F. & G. Officer Develops Theme 


of What Claim Man Would Do 
If He Were an Agent 





Hugh D. Combs, vice president, United 
States F. & G., came out vigorously 
against smug complacency in his address 
“lf the Claim Man Were an Agent,” 
delivered April 30 before the North Caro- 
lina Association of Insurance Agents. 
He stressed that insurance men, impor- 
tant citizens in their local communities, 
cannot disregard or ignore what goes 
on in the world any more than “we can 
disregard or ignore the developments 
taking place daily in our own country 
and in our own community.” Further- 
more, neither claim men nor agents 
should limit their perspective on life to 
their own community or to their own 
clients. Mr. Combs declared that the 
agent or any other citizen must be, 
in the broadest sense, his brother's 
keeper if he wishes his way of life to 
endure. 

If the claim man were an agent, Mr. 
Combs said, he should study coverages 
including all new forms, so as to be 
certain that he is in a position to fur- 
nish to his chents complete information 
regarding coverage and rates. He should 
carefully study all the needs of his 
clients and then take into consideration 
the financial status of the client, being 
sure that he is sold not only adequate 
coverage but limits high enough to pro- 
tect the client from catastrophic loss. For 
example, said the speaker, $5,000/$10,000 
limits are utterly inadequate in these 
days of inflation when settlements and 
verdicts are made with inflated dollars. 

Insured Should Know When He Is 

Buying Limited Coverage 

Mr. Combs warned that if a policy 
has limited coverage, the agent should 
be positive that the insured understands 
just what he is buying. He said: “It is 
particularly necessary to instruct in- 
sureds in this respect on burglary, resi- 
dence and bankers blanket bond cover- 
ages which, in many instances, have 
limitations made necessary to bring the 
selling price within the range of the 
greatest number of people; but the 
man with the unusual situation should 
be given an opportunity to purchase 
available unlimited coverage, or he 
should be definitely told that losses not 
covered are at his own risk. 

“Many thousand small burglary and 
robbery policies are sold, and complete 
satisfaction is given to the insured 
where there is understanding of the 
limitations of the coverage by reason 
of the low premium charge; but, it is 
in the occasional case that misunder- 
standings and embarrassments arise. It 
isa mistake to sell insufficient coverage 
solely for price considerations. In most 
cases today the public demands and is 
willing to pay for complete coverage 
where it is needed. Where price is a 
factor, or it is felt that limited cover- 
age is sufficient, the time for explanation 
is before a loss occurs and not after.” 
Agents Should Take Interest in Claims 

Mr. Combs then said that “the claim 
Man thinks that if he were an agent 
he would take an interest in claims, 
but without in any way dictating claim 
policy to the trained claim man....” He 
argued that the agent who cooperates 
with his claim man is in a position to 
see that he receives prompt service on 
his claims, and the claim man is fre- 
quently in a position to suggest in- 
creased limits or additional forms of 
Coverage to the agent. Team work be- 
tween the agent and the claim man is 
hot only desirable but it pays dividends. 
_ Finally, the speaker urged that the 
Msurance agent should take an active 
interest in constructive civic affairs, say- 
ing, “It is his duty to do so—and it en- 
larges his community status, increases 
his circle of friends and helps his busi- 
ness,” 


Chervenak Promoted as 
President of Service Fire Cos. 


Election of Emil C. Chervenak as 
president of Service Fire of New York 
and Service Casualty of New York, in- 
surance affiliates of C.I.T. Financial 
Corp., has been announced by Arthur 
©. Dietz, president of C.I.T. Financial 
Corp. 

Mr. Chervenak formerly was executive 
vice president of both Service Fire com- 
panies. Mr. Dietz has relinquished the 
presidency in connection with Mr. Cher- 
venak’s promotion, and becomes chair- 
man of the board of directors. 


R. G. CAPEN PROMOTED 
Aetnze Life Affiliated Cos. Names Him 
Ass’t. Supervising Engineer in Its 
N. Y. Office; 12 Yrs. With Co. 
Richard G. Capen, a member of the 
home office engineering and inspection 
department of the Aetna Casualty & 
Surety, has been appointed assistant su- 
pervising engineer at the New York 
office of the Aetna Life Affiliated Cos. 
A graduate of Pratt Institute, receiv- 
ing his mechanical engineering degree in 
1931, Mr. Capen was connected with 
the Pratt & Whitney Aircraft Co. be- 
fore joining the Aetna organization in 
May, 1936. He has worked in the home 

















PAUL CLEMENT REELECTED 

Paul Clement, secretary and manager, 
Minnesota Commercial Men’s Associa- 
tion and well known in A. & H. circles, 
has been reelected president of the Izaak 
Walton League of Minnesota. 





office on numerous special assignments 
and, during the last two years, has 
contacted mid-western offices of the 
company in connection with engineering 
services in that area. 

Mr. Capen is a member of several 
committees of the American Standards 
Association. He is married and has two 
children. ? 
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A.&H. Seminar Featured 
Policy Drafting Needs 


RAY L. HILLS WAS CHAIRMAN 


Two-Day Session in N. Y., Staged by 
Bureau of A. & H. Underwriters, 
Helpful to Membership 


About eighty-five representatives of 
the Bureau of Accident & Health Un- 
derwriters (representing thirty - nine 
member companies who attended the re- 
cent two-day educational seminar staged 
by that organization) are highly pleased 
with the success of the undertaking. 
Held at the Commodore Hotel, New 
York, under the chairmanship of Ray L. 
Hills, Great American Indemnity, the 
discussions centered around policy draft- 
ing problems both from the standpoint 
of recent regulatory and statutory re- 
quirements and from that of general 
A. & H. improvement. ° 

Discusses Law Digest 

J. F. Follmann, Jr., manager of the 
3ureau, discussed the Digest of Laws 
and Regulations recently compiled by the 
Bureau and distributed to its member 
companies. This digest is one of the most 
thorough of its kind on accident and 
health insurance and includes, in addi- 
tion to the specific requirements of the 
various States, Territories, and Canadian 
Provinces, all standard regulatory docu- 
ments such as the Official Guide and 
Standard Provisions Law, and a series 
of valuable summaries showing those 
States where filing of forms are re- 
quired, those States where approval is 
required, special riders required by vari- 
ous States, and many other matters ot 
practical use to companies writing acci- 
dent and health insurance. 

Mr. Follmann also led a_ discussion 
of recent statutory requirements in New 
Mexico, Ohio, Oklahoma, Nebraska, Col- 
orado, Florida, South Carolina, Utah, 
Vermont, and Washington, which affect 
policy filing and drafting. The discus- 
sion also centered upon recent regula- 
tory requirements of the Third Edition 
of the Official Guide and of special re- 
quirements in Illinois, California, and 
other States. 


Rogers and Templeman Talk 

Paul H. Rogers, assistant secretary, 
Aetna Life, and member of the Bureau 
Insurance Departments Committee, led 
a comprehensive discussion of recent 
matters under consideration by the Ac- 
cident and Health Committee of the Na- 
tional Association of Insurance Com- 
missioners, which will affect policy draft- 
ing in the future. Mr. Rogers explained 
in detail recent developments by the 
Standard Provisions Subcommittee and 
the Minimum Standards Subcommittee 
at their recent meetings, explaining how 
the work of these subcommittees will 
eventually be coordinated and the effect 
these developments would produce on 
accident and health forms in the future. 
All these recent and pending State 
requirements were of primary interest 
to those present since companies writing 
accident and health insurance are sorely 
pressed these days in drafting revised 
policy forms to comply with the many 
and often conflicting State requirements. 
Great interest was displayed in those 
proposed requirements having to do with 
an incontestable clause, a grace period, 
cancellation both by the company and 
by the insured, and minimum standards 
of benefits and coverages. 

F. LeRoy Templeman, manager, Acci- 
dent and Health department, Maryland 
Casualty, then led a brief discussion 
concerning the filing procedure for 
forms, pointing out the methods used 
by various companies and the value 
found in making test filings. 

Kipp Led Policy Revision Discussion 

W. E. Kipp, assistant secretary, In- 
demnity Co. of North America, and 


SAN FRANCISCO LUNCHEON 


A. & H. Managers To Be Hosts of Con- 
ference Leaders May 12; C. O. Pauley 
Guest Speaker 


The Accident & Health Insurance 
Managers Association of San Francisco 
has completed plans for a luncheon 
meeting Wednesday, May 12, to be held 
in conjunction with the annual meeting 
of the Health & Accident Underwriters 
Conference in that city May 10-13. With 
Club President Clifford Deranleau, Loyal 
Protective Life, presiding, the luncheon 
will be held in the Fairmont Hotel, and 
over 200 are expected to attend. Guest 
speaker will be C. O. Pauley, secretary, 
Great Northern Life of Chicago. 

Among the invited guests are Harold 
R. Gordon, managing director, and 
George W. Kemper, president, Health 
& Accident Conference; Donald Knowl- 
ton, New Hampshire Insurance Commis- 
sioner; W. Kk. Downey, California Insur- 
ance Commissioner, and J. R. Maloney, 
Assistant Insurance Commissioner to Mr. 
Downey; V. J. Skutt, vice president, 
Mutual Benefit H.&A.; Frank Post, 
editor, Accident & Health Review, and 
Ed Keller, president, San Francisco Life 
Underwriters Association. 





chairman of the bureau’s underwriting 
committee, then led an important discus- 
sion on policy revision both from the 
standpoint of state requirements and 
from the standpoint of general improve- 
ment in the various policy provisions. 
Every provision of the policy was thor- 
oughly and separately discussed both 
from the standpoint of accident and sick- 
ness insurance and from the standpoint 
of general make-up of the policy. The 
discussion also included the use of riders 
and application forms. Mr. Kipp was 
aided by Paul H. Rogers, who discussed 
the optional life indemnity and the elec- 
tive indemnity provisions. Mr. Temple- 
man discussed the various opinions sur- 
rounding the language of the total dis- 
abilitv. clause. 

Neil J. Brown, assistant secretary, 
Hartford Accident & Indemnity, dis- 
cussed the filing back of the policy as 
well as the use of schedule policies. 
Merle J. Thompson, manager, A. & H. 
department, Standard Accident, dis- 
cussed the use of various types of riders 
as evidenced by the practices of the 
various companies. Ray L. Hills re- 
ported on a thorough survey of the 
additional provisions of the policy as 
used by the various companies. This 
entire subject consumed the majority 
of the first day of the Seminar and 
serious interest was displayed in the 
various subjects under the discussion. 

Loss Experience Filing 

On April 28, Harry V. Williams, as- 
sistant secretary, Hartford Accident & 
Indemnity Co., and chairman of the 
3ureau Statistical Committee, presented 
a thorough explanation of the loss ex- 
perience filing requirements of certain 
of the States and the development of 
the interest of Commissioners in this 
subject beginning with the original de- 
mands made by the Zone 4 Commission- 
ers, then outlining the present require- 
ments in Minnesota, Massachusetts, 
Nebraska, and New Jersey. His discus- 
sion included the recent action of the 
Blanks Committee along these same 
lines and the fact that the entire sub- 
ject is pending before the Accident and 
Health Committee of the National Asso- 
ciation of Insurance Commissioners and 
is to be discussed when that committee 
meets in Philadelphia in June. Mr. Wil- 
liams also pointed up the relationship of 
these requirements to the statistical col- 
lection in this respect on behalf of its 
member companies. 

Everett S. Fallow, actuary, The Trav- 
elers, then explained the present Bureau 
statistical collection plan and presented 


Ohio A. & H. Association 
Elects Swisher President 


Harold H. Swisher, Columbus, was 
elected president of the Ohio Associa- 
tion of Accident & Health Underwriters 
at the recent annual meeting at Colum- 
bus. He succeeds William Dignan, Cin- 
cinnati, who became chairman of the 
executive committee. Charles U. Pugh, 
Columbus, was elected first vice presi- 
dent; William A. Case, Cincinnati, sec- 
ond vice president, and Darwin L. 
Barnes, Toledo, third vice president. 

Members of the executive committee 
are: William Knight, Cleveland; Charles 
Allenbaugh, Akron; L. J. Erlzten, Can- 


ton, and Parker B. Arnett, Youngstown. 
G. M. CRAWFORD FIELD SUP’T 


Joins Federal L. & C. After Successful 
Career as Agency Head; to Develop 
New Agencies for Company 


George M. Crawford is the newly ap- 
pointed field superintendent of the Fed- 
eral Life & Casualty. Now at the home 
office in Detroit, Mr. Crawford will soon 
begin his field work, consisting of es- 
tablishment and development of new 
agencies in keeping with the Federal’s 
expansion program. 

Mr. Crawford was formerly head of 
his own agency, Crawford & Schwer, 
Inc., of Pittsburgh, which will continue 
to serve as insurance brokers. 

His insurance career began at the end 
of World War I and since that time he 
has established a record of success as a 
producer. Before starting his own agency 
he specialized on planned estate and 
mortgage redemption life insurance. 


New Jersey A.&H. Men Hear 
Cash Sickness Bill Talks 


The New Jersey Accident & Health 
Association held its monthly dinner 
meeting on April 21 at Ziegler’s restau- 
rant, East Orange, N. J., with James 
Bollinger, president, presiding. Speak- 
ers were Frank Walsh, vice president 
of the Prudential, and Edward H. O’- 
Connor, managing director, Insurance 
Economics Society of America. Their 
subject was “The Cash Sickness Bill 
Pending in the State Legislature.” 


FLORIDA STATE ASS’N MEETS 

H. Barrett King, president of the 
Florida State Association of A. & 
Underwriters announces that its annual 
meeting and election of officers will be 
held in Miami, May 28-29, at McAllister 
Hotel. Program includes a sales con- 
gress and entertainment. A sizable in- 
crease in membership will be announced 
at this meeting. 


LICENSED IN D. OF C. 
Sterling of Chicago has been licensed 


in the District of Columbia to write life 
and disability insurance. 





certain factual data of marked interest 
to those present, and Theodore O. 
Schwarz, actuary, Standard Accident, of- 
fered some valuable comments regarding 
the computation of rates from the Bu- 
reau’s collected experience as that ex- 
perience become available. 
Discusses Manual 

The seminar concluded with a discus- 
sion of the Manual by John F. Lydon, 
manager, accident and health depart- 
ment, the Ocean Accident and Guaran- 
tee Corporation, Ltd., and chairman of 
the Bureau Manual Committee. Mr. 
Lydon discussed the revised Bureau oc- 
cupational classifications just recently 
made available to both member and non- 
member companies, and also led a dis- 
cussion of the underwriting and coverage 
sections of the Manual. 

The seminar was opened with a brief 
comment by Logan Bidle, secretary, 
Aetna Life, and chairman of the Bureau 
Governing Committee, who then turned 
the meeting over to Ray L. Hills, secre- 
tary, Great American Indemnity, as gen- 
eral chairman of the seminar. 


MUTUAL INSURANCE CO 


Lancaster, Po 
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The Finest in AEH Insurance Since 1910 





Follmann Sees Great 
Future for A. & H. Ins, 


FOUR FACTORS’- RESPONSIBLE 


Says Calibre of Agent Being Lifted by 
Gradually Improved Qualification 
Laws and Training Courses 


Expressing his confidence in the future 
of the accident and health business, Jo- 
seph F. Follmann, Jr., manager, Bureau 
of Accident & Health Underwriters, told 
the Philadelphia A. & Association 
in a recent talk that three factors— 
growing public consciousness, increased 
company interest and a rising enthusi- 
asm on the part of agents—portend for 
the years ahead “a continued growth 
of this form of insurance despite fluctua- 
tions in the economic cycle.” But assur- 
ing this growth more than anything 
else, declared Mr. Follmann, is the grad- 
ual change of concept which has been 
taking place for some time and which, 
today, is more apparent than ever. The 
speaker backed up this statement with 
the following significant facts: 

“Accident and health insurance fills a 
great individual and social need. It is 
an important part of our national econ- 
omy, and as such by its very nature, it 
must assume great stature and dignity. 
Today with gradually improved agents’ 
qualifications laws and with recognition 
by the companies of the importance of 
developing well rounded agents’ training 
courses, the calibre of the agent is being 
lifted higher and higher. This will do 
much to eradicate many of the past pub- 
lic criticisms of A. & H. insurance by 
eliminating the type of agent who pur- 
posely, or through lack of knowledge 
misrepresents his policy. 

Type of Agent Being Developed 


“Tt will develop the type of agent who 
will be trained to perform a real service 
for the policyholder; who will study the 
needs of the policyholder and program 
his insurance, fitting A. & H. insurance 
into the entire insurance protection pro- 
gram; who will be interested in pro- 
tecting his policyholder’s income against 
the hazards of accident and sickness and 
of furnishing protection against the un- 
usual expenses of hospital, medical, and 
surgical costs; and who will service his 
policyholder in such ways as suggesting 
more insurance to meet the increasing 
demands of inflation.” 

Mr. Follmann is further encouraged 
by the fact that more companies are 
getting away from policy frills and lim- 
ited policies, and focusing their atten- 
tion on public service. In this connection 
he declared that “the sincere efforts on 
the part of sound-minded state super- 
visory officials are doing much to bring 
about this change ‘in those instances 
where a company is unwilling to make 
this transition.” 

In closing Mr. Follmann declared that 
the future of A. & H. insurance lies in 
the increased public consciousness of the 
need for such insurance. He further 
pointed out: “It lies in the response 0! 
agent and companies in supplying this 
need. The surface has hardly more than 
been scratched. When visioning the fu- 
ture, emphasis should be on the broad 
economic basis of this type of protection 
and of its imperative need, and not upon 
the statistics of premium income as pub- 
lished by the companies. These figures 
may seem large but they are still woe 
fully small compared with what they 
ought to be and with what they will be 
before long when the economic lesson 
has been conveyed properly to the mil- 
lions of laymen and when both agent 
and company have properly responded to 
their full public responsibility.” 
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Darkness doubles traffic troubles. 3 out of 5 
fatal traffic accidents happen at night. Be 
especially careful while driving during the 
early hours of darkness, when the light is 
most deceptive. 


THIS ADVERTISEMENT IS PUBLISHED IN THE PUBLIC INTEREST BY 


AMERICAN 


INSURANCE 


AMERICAN AUTOMOBILE 
INSURANCE COMPANY 


SAINT LOUIS 


You disregard the curves in the road and zoom around that 
car ahead... just plain hoping nothing is coming the other way. 


Taking chances like this is one of the fastest ways to the grave- 
yard. Every minute of every day, someone is injured or killed in a 


You know it’s. foolhardy. You know the odds are against you. But 
you take a chance. Sometimes you get away with it, but... 


motor vehicle traffic accident. So be careful. Not only on the other 
fellow’s account, but because you like life! 


An official public 
service message 
prepared by The 
Advertising Coun- 
cil in cooperation with the 
National Safety Council. 





Watch out for children. Traffic accidents 
kill more school children than any disease. 
Be extra cautious when driving near 
schools, or wherever youngsters may be 
playing in the street. 
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Business Boom to Continue 


(Continued from Page 38) 


uniforms on the backs of troops 


to put 
European countries. 


in friendly 
Tax Reduction on Personal Incomes 
“One other action by the Federal Gov- 
ernment that has a terrific business po- 
tential was the final enactmeni of a 
general tax reduction on personal in- 
comes. It robbed Uncle Sam of several 
billion in tax revenues but it auto- 
matically increased ‘total disposable per- 
sonal incomes of individuals’ as the fancy 


language economists put it, which you 
and I call spending gminey That spend- 
ing money recently has been coming in 


f about $185 billion. 
‘The reduced tax liability of individ- 
makes more money available for 
all purposes. Those dollars may 
for automobiles, television sets, 
ations—or they may be 
them in the bank as 
invested in life in- 
in direct 


at an annual rate of 


uals 
any or 
be spent— 
and de luxe vac 
saved—by sticking 
savings deposits, or 
surance and in securities or 
business investments. 

‘There are other favorable factors on 
the business scene. One is the prospect 
of another big year for construction in 


1948. Home buyers have become more 
used to high prices which will stimulate 
activity. Moreover, increased availability 


of materials may not spell lower prices, 
but they will reduce the delays that raise 
even more. The only apparent 
hitch on new home building is the fact 
that houses cost so much more today in 


costs 


proportion to prewar that bankers and 
other money lenders show signs of re- 
luctance to finance home building with 


lar mortgages. 

Commercial and industrial expansion 
was at a high rate in 1947. It may or 
may not continue at the same high level 
this year and next. It will however ac- 






cording to estimates made by McGraw- 
Hill, be at a level higher than in most 
prewar years % 


Mr. Kramer also mentioned that one 


gereg of sustained business strength 


is the tightness in steel; another is the 
strong fect for nonterrous metals. 
Ali these factors signify, in his opinion, 


that “we have lifted production and em- 
ployments to peak levels in nearly all 
lines” and that consumer buying power 
“seems to be great enough in itself to 
sustain a high level economy and to keep 
the machines of industry chewing up 
nearly all the basic materials in 
sight. 4 
Panel Discussion Features Second Day 

Under the chairmanship of President 
Conroy a panel discussion featured the 
second day’s program with the following 
experts as spe Edward K. Scrib- 
ner, executive vice president, Stuyvesant 
Insurance Co., speaking on “The Com- 
panies’ Point of View in Today’s Mar- 
ket”; George F. Sullivan, president, Gen- 
eral Brokers Association, who discussed 
the “Effect of Public Law 15 on the Pro- 
ducer,” and George Schepens, manager, 
Automobile Assigned Risk Pool, who 
told about accomplishments of the plan 
to date and modifications that are being 
made in it. He answered questions 
cheerfully; did his best to give the de- 
sired information. 

Highspots of Scribner’s Talk 

Mr. Scribner made the observation at 
the outset that circumstances over the 
years have created a association 
and attiliation between stock and mutual 
insurance men. He said: “The compa- 
nies which you represent have made big 


sakers: 


} 
closer 


strides in the insurance industry, and in 
making those strides they have made 
adjustments in their operating proce- 
dures which, by their very nature, have 
brought you and the stock agents closer 
together. ... Likewise the problems that 
have beset capital stock insurance men 
have also been your problems.” 


Main theme of Mr. Scribner’s talk was 
the home office viewpoint on reserve re- 
quirements in a rising premium market 
and the absorption of company capacity 
through the application of the term rule. 
He said that the problem confronting the 





Kaiden-Kazanjian 
SCRIBNER 


Tale |< 


industry today is twofold and with two 
diametrically opposed positions: (1) The 
insurance accounting practices as carried 
out in accordance with legislation pre- 
scribed by the various states, demanding 
that no deferment of expense charges 
shall be made, and (2) the fact that the 
industry continues to pursue the pri ictice 
of prepaying its major expense factor. 
He continued: 
“Under ordinary circumstances an in- 
surance company operating on a rela- 
tively even level of insurance premiums 
does not encounter any substantial diffi- 
culty from this practice, but we have 
found that, in the last two years, these 
two major precepts are inconsistent with 
the ability of the companies to provide 
the capacity to which the insuring pub- 
lic is entitled and which the agents have 
every reason to expect of their compa- 
nies, and an adjustment in one or the 
other of these two precepts is inevitable, 


if the industry is to have the flexibility 
that is necessary in times of unusual 
demands such as we are currently ex- 


periencing. 
“Companies have been confronted with 
an increasing problem as respects this 


term business during the past two or 
three years, whereby as a result of our 
wartime activity and the subsequent 


postwar inflationary period, values have 
risen to create a situation wherein the 
companies have been called upon to 
absorb a greater premium volume than 
they have ever absorbed in their pre- 
vious history. Jt is in this connection 
ad the effect of the term business on 
the companies’ statements has had its 
most profound effect. Not only have the 
companies been called upon to bear a 
larger volume of annual business—but 
when that condition is magnified by the 
absorption of an increasing amount of 
term business, then the problem really 
assumes major proportions.” 

Mr. Scribner hoped that some medium 
of solution would be found that is ac- 
ceptable to both companies and agents 
which would, in no wise, jeopardize the 
interest of the public. Possibly, he said, 
“we may find an entirely new approach 
to this problem through remedial legisla- 
tion which would alter the present con- 
cept of insurance accounting to permit 
the deferring of certain expense charges 
along the lines that are customarily ac 
ceptable in the commercial accounting 
field - 

Agency Accounting by Machine 

Three afternoon speakers on the sec- 
ond day were C. H. Mahan, fire and 
casualty insurance manager of Interna- 


tional Business Machine Corp., who 
talked on “Agency Accounting by Ma- 
chine”; Phillip L. Baldwin, executive 
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John J. oe Dies 


(Continued from Page 3) 
associated with this company some 
thirty-five years ago, just prior to the 


time that he entered his chosen profes- 
sion. His fine character and friendly in- 
terest in others, coupled with his keen 
sense of humor, made him beloved by 
all wro knew him. 

Leroy A. Lincoln, president, Metro- 
politan Life: | counted John King one 
of my very real friends. His part in the 
business of life insurance was important 
and our Metropolitan people valued him 
and his work. To me he was just a 
friend—the kind of person one learns 
to love for his endearing qualities. I 
am sure John King leaves thousands 
of men who will miss his genial per- 
sonality, just as a man. 

A. J. McAndless, president, 
National Life: John J. King made a 
name for himself in a great circle in 
insurance affairs on this continent. It 


Lincoln 


was my privilege as a young man just 
coming into the business to come under 
the shadows of his kindly and benign 


influence. Many of us are deeply in his 


debt for the direction which he gave 
to our affairs. 
James C. Malone, president, Retail 


Credit Co.: In the passing of John King, 
the insurance inspection business has 
lost one of its able leaders. My 
ciates and | are deeply shocked by his 
death. He and the founders of Retail 
Credit Co. have been close friends since 
the beginning of the century. We have 
loved and admired him for his friendli- 
ness, good judgment, vision, courage and 
industry. He will be greatly missed in 
the industry to which he devoted his full 
business life. 


aSso- 


secretary, National Association of Mu- 
tual Agents, whose subject was “Rise 
and Shine’; and Edward F. Curren, 
manager, Underwriters Rating Board, 
who spoke (with sound effects) on “Fire 
Prevention, Protection and Inspection.” 
Walter C. Taylor, Rochester, a board 
member, presided. 

Corey G. Hunter, Moravia, N. Y., 
secretary-treasurer for many years, re- 
tired as secretary at this meeting, receiv- 
ing many compliments for his loyal 
service. Mr. Conroy also received tributes. 

Newly elected officers are Norris 
Dann, Endicott, president; Allyn Smith, 
Albany, first vice president; S. L. Om- 
stead, Webster, second vice president; 
Corey G. Hunter, Moravia, treasurer, 
and Walter Taylor, Rochester, secretary. 
Retiring President Conroy continues as 
a director. 





iS 7, 
Bell Advises Bankers 


(Continued from Page 38) 








sented as minima only. And, moreover, 
a lot of inflation has taken place since 
those figures were compiled. It would 
be small satisfaction for any of us to 
know that we carried as much insurance 
as do our neighbors or our competitors 
of like size, if we were nevertheless to 
sustain losses in excess of our insurance, 


whether they be crime losses or any 
others. 
“As to both amounts and coverages 


needed, it is well to raise your sights 

repeatedly. If yours is a growing bank, 

you will need more protection next year, 

and maybe even today, than you hada 

year ago & 

Likes New Comprehensive Safe Deposit 
Form 

Before closing Mr. Bell endorsed the 
new comprehensive safe deposit liability 
policy, which went on the market May 1], 
as “a striking example of the improved 
products which result from the collabo- 
rative joint efforts of insurers and _ in- 
sureds.” He pointed to several points 
of advantage which this policy has over 
its predecessor vault liability policy, and 
then said: 

“A further good word from the bureau 
companies announcing the new policy 1s 
that, after May 1, even the ofitstanding 
older type of safe deposit liability poli- 
cies will be interpreted as though written 
on the new forms. Presumably at next 
maturity the comprehensive policies will 
be issued in place of the expiring nar- 
rower forms. 

“This announcement should be 
news to all of you who do a safe deposit 


good 


business. Those of you who render that 
service cannot afford to be without this 
vital protection. Except for losses 


caused by dishonest bank employes, sate 
deposit box contents are not covered 
by our domestic bankers blanket bonds, 
other than those issued to mutual sav- 
ings banks.” 

In closing the speaker said that “the 
development of ‘package’ insurance, and 
the rapid spread of multiple underwrit- 
ing powers in response to a growing 
public demand for them and under ag- 
gressive company and producer leader- 
ship will, in the future, make it much 
easier to acquire desirable new insurance 
coverages than heretofore has been the 
case.” 

TWO NEW BRANCHES OPENED 

Retail Credit Co. opened two new 
California branch offices on May I— 
one at Pasadena in charge of M. S. 
Walker and the other at Santa Monica 
of which. R. L. Snavely is manager. 
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KEMPF TO RETIRE MAY 31 





Travelers’ Vice President, 36 Years 
With Organization, Has Had Busy 
Career; Its Highspots 
Louis J. Kempf, vice president of both 
the Travelers and the Travelers Indem- 
nity Cos. and a veteran of thirty-six 


years with the organization, will retire 





LOUIS J. KEMPF 
May. He and Mrs. Kempf 


plan to spend the next year in traveling. 
Mr. Kempf started in August, 1912, as 


the end of 


special agent for the Travelers Indem- 


nity in boiler lines, being assigned to 
Chicago. He was transferred in 1915 to 
the Travelers Insurance Co. as assistant 
manager, and became sole manager in 
casualty lines in Chicago in February, 
1918. 


Mr. Kempf’s record in Chicago won 
him promotion to the home office, where 
he was made secretary of the compen- 
sation and liability department in Sep- 
tember, 1934. Ele was promoted to vice 
president in charge of that department 


in August, 1945, and subsequently was 


made a vice president of the Travelers 
Indemnity. 

Throughout his career he has been 
active in various insurance organizations 
and has a wide insurance acquaintance. 
Prior to his long career with the Travel- 
ers, Mr. Kempf was with the Duplex 
Adding Machine Co., the National Bank 
of Commerce in St. Louis, and the Con- 
tinental Portland Cement Co., which he 
served as manager in northern 
illinois. 


sales 


EDWARD G. TRIMBLE DIES 
Employers Reinsurance Corp. Founder 
Retired as Its President in 1939; 
Was 71 Years of Age 


_Edward G. Trimble, 71, founder of the 
Employers Reinsurance Corp., Kansas 
City, Mo., and its president until his 
retirement in 1939, died at his home at 
Ocean Springs, Miss., April 28. Funeral 
services were held April 30 at Biloxi, 
Miss. 

Mr. Trimble organized the company 
as the Employers Indemnity Corp. in 
1914 and subsequently its name was 
changed to the present title. 

\ native of Princeton, Ky., Mr. Trim- 

ble attended Baylor University at Waco, 
lex. and Cumberland University at 
Lebanon, Tenn. He obtained his law 
degree from Cumberland University and 
later practiced law in Texas for some 
years before founding the Employers 
Reinsurance Corp. 
_ Mr. Trimble’s son, E. G. Trimble, Jr., 
IS an assistant secretary of the com 
pany. Also surviving are his wife and 
another son, John Duff Trimble. 


CASUALTY ACTUARIAL PROGRAM 





Society’s Spring Meeting May 14 to 
Feature Discussion of Cash Sickness 
Plans, Experience Rating 
The program is completed for the 
spring meeting of the Casualty Actuarial 
Society to be held Friday, May 14, at 
Carmel (N. Y.) Country Club. Instead 
of the usual presentation of formal 
papers the entire business session, start- 
ing at 10 a.m., will be devoted to dis- 
cussion of two subjects of current in- 
terest: (1) “State-sponsored Cash Sick- 
ness Plans” which will be led by Vice 
President L. P. Hemry of American 


Mutual Liability, and (2) “Should There 
Be Standardized Experience Rating 
Procedures for Casualty Insurance?” In 
this discussion consideration will be 
given to the following: 

(a) The general pattern of experience rating 
which would be most appropriate. 

(b) The extent to which it would be necessary 
to depart from it for individual lines of insur- 
ance, states and carriers. 

(c) The advantages and disadvantages which 
would result if standardized experience rating 
plans were applicable for compensation, auto- 
mobile and other liability lines, burglary, glass, 
etc. 

For the evening prior to the meeting 
(May 13) an informal dinner has been 
arranged, plus a program of entertain- 


ment by J. L. Barter, vice president, 
Hartford Accident which includes a 
humorous talk by W. W. Greene, ex- 
ecutive vice president, General Reinsur- 
ance Corp. An unrehearsed “Information 
Please” period is also planned. 

Richard Fondiller, secretary-treasurer 
f the society, annoiinces that only a 
morning business session is scheduled 
so that the afternoon may be available 
for group discussions, golf, etc. Those 
interested in discussing educational re- 
quirements for admission to the ‘society 
are invited to attend a meeting of the 
education committee to be held follow- 
ing luncheon. 











New mileage for millions—B. F. Goodrich Co. workers molding tires. 
Ohio leads the world in automobile tire production. 


OHIO’s name is an Indian word for “‘great”—prophetic indeed of a state 
which ranks fourth in the Union in manufactures, and among the first six 


in such products as coal, glass, limestone, wheat and corn. No other state 


better typifies the sound American balance of farm and factory, of sturdy 


pioneer tradition and modern science. Ohio’s strength and diversity of 


resources is well recognized as is the dependability and variety of cover- 
ages offered by the United States Guarantee Company in its program of 


“Serving the Leaders” of such great states. 


UNITED STATES GUARANTEE COMPANY 


FIDELITY 


NEW YORK CITY 
SURETY 


CASUALTY 


Aviation Insurance through Associated Aviation Underwriters 
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small world—a mighty small 
whirled. Just recently we journeyed to 
Larchmont, N. Y., to see the Holy Fam- 
ily Basketball team play a tournament 
game, and in particular Joseph O. (New 


lesa 


Amsterdam Casualty, New York) Byrne’s 
son, Joe, who is one of the mainstays 
of the outfit. It was a pleasant sur- 


prise to bump into Robert (A. & H. gen- 
eral agents, U.S. Life) Keane and John 
P. (Travelers, New York) Coughlin, both 


of whom attended the game for prac- 
tically the same reason. 
* * * 


BEAUTY DEPARTMENT. Catherine 
(Loyalty Group, Chicago) Meade is try- 
ing to out-Johnson our friend Charles 
(London Life, Canada) Johnson. She 
writes in “no doubt you heard about the 
inebriated one who saw the sign ‘Drink 
Canada Dry’ and wondered who could ?” 
Now, now, Katie! 


* * * 


J. P. W. (manager, judicial depart- 
ment, Maryland Casualty, Boh-Moh) 
McNeal, otherwise known as “The Song- 
bird” sent us a mighty dandy poem dedi- 
cated to Spring. Two things prevent our 
using it. It’s length and the fact that 
we are practically on the heals of sum- 
mer. Sorry. (Chorus by Company: 
“Where Y’ get that Summer stuff ?”) 
x x * 


W. Julian (Miami's top-flight Adjust- 
er) Bell sends us a gosh-darn goody, 
with some home-made cartoons which 


we'd love to publish if we only had the 
space. He writes: “A tight mop o’ hair, 
swinging below the shoulder or swaying 
high overhead, reminds us that Shake- 
speare said, “A woman's hair, her 
clowning glory.” 
x * * 

So that the girls won't judge from 

the above that we have become a woman 


hater, we reprint from one of our col- 
umns of a year ago, the sign on a 
Brooklyn College blackboard: “Monster 
Dance Friday Night. Bring Your Own 
Monster.” 

* * * 


Silent Sinners (Guys Who Haven't 
Sent in Gags in Months) Jack (Mass. 
Mutual, Milwaukee) Nussbaum; Kermit 
(Prudential’s Downtown Agency) Dow; 
George N. (McDaniel & Co.) Gavey, 
Jr.; and Adrian (Miller's Restaurant, 
Fulton Street, New York) Green. 
ok 5 * 

Song of the Week (by Abe Burrows) : 
“My Doctor Said It Isn’t Love That 
Seems to Troub'e Me—I'm Simply Sick.” 

* * * 


Geraldine O. (Art Metal Construction 
Co.) Myers says the Woman of the Year 
is the gal who rose from cotton to chif- 


fon, from mouton to mink, and from 
cabs to Cadillacs. (She married the 
boss’s_ son.) 
* * * 
Song of the Month: “Will You’ Love 


Me in December as You Did in Central 
Park ?” 

* & * 
will the 
they'll 
cuss you 


drafted, Pop, what 
like?” “Well, son, first 
and then they'll 


“tr tn 
army be 
swear you in 
out.” 

x * x 


Inflation is really here. From Viroqua, 


Wis. (don’t we cover the territory, 
though?) comes the story of County 
Clerk Moore on his way to the bank 


with $1,000 in currency and checks. The 
rubber band broke, and greenbacks and 
checks started flying up and down 
Main Street. Volunteers retrieved the 
flying paper and Moore wound up with 
$3 more than he had when he started. 


—MERVIN L. LANE. 





Amer. Surety Originating Co. 
Whitney Dam (Tex.) Bond 


The American Surety is the originat- 
ing company on a contract bond just ex- 
ecuted on behalf of L. P. Reed, Inc., 
contractor, Meridian, Tex., covering con- 
struction of the Whitney Dam for the 
United States Government at a contract 
price of approximately $16,000,000. The 
dam will be located on the Brazos River 
at a point thirty-five miles north of 
Waco, Tex. 

The bond was arranged on a co-surety 
basis with the Travelers, Indemnity Co. 


of North America, Employers’ Liability 
and Massachusetts Bonding; and with 
the New Amsterdam Casualty and the 


United States F. & G. as reinsurers. It 
was written through the office of Coch- 


rane & Houseman, American Surety 
agent at Dallas. 
Associated with L. P. Reed, Inc., on 


this project is Martin & Grace, Inc., Dal- 
las, Tex. The job will require 1,100 days 
for completion. 


SET MAY 25 FOR VA. HEARING 

May 25 has been fixed as the date for 
a hearing before the State Corporation 
Commission of Virginia on application of 
ompanies writing workmen’s compensa- 
tion coverage in that state for a change 
in rates which would result in an over-all 
increase of % of 1%. An increase is 
being asked in 478 cases, a decrease in 
114 and no change in 67. The rates, if 
granted, would become effective July 1. 
Certain changes in rules and regulations 
are also being sought. 

JOINS A. & H. ‘BUREAU 

On April 14, the Manufacturers 
Casualty of Philadelphia was elected a 
member company of the Bureau of Ac- 
cident & Health Underwriters. Election 
of the company was by unanimous ac- 
tion of the governing committee of the 
bureau. 


APPOINT M. M. THWEATT 
New Manager of Hartford A. & I. 
Service Office in Detroit; Succeeds 
M. W. Schryver 
Melvin M. Thweatt has been appointed 
manager of the Hartford Accident & 
Indemnity Co.’s Detroit service office. He 
succeeds Morris W. Schryver who is now 
in charge of the company’s claim depart- 

ment at Olean, New York. 

Mr. Thweatt has been superintendent 
of the bond department, Hartford's 
Cincinnati branch office. A native of 
Alabama he attended Birmingham 
Southern College. He entered the local 
agency field in 1927 in Montgomery. 
Later, he became special agent for 
United States Fidelity & Guarantee and 
Fidelity & Deposit. He joined the Hart- 
ford Accident & Indemnity in 1937, as 
special agent in North Carolina. He was 
appointed superintendent of bond depart- 
ment in Cincinnati in 1940. Mr. Thweatt 
was twenty-seven months with the 530th 
AAA Battalion in General Patton’s 
Third Army in Germany and Austria. 
WINSLOW IN NEW PARTNERSHIP 

Leslie W. Winslow, of Hendersonville, 
N. C., a well known figure in William 
Street manageri il circles before his re- 
tirement a few years ago from Fireman's 
Fund Indemnity, is now back in the 
swing of things as partner in the new 
agency firm of Jones & Winslow, Inc., 
3arber Building, Hendersonville. Mr. 
Winslow is associated with Acie Jones, 
a local contractor and builder. Agency 
slogan is “To serve you in everything in 
insurance and real estate.” 


TRAVELERS ROMANCE 


John W. Tierney of the Travelers’ 
publicity department was married re- 
cently to the former Miss Mary Sulli- 


van who is in the medicine and hygiene 
department of the same company. The 
ceremony was performed in Waterbury, 
Conn., where the bride’s family lives. 


Empire Life & Accident Preparing 
For Its 40th Anniversary Soon 


The Empire Life & Accident, an In- 
diana company which was founded by 


two brothers—James M. and Charles S. 


Drake—will complete within a few 
months four decades of useful service 
to policyholders and its agents. Plans 


are now being made to make its fortieth 
anniversary an event of outstanding in- 
terest. The company, writing Ordinary 
industrial life 
is a member of the Industrial 


and as well as accident 


and health, 
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this reorganization. Several years later 
he was advanced to vice presidency— 
second in command. As his brother's 
successor to the presidency in 1945, Mr. 
Drake’s election was popularly received 
by the field force. 

Active in the city’s fraternal and civic 
affairs, Mr. Drake is a 32nd degree 
Scottish Rite Mason, Shriner, member 
of the Columbia Club, Country Club of 
Indianapolis, and national, state and 
local Chambers of Commerce. Mr. Drake 
lists his politics as Republican, and at- 





Architect’s sketch of new home office building for Empire Life & Accident 
Insurance Co. on which work will be started in the near future. The new office will 
be located at 28th and North Meridian Streets, Indianapolis. 


Insurers Conference, the Health & Ac- 
cident Underwriters Conference and the 
American Life Convention. 

J. M. Drake, president of the Empire, 
has been at the helm since October 8, 
1935 when he was elected the chief ex- 
upon the death of his brother. 
started insurance career as 
and having spent seventeen 
years in field work—mostly in 
agerial capacities—Mr. Drake can truly 
field- 


president who is at- 


ecutive 
Having his 
an agent 
man- 
distinction of a 


for the 


company 


qualify 
minded 
tuned to the pulse of his agency forces. 
Began Career With Georgia Company 

A native of Dallas, Ga., Mr. Drake’s 
first connection was with the Industrial 
Health & Accident of Georgia, 
in 1902 when he an agent. 
This company is now known as the Life 
Insurance Co. of Georgia. After a year’s 
experience he resigned to become an 
agent for the Kentucky Central Life & 
Accident of Louisville and was soon 
promoted to be its district manager at 
Paducah, Ky. In this post Mr. Drake 
demonstrated his flair for managerial 
work but, aspiring for larger responsi- 
bilities, his thoughts turned in 1908 in 
the direction of forming a company of 
his own. 


starting 
was 18 as 


In that year he and his brother, 
Charles S., who had also been an in- 
dustrial district manager, launched the 


Health & Accident 
Indiana. By choice 
assumed managership of his agency 
forces, and his brother, as secretary- 
treasurer, handled executive and admin- 
istrative affairs. Both were members of 
the board of directors since inception 
of the company. 

On September 16, 1913, Mr. Drake 
took an important step ahead when he 


Insurance 
Mr. Drake 


Empire 
Co. in 


was clected secretary-treasurer of the 
Empire. Then, in February, 1922, the 
company was reorganized, its name 


changed to Empire Life & Accident, and 
Mr. Drake played an important role in 


tends the Third Church of Christ 
Scientist. 

In 1908 he was married to Miss Jane 
R. Browder and they have two daugh- 
ters, both married, Mrs. Joseph I. Cum- 
mings and Mrs. Robert B. Rhoads, Jr. 
The family residence is at 6190 North 
Pennsylvania Street. 

Today the Empire Life & Accident is 
concentrating its production efforts on 
Ordinary and industrial life insurance. 
It has a loyal, wide-awake staff of 200 
field representatives throughout Indiana, 
the only state in which the company 
does business. President Drake has no 
plans to enter new territory. “There’s 
business enough to be developed in In- 
diana,” he says. Last year his company 
increased its life insurance in force by 
$9,035,000 which brought its total “in 
force” by the year-end up to $75,710,407. 

Highspots of 1947 Statement 

Encouraging features of the Empire’s 
1947 financial statement are (1) an in- 
crease in its assets of $926,242, bringing 
that total up to $7,327,187; (2) for each 
$100 of liability the company has $139 
of assets: (3) an increase in its con- 
tingency reserve for security fluctuations 
which brings that total up to $340,000, 


and (4) increase of nearly $125,000 in 
surplus which figure at the year-end 
stood at $1,444,215. 

Since organization forty years ago 


the company has paid over $10,744,951 
to policyholders and beneficiaries. 


Career of First Vice President 
Cummings 

J. I. Cummings, first vice president ot 
the Empire, is a native of Brownstown, 
Ind. He was educated at Culver Military 
Academy, Indiana and Cumberland Uni- 
versities with LL.B. degree. He practiced 
law until joining the Empire in January, 
1937, as a field representative. Indicative 
of his ability and fitness for larger re- 
sponsibilities, Mr. Cummings was elected 
vice president in 1942 and first vice 
president in 1945. He is a member of 
the Presbyterian Church, Sigma Nu 
Fraternity, Indianapolis Athletic Club 
and Meridian Hills Country Club. 
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The tirst Sale i's the Hardest. 


when you lead with 
personal floater lines 





He'll bite on a Floater... if he’s 

a sucker for fine sporting equipment. 
(What man isn’t?) There’s no 

better way to land the big ones. 





Proud of his etchings . . . antiques, 
old masters? You bet! Proud enough 
to insure them under a Fine Arts Floater, 
if you give him the chance. 





When stamp or coin collectors collect 

to discuss values and rare finds .. . they 
may also discuss the value and rare 

quality of your insurance service. Result? 
Sales and sales again. 


AUTOMOBILE INSURANCE COMPANY 


STANDARD FIRE INSURANCE COMPANY 
HARTFORD, CONNECTICUT : 


FIRE AND MARINE INSURANCE + ALL FORMS 








High personal interest in he 
policies one of the agent's 


"special interest... and well-dis 


Easiest 












ered, plus low premium cost, 


them on any sportsman, hobb 
munity. You will find the 


offers protection for valuable equip _ collections. 
The policies all but sell themselves . . . the friendly con- 
tacts may pay off handsomely in future business. Let us 
tell you how we can assist in getting this desirable business. 





Expose him to the low-cost Camera Floater... 
ive him a candid view of the theft, 
loss and breakage risk . . . and 
you’re in his insurance picture. 














He'll ride his hobby right into your client files 
... if you tell him about inexpensive floater 
insurance for these and many other types 
of movable property. 


Affiliated with 


4ETNA LIFE 
INSURANCE COMPANY 


ETNA CASUALTY | 
& SURETY COMPANY 











Early Trail Blazing in Afghanistan 


Where American Men and Money are at 


Work Ab road, A.F. 


! 


/ 


The whole world looks alike—where opportunity is con- 
cerned. That’s one reason why American men and money 
are at work all around the globe . .. American enterprisers 
getting out the raw materials . . . American businessmen 
selling the products of our factories . . . American tech- 
nicians building, or helping rebuild, the ramparts of 
industry and commerce. 


Wherever American enterprise has blazed new trade 
trails across the world, the American Foreign Insurance 
Association has followed. For American interests, to be 
soundly based, must have the protection of sound insurance. 


A. IS ON THE JOB! 


There’s a great opportunity for you in this expansion 
of American interests abroad. Firms in your community 
are embarked—or quite likely soon will be—on foreign 
ventures. You can provide protection for them against 
fire and casualty hazards of every kind through American 
Foreign Insurance Association—can do it as easily as you 
cover a local risk. Simply contact your prospects—find 
out their needs—then write us for full information of 
the specific risk as you find it. For new business, gé 
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1”? at home—do it now! 


“abroac 


AMERICAN FOREIGN INSURANCE ASSOCIATION 


80 MAIDEN LANE 


* NEW YORK 7, NEW YORK 


CHICAGO OFFICE: INSURANCE EXCHANGE BUILDING, 175 WEST JACKSON BLVD., CHICAGO 4, ILLINOIS 





COMPLETE INSURANCE 


COVERAGE 


IN FOREIGN LANDS 











